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THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104ς13) 

The purpose of this information collection is the application for CCDF funds and provides 
!/C ŀƴŘ ǘƘŜ ǇǳōƭƛŎ ǿƛǘƘ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦΣ ŀƴŘ ŀǎǎǳǊŀƴŎŜ ŀōƻǳǘΣ ǘƘŜ {ǘŀǘŜǎΩ ŀƴŘ 
¢ŜǊǊƛǘƻǊƛŜǎΩ ŎƘƛƭŘ ŎŀǊŜ ǇǊƻƎǊŀƳǎΦ Public reporting burden for this collection of 
information is estimated to average 200 hours per response, including the time for 
reviewing instructions, gathering and maintaining the data needed, and completing the 
form. This is a mandatory collection of information (Pub. L.113ς186), and 42 U.S.C 9858. 

An agency may not conduct or sponsor, and a person is not required to respond to, a 
collection of information subject to the requirements of the Paperwork Reduction Act of 
1995, unless it displays a currently valid OMB control number. The OMB # is 0970-0114 
and the expiration date is XX/XX/XXXX. If you have any comments on this collection of 
information, please contact ACF Office of Child Care. 

 

 
 
 

Child Care and Development Fund (CCDF) Plan  

for 

Alabama 

FFY 2022 ς 24 

 
This Plan describes the Child Care and Development Fund program to be administered by the 
state or territory for the period from 10/1/2021 to 9/30/2024, as provided for in the applicable 
statutes and regulations. The Lead Agency has the flexibility to modify this program at any time, 
including amending the options selected or described. 
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For purposes of simplicity and clarity, the specific provisions of applicable laws printed herein 
are sometimes paraphrases of, or excerpts and incomplete quotations from, the full text. The 
Lead Agency acknowledges its responsibility to adhere to the applicable laws regardless of these 
modifications.  
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Introduction and How to Approach Plan Development 

The Child Care and Development Fund (CCDF) program provides resources to state, territory, 
and tribal grantees that enable low-income parents to work or pursue education and training so 
that they can better support their families while at the same time promoting the learning and 
development of their children. The CCDF program also provides funding to enhance the quality 
of child care for all children.  

The CCDF Plan is how states and territories apply for CCDF funding (658E (a)) and is the primary 
mechanism that the Administration for Children and Families (ACF) uses to determine state and 
territory compliance with the requirements of the law and rule (98.16). ACF acknowledges that 
in the FY 2022 ς 2024 Plan, states and territories may still be operating under approved waivers 
related to the COVID-19 pandemic and where appropriate plan responses should reflect the 
approved waivers. The CCDF Plan allows states and territories to describe their implementation 
of the CCDF program and it is organized into the following sections: 

1. Define CCDF Leadership and Coordination with Relevant Systems and Funding Sources 

2. Promote Family Engagement Through Outreach and Consumer Education 

3. Provide Stable Child Care Financial Assistance to Families 

4. Ensure Equal Access to Child Care for Low-Income Children 

5. Establish Standards and Monitoring Processes to Ensure the Health and Safety of Child 
Care Settings 

6. Recruit and Retain a Qualified and Effective Child Care Workforce 

7. Support Continuous Quality Improvement 

8. Ensure Grantee Program Integrity and Accountability 

These organizational categories reflect key goals of an integrated system of child care for low-
income working families. Although the Plan is divided into sections for reporting and 
accountability purposes, ACF encourages Lead Agencies to approach the Plan in a cross-cutting, 
integrated manner. The intention is that grantees and the federal government will be able to 
use this information to track and assess progress, determine the need for technical assistance 
(TA), and determine compliance with specific requirements.   

