
ConnectEBT WEBSITE (connectebt.com) 
 
1) Visit connectebt.com. 

 
2) Enter your User ID and Password then click “Login”. 

a. If you do not have a ConnectEBT account, click “Register Now” and follow the instructions. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
3) On the home screen, click the tab labeled “Card”. Click “Lock/Unlock Card” from the Card dropdown menu. 
 

 
 
 
 
 
 
 



 
 
4) Select “Unlock My Card” to allow purchases at all stores outside of Alabama and online. 

 

 
 
 
 
 
 
 
 
 



 
 
5) Select the auto re-lock option if desired, then select Submit to unlock the card.  The card will be successfully unlocked. 

a. DHR does not recommend the cardholder keep their card unlocked forever.   
 