 

Citations 

ACF recognizes that Lead Agencies use different mechanisms to establish policies, such as state 
statute, regulations, administrative rules, or policy manuals or policy issuances. When asked to 
provide a citation in the CCDF Plan, Lead Agencies should list the citation(s) for the policy that 
clearly identifies and establishes the requirement and that allows the Lead Agency to enforce 
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the requirement. Lead Agencies may list multiple sources as needed to cover all types of 
providers receiving CCDF (e.g., policies for licensed providers may be established in licensing 
regulations, and policies for license-exempt providers may be in subsidy rules). These citations 
are intended to provide documentation to support the requested information but not replace 
requested responses or descriptions.  Complete answers must include citations, responses, and 
descriptions. 

CCDF Plan Submission 

States and territories will submit their Plans electronically through the ACF-118 electronic 
submission site. The ACF-118 site will include all language and questions included in the final 
CCDF Plan Preprint template approved by the Office of Management and Budget. Please note 
that the format of the questions on the ACF-118 site could be modified from the Word version 
of the document to ensure compliance with Section 508 policies regarding accessibility to 
electronic and information technology for individuals with disabilities.  
(See http://www.section508.gov/ for more information.) 

In responding to questions, states and territories are asked to provide brief, specific summaries 
and/or bullet points only with specific language that responds to the question. Do not use tables 
or copy and paste charts, add attachments, or paste manuals into the Plan. All information and 
materials developed to support CCDF implementation and information reported in the CCDF 
Plan are subject to review by ACF as part of ongoing oversight and monitoring efforts. 

  

http://www.section508.gov/
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1 Define Leadership and Coordination with Relevant Systems and Funding 
Sources 

This section identifies the leadership for the CCDF program in each Lead Agency and the entities 
and individuals who will participate in the implementation of the program. It also identifies the 
stakeholders that were consulted to develop the Plan and who the Lead Agency collaborates 
with to implement services. Respondents are asked to identify how match and maintenance-of-
effort (MOE) funds are used. Lead Agencies explain their coordination with child care resource 
and referral (CCR&R) systems and describe their efforts on their disaster preparedness and 
response plans to support continuity of operations in response to emergencies. 

1.1 CCDF Leadership 

The Governor of a state or territory must designate an agency (which may be an appropriate 
collaborative agency) or establish a joint interagency office to represent the state or territory as 
the Lead Agency. The Lead Agency agrees to administer the program in accordance with 
applicable federal laws and regulations and the provisions of this Plan, including the assurances 
and certifications appended hereto (658D; 658E(c)(1) and 98.16 (a)). Note: An amendment to 
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official 
changes. 

1.1.1 Which Lead Agency is designated to administer the CCDF program? 

Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will 
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals, 
and disallowance notifications, to the designated contact identified here (658D(a) and 98.16(a)). 

 Lead Agency or Joint Interagency Office Information: 

Name of Lead Agency: Alabama Department of Human Resources 

Street Address: 50 N. Ripley Street 

City: Montgomery 

State: Alabama  

ZIP Code: 36130  

Web Address for Lead Agency: www.dhr.alabama.gov 

 Lead Agency or Joint Interagency Official Contact Information: 

Lead Agency Official First Name: Nancy  

Lead Agency Official Last Name: Buckner 

Title: Commissioner 
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Phone Number: (334) 242-1162  

Email Address: Nancy.buckner@dhr.alabama.gov 

1.1.2 Who is the CCDF Administrator? 

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the 
ǇŜǊǎƻƴ ǿƛǘƘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ǘƘŜ ǎǘŀǘŜΩǎ ƻǊ ǘŜǊǊƛǘƻǊȅΩǎ //5C ǇǊƻƎǊŀƳΦ !/C ǿƛƭƭ 
send programmatic communications, such as program announcements, program instructions, 
and data collection instructions, to the designated contact identified here. If there is more than 
one designated contact with equal or shared responsibility for administering the CCDF program, 
please identify the Co-Administrator or the person with administrative responsibilities and 
include his or her contact information. 

 CCDF Administrator Contact Information:  

CCDF Administrator First Name: Bernard 

CCDF Administrator Last Name: Houston 

Title of the CCDF Administrator: Administrator  for Child Care and Workforce Development 

Phone Number: (334) 242-1427 

Email Address: Bernard.houston@dhr.alabama.gov 

 CCDF Co-Administrator Contact Information (if applicable): 

CCDF Co-Administrator First Name: Jennifer  

CCDF Co-Administrator Last Name: Connell 

Title of the CCDF Co-Administrator: Division Director 

Phone Number: (334) 353-4101 

Email Address: jennifer.connell2@dhr.alabama.gov 

Description of the Role of the Co-Administrator: Responsibility for the Office of Child Care 

Subsidy and the Office of Early Head Start-Child Care Partnerships 

1.2 CCDF Policy Decision Authority 

The Lead Agency has broad authority to administer (i.e., establish rules) and operate  
(i.e., implement activities) the CCDF program through other governmental, non-governmental, 
or public or private local agencies as long as the Lead Agency retains overall responsibility for 
the administration of the program (658D(b) and 98.16 (d)(1)). Administrative and 
implementation responsibilities undertaken by agencies other than the Lead Agency must be 
governed by written agreements that specify the mutual roles and responsibilities of the Lead 
Agency and other agencies in meeting the program requirements. 
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1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set or 
established) at the state or territory level or local level? Identify whether CCDF program rules 
and policies are established by the state or territory (even if operated locally) or whether the 
CCDF policies or rules are established by local entities, such as counties or workforce boards 
(98.16(d)(1)). Check one. 

Ἠ  a.  All program rules and policies are set or established at the state or territory level.  
If checked, skip to question 1.2.2. 

 δ b.  Some or all program rules and policies are set or established by local entities or 
agencies. If checked, indicate which entities establish the following policies. Check all 
that apply. 

i. Eligibility rules and policies (e.g., income limits) are set by the: 

ἦ State or territory.  Identify the entity.  Click or tap here to enter text. 

ἦ Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the eligibility policies the local entity(ies) 
can set. Click or tap here to enter text.   

ἦ Other. Describe: Click or tap here to enter text. 

ii. Sliding-fee scale is set by the: 

ἦ A. State or territory.  Identify the entity.  Click or tap here to enter text. 

ἦ B. Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the sliding fee scale policies the local 
entity(ies) can set. Click or tap here to enter text.   

ἦ C. Other. Describe: Click or tap here to enter text. 

iii. Payment rates and payment policies are set by the: 

ἦ A. State or territory. Identify the entity.  Click or tap here to enter text. 

ἦ B. Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the payment rates and payment 
policies the local entity(ies) can set. Click or tap here to enter text.   

ἦ C. Other. Describe: Click or tap here to enter text. 

iv. Licensing standards and processes are set by the: 

ἦ A. State or territory. Identify the entity.  Click or tap here to enter text. 

ἦ B. Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the type of licensing standards and 
processes the local entity(ies) can set. Click or tap here to enter text.  
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ἦ C. Other. Describe. Click or tap here to enter text. 

v. Standards and monitoring processes for license-exempt providers are set by the: 

ἦ  State or territory. Identify the entity.  Click or tap here to enter text. 

ἦ  Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the type of standards and 
monitoring processes for license-exempt providers the local entity(ies) can 
set. Click or tap here to enter text. 

ἦ  Other. Describe: Click or tap here to enter text. 

vi. Quality improvement activities, including QRIS are set by the: 

ἦ A. State or territory. Identify the entity.  Click or tap here to enter text. 

ἦ B. Local entity (e.g., counties, workforce boards, early learning coalitions). If 
checked, identify the entity and describe the type of quality improvement 
activities the local entity(ies) can set. Click or tap here to enter text. 

ἦ C. Other. Describe: Click or tap here to enter text. 

vii. Other. List and describe any other program rules and policies that are set at a level other 
than the state or territory level: Click or tap here to enter text. 

1.2.2 The Lead Agency has broad authority to operate (i.e., implement activities) through other 
agencies, as long as it retains overall responsibility. Complete the table below to identify which 
entity(ies) implements or performs CCDF services.  

  Check the box(es) to indicate which entity(ies) implement or perform CCDF services. 

 
CCDF Activity 

CCDF Lead 
Agency 

TANF 
agency 

Local 
government 

agencies CCR&R 

Community-
based 

organizations 

Who conducts 
eligibility 
determinations? 

ἦ ἦ ἦ ἦ Ἠ 

Who assists parents 
in locating child care 
(consumer 
education)? 

Ἠ ἦ ἦ Ἠ Ἠ 

Who issues 
payments? 

Ἠ ἦ ἦ ἦ ἦ 

Who monitors 
licensed providers? 

Ἠ ἦ ἦ ἦ ἦ 
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Who monitors 
license-exempt 
providers? 

Ἠ ἦ ἦ ἦ ἦ 

Who operates the 
quality improvement 
activities? 

ἦ ἦ ἦ ἦ Ἠ 

 Other. List and describe any other state or territory agencies or partners that implement or 
perform CCDF services and identify their responsibilities. The Lead Agency contracts with 

Conduent State and Local Solutions to issue payments through direct deposit to the child care 
ǇǊƻǾƛŘŜǊΩǎ ōŀƴƪ ŀŎŎƻǳƴt.     

1.2.3 Describe the processes the Lead Agency uses to oversee and monitor CCDF administration and 
implementation responsibilities performed by other agencies as reported above in 1.2.1 and 
1.2.2 (98.16(b)). In the description include: 

¶ Written agreements. Note: The contents of the written agreement may vary based on 
the role the agency is asked to assume or type of project but must include at a minimum 
the elements below (98.11(a)(3)). 
o Tasks to be performed  
o Schedule for completing tasks  
o Budget which itemizes categorical expenditures in accordance with CCDF 

requirements 
o Monitoring and auditing procedures  
o Indicators or measures to assess performance of those agencies 

¶ Any other processes to oversee and monitor other agencies. 
The Lead Agency enters into contracts with Child Care Management Agencies (CMAs) and Quality 

Enhancement Agencies (QEAs) to implement responsibilities of the CCDF program. 
Budgets are created based on funding allocations and targets established by each agency 
on the intended audience. Tasks to be performed and the schedule for completing tasks 
are outlined in the individual contracts. CMAs determine eligibility of families seeking 
assistance and provider registrations for participating programs providing care for eligible 
families.  The CMAs undergo a yearly Improper Payment Review to monitor policy 
application and child care awards and payments.  The QEAs submit quarterly reports that 
collect data and review program performance. Technical assistance and on-site visits are 
provided to both the QEAs and CMAs to monitor contract compliance.  Comprehensive 
Regional QEAs also serve as Child Care Resource and Referral Agencies and assist parents 
in locating child care. 
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1.2.4 Upon request, and to the extent practicable and appropriate, Lead Agencies must ensure any 
code or software for child care information systems or information technology for which a Lead 
Agency or other agency expends CCDF funds to develop must be made available to other public 
agencies. This includes public agencies in other states, for their use in administering child care or 
related programs (98.15(a)(11)). Assure by describing how the Lead Agency makes child care 
information systems (e.g., subsidy, registry, and QRIS systems) available to public agencies in 
other states. The Lead Agency Information and Technology Division oversees the systems where the 

Lead Agency is the owner of the code and software. Requests are forwarded to the division for response.  

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of confidential and 
personally identifiable information about children and families receiving CCDF assistance and 
child care providers receiving CCDF funds (98.15(b)(13)). Certify by describing the Lead AgencyΩǎ 
policies related to the use and disclosure of confidential and personally identifiable information. 
The use and disclosure of confidential information is described in the Lead AgencyΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ 
procedures for the Child Care Subsidy Program and in contracts with vendors implementing 
services on behalf of the Lead Agency.  Policies dictate that all records are confidential and are 
not subject to public use or inspection.  Only the appropriate staff is to have access to case 
records, and such access is restricted to the appropriate staff functioning in their official 
ŎŀǇŀŎƛǘƛŜǎΦ ά!ǇǇǊƻǇǊƛŀǘŜ ǎǘŀŦŦέ ƳŜŀƴǎΣ ŜȄŎƭǳǎƛǾŜƭȅΣ ǎǘŀŦŦ ŘƛǊŜŎǘƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ŀŘƳƛƴƛǎǘŜǊƛƴƎ 
services, for, or on behalf of, a parent and does not include staff in general. The use of social 
security numbers is voluntary, and benefits are not denied or withheld for failure of the parent 
to provide a social security number. Pseudo numbers are used in place of the SSN when not 
supplied by the client. The eligibility system will automatically generate a unique identifier in 
lieu of a social security number. 

1.3 Consultation in the Development of the CCDF Plan 

The Lead Agency is responsible for developing the CCDF Plan, which serves as the application for 
a 3-year implementation period. As part of the Plan development process, Lead Agencies must 
consult with the following: 

(1) Appropriate representatives of units of general purpose local governmentτ
(658D(b)(2); 98.10(c); 98.12(b); 98.14(b)). General purpose local governments 
are defined by the U.S. Census at 
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_
3.pdf. 

(2) The State Advisory Council (SAC) on Early Childhood Education and Care 
(pursuant to 642B(b)(I)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) 
or similar coordinating body pursuant to 98.14(a)(1)(vii). 

(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be 
done in a timely manner and at the option of the Indian tribe(s) or tribal 
organization(s) (658D(b)(1)(E)). 

https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf
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Consultation involves meeting with or otherwise obtaining input from an appropriate agency in 
the development of the state or territory CCDF Plan. Describe the partners engaged to provide 
services under the CCDF program as described in question 1.4.1. 

1.3.1 Describe the Lead AgencyΩǎ Ŏƻƴǎǳƭǘŀǘƛƻƴ efforts in the development of the CCDF Plan. Note:  
Lead Agencies must describe in a. ς c. consultation efforts with required partners listed in Rule 
and Statute.  ACF recognizes that there is great value in consulting with other entities and has 
provided element d. for Lead Agencies to identify consultation efforts with other agencies or 
organizations. 

 Describe how the Lead Agency consulted with appropriate representatives of general 
purpose local governments. Input on the State Plan was requested from local government agencies. 

Correspondence was sent to the League of Municipalities and the Association of County Commissions 
of Alabama requesting input on the CCDF Plan from their membership.  

 Describe how the Lead Agency consulted with the State Advisory Council or similar 
coordinating body. The Lead Agency met with its /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴŀǘƛƴƎ /ƻƳƳƛǘǘŜŜ, which 

ǎŜǊǾŜǎ ŀǎ ǘƘŜ ŀƎŜƴŎȅΩǎ ǎǘŀǘŜ ŀŘǾƛǎƻǊȅ ŎƻǳƴŎƛƭ, on the development of the plan in April 2021.  The 
committee is charged with advising the Lead Agency on child care issues and making 
recommendations for ongoing services.  The committee was also given a survey to complete in 
assisting with the development of the plan.  

 Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal 
organizations(s) within the state. Note: The CCDF regulations recognize the need for states to 
conduct formal, structured consultation with Tribal governments, including Tribal leadership. 
Many states and tribes have consultation policies and procedures in place.  
The Poarch Band of Creek Indians is the federally recognized tribal organization in the state. The tribal 
organization is represented on the Lead AgencȅΩǎ Child Care Coordinating Committee and participated 
in the survey for plan input.   

 Describe any other entities, agencies, or organizations consulted on the development of the 
CCDF Plan. The Lead Agency created a survey instrument seeking input from stakeholders on the 

state plan development. The survey was sent to local government agencies, tribal organization, 
advisory council members, child care advocacy groups, child care providers, and parents participating 
in the Child Care Subsidy Program.  

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the public with 
an opportunity to comment on the provision of child care services under this Plan 
(658D(b)(1)(C); 98.16(f)). Reminder: Lead Agencies are required to hold at least one public 
hearing in the state or territory, with sufficient statewide or territory-wide distribution of notice 
prior to such a hearing to enable the public to comment on the provision of child care services 
under the CCDF Plan. At a minimum, this description must include: 

 Date of the public hearing. June 9, 2021 
Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to the October 1, 
2021, effective date of the Plan. If more than one public hearing was held, please enter one 
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date (e.g., the date of the first hearing, the most recent hearing or any hearing date that 
demonstrates this requirement).  

 Date of notice of public hearing (date for the notice of public hearing identified in a.. May 19, 

2021  
Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If more 
than one public hearing was held, enter one date of notice (e.g., the date of the first notice, 
the most recent notice or any date of notice that demonstrates this requirement).  

 How was the public notified about the public hearing? Please include specific website links if 
used to provide notice. Notice of the hearing was advertised in Alabama's eight largest newspapers. 

The notice advised of the date and location of the public hearing. To reinforce the notification process, 
notice of the public hearing was sent to the Lead Agency's 67 county offices, Child Care Management 
Agencies, and Quality Enhancement Agencies to facilitate broad access by the public. These agencies 
gave notice of the hearing through communication with parents and providers. Letters were sent to 
statewide provider associations within the state. Email notification and the draft plan were sent to 
members of Lead AgencyΩǎ advisory group, the Child Care /ƛǘƛȊŜƴΩǎ Coordinating Committee.  Members 
of this advisory group were asked for their input on the document. Notice of the date and location of 
the public hearing was posted on the Lead AgencyΩǎ  website. 

 Hearing site or method, including how geographic regions of the state or territory were 
addressed.   The hearing was held virtually through the Zoom platform.  Participants had the 

opportunity to call in or join via the internet.   Also, the public notice advised that written comments 
could be accepted by mail or email and contact information was provided in the notice.  

 How the content of the Plan was made available to the public in advance of the public 
hearing. (e.g., the Plan was made available in other languages, in multiple formats, etc.)  
The draft plan was posted to the Lead AgencyΩǎ ǿŜōǎƛǘŜ ŦƻǊ ǾƛŜǿƛƴƎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǇǳōƭƛŎ ƘŜŀǊƛƴƎΦ   

 How was the information provided by the public taken into consideration regarding the 
provision of child care services under this Plan? Public comment will be reviewed and changes will 

be made should the agency believe the comments can be implemented according to current policy.  

1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan amendments, and 
any approved requests for temporary relief (i.e., waivers) publicly available on a website 
(98.14(d)). Please note that a Lead Agency must submit Plan amendments within 60 days of a 
substantial change in the Lead AgencyΩǎ ǇǊƻƎǊŀƳΦ ό!ŘŘƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀȅ ōŜ ŦƻǳƴŘ ŀǘ 
https://www.acf.hhs.gov/occ/resource/pi-2009-01.) 

 Provide the website link to where the Plan, any Plan amendments, and/or waivers are 
available. Note: A Plan amendment is required if the website address where the Plan is 
posted is changed. www.dhr.alabama.gov/child-care/ under More Information  

 Describe any other strategies that the Lead Agency uses to make the CCDF Plan and Plan 
amendments available to the public (98.14(d)). Check all that apply and describe the 
strategies below, including any relevant website links as examples. 

ἦ Working with advisory committees. Describe: Left blank intentionally 

ἦ Working with child care resource and referral agencies. Describe:  

https://www.acf.hhs.gov/occ/resource/pi-2009-01
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Left blank intentionally 

ἦ Providing translation in other languages. Describe: Left blank intentionally    

ἦ Sharing through social media (e.g., Twitter, Facebook, Instagram, email). Describe:  
Click or tap here to enter text. 

ἦ Providing notification to stakeholders (e.g., parent and family groups, provider groups, 
advocacy  groups). Describe: Left blank intentionally  

ἦ Working with statewide afterschool networks or similar coordinating entities for out-of-
school time. 

ἦ Other. Describe: Click or tap here to enter text. 

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care 

Lead Agencies are required to describe how the state or territory will efficiently, and to the 
extent practicable, coordinate child care services supported by CCDF with programs operating at 
the federal, state/territory, and local levels for children in the programs listed below. This 
includes programs for the benefit of Indian children, infants and toddlers, children with 
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)). 

1.4.1 Describe how the Lead Agency coordinates the provision of child care services with the 
following programs to expand accessibility and continuity of care and to assist children enrolled 
in early childhood programs in receiving full-day services that meet the needs of working 
families (658E(c)(2)(O); 98.12(a); 98.14(a)).  

This list includes agencies or programs required by law or rule, along with a list of optional 
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand 
accessibility and continuity of care and to assist children enrolled in early childhood programs in 
receiving full-day services. 

Include in the descriptions the goals of this coordination, such as: 

¶ extending the day or year of services for families. 

¶ smoothing transitions for children between programs or as they age into school. 

¶ enhancing and aligning the quality of services for infants and toddlers through  
school- age children. 

¶ linking comprehensive services to children in child care or school-age settings. 

¶ developing the supply of quality care for vulnerable populations (as defined by the Lead 
Agency) in child care and out-of-school time settings. 

 The Lead Agency is required to coordinate with the following agencies. Provide a description 
for how coordination occurred. 



DRAFT FY2022-2024 CCDF PREPRINT FOR SECOND PUBLIC COMMENT PERIOD 
 

 

 

16 | P a g e 
 
 

 

 

i. Appropriate representatives of the general purpose local government, which can include 
counties, municipalities, or townships/towns. Describe the coordination goals, processes, 
and results: The Lead Agency has met with local Economic Development Agencies about creating 

access to quality child care and creating opportunities for families to join the child care workforce. 
Discussions have been held concerning the development of child care options for families in need 
of non-traditional hours, work-site child care services, and extended day services for employees 
that work more than eight-hour days. The Lead Agency also coordinates with local municipalities 
and cities to identify local government expenditures on child care that can be certified as CCDF 
match. This identification of expenditures assists the Lead Agency in meeting the match 
requirement to access all available federal funding. 

ii. State Advisory Council on Early Childhood Education and Care or similar coordinating body 
(pursuant to 642B(b)(I)(A)(i) of the Head Start Act). Describe the coordination goals, 
processes, and results: The Alabama Department of Early Childhood Education (DECE) houses the 

work of the State Advisory Council through the Children's Policy Council and the Head Start 
Collaboration Office. The Lead Agency provides services to extend the day for children in Pre-K and 
Head Start programs. The Lead Agency collaborates with the DECE to implement practice-based 
coaching in the Lead AgencyΩǎ Early Head Start ς Child Care Partnership Program.  

iii. Ἠ Check here if the Lead Agency has official representation and a decision-making role in the 
State Advisory Council or similar coordinating body.  Indian tribe(s) and/or tribal 
organization(s), at the option of individual tribes. Describe the coordination goals, processes, 
and results, including which tribe(s) was (were) consulted:  
The tribal organization in Alabama is the Poarch Band of Creek Indians. The Lead Agency makes 
training and professional development opportunities available to child care facilities serving tribal 
families. All child care programs, including those serving tribal families, receive training calendars from 
the regional Quality Enhancement Agency that serves their county. The regional Quality Enhancement 
Agencies also list training opportunities on their individual websites. The Poarch Band of Creek Indians 
serves on the Lead AƎŜƴŎȅΩǎ Early Head Start ς Child Care Partnership (EHS-CCP) Program Governing 
Committee and the [ŜŀŘ !ƎŜƴŎȅΩǎ ŀŘǾƛǎƻǊȅ ōƻŘȅΣ ǘƘŜ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴating Committee. 

ἦ N/AτCheck here if there are no Indian tribes and/or tribal organizations in the 
state. 

iv. State/territory agency(ies) responsible for programs for children with special needs, including 
early intervention programs authorized under the Individuals with Disabilities Education Act 
(Part C for infants and toddlers and Part B, Section 619 for preschool). Describe the 
coordination goals, processes, and results: A Memorandum of Understanding (MOU) was 

established between DHR, the Alabama Head Start Collaboration Office, the Alabama Department of 
Rehabilitation Services Division of Early Intervention and Children's Rehabilitation Services, and the 
Alabama State Department of Education Special  on June 10, 2013. The purpose of this MOU is to 
strengthen the ability of these agencies to work collaboratively in identifying and serving children with 
disabilities from birth to age five and helping their families establish formal linkages with Part C 
providers and local education agencies.  
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v. State/territory office/director for Head Start state collaboration. Describe the coordination 
goals, processes, and results: The Head Start State Collaboration Office is housed within the 

Alabama Department of Early Childhood Education. The State Collaboration Director serves on various 
committees for the CCDF Lead Agency, including the Child Care /ƛǘƛȊŜƴΩǎ Coordinating Committee and 
the Early Head Start-Child Care Partnership Governing Committee. The coordination has led to shared 
services between Head Start, child care and pre-k, such as coaching, training, the cross-sector use of 
curriculum and assessment tools, and technical assistance.  Coordination with the Head Start State 
Collaboration Office helps the Lead Agency coordinate the implementation of child care initiatives that 
impact Head Start and child care providers  in the Lead AgencyΩǎ Early Head Start-Child Care 
Partnership Program. 

vi. State/territory agency responsible for public health, including the agency responsible for 
immunizations. Describe the coordination goals, processes, and results:  
The Lead Agency coordinates with the Department of Public Health.  This agency coordination 
provides statewide support to child care programs serving all age groups of children. The Department 
of Public Health, through the Healthy Child Care Alabama initiative, provides first aid training and CPR 
certification, health educatiƻƴ ŀƴŘ ǎƻƭǳǘƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ ƻǊ ŀŦŦŜŎǘƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅΣ ŀƴŘ 
evaluation community child care needs.  Members from the Alabama Department of Public Health also 
serve on the Lead AgencyΩǎ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴŀǘƛƴƎ /ƻƳƳƛǘǘŜŜΦ  

vii. State/territory agency responsible for employment services/workforce development. 
Describe the coordination goals, processes, and results: The Lead Agency has met with local 

Economic Development Agencies about creating access to quality child care and creating opportunities 
for families to join the child care workforce.  Discussions have been held to develop child care options 
for families in need of non-traditional hours, work-site child care services, and extended day services 
for employees that work more than eight-hour days. 

viii. State/territory agency responsible for public education, including Prekindergarten (PreK). 
Describe the coordination goals, processes, and results: The Lead Agency coordinates with the 

Alabama Department of Education to provide quality extended-day services for school-age children 
through grants awarded to Local Education Agencies.  Funds target rural areas and low-performing 
school sites. The goal of this program and agency coordination is to integrate strategies that enhance 
the quality of care in extended-day child care settings and increase the availability of quality out of 
school programs. The Alabama Department of Early Childhood Education is responsible for the public 
Prekindergarten for the state and coordinates with the lead agency for extended-day services for 
before and after school care. Programs participate in the Child Care Subsidy Program to offer 
assistance to families participating in the program.    

ix. State/territory agency responsible for child care licensing. Describe the coordination goals, 
processes, and results: The Lead Agency is the also the state agency responsible for child care 

licensing. This enables the Lead Agency to the identify of eligible providers and reduces the amount of 
additional documentation requested from providers. The Office of Child Care Licensing conducts all 
Health and Safety monitoring visits for CCDF providers. 

x. State/territory agency responsible for the Child and Adult Care Food Program (CACFP) and 
other relevant nutrition programs. Describe the coordination goals, processes, and results:  
Left blank intentionally.  
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xi. McKinney-Vento state coordinators for homeless education and other agencies providing 
services for children experiencing homelessness and, to the extent practicable, local 
McKinney-Vento liaisons. Describe the coordination goals, processes, and results:  
The Alabama State Department of Education (ALSDE) houses the McKinney-Vento State Homeless 
Program. Coordination efforts have resulted in training on Subsidy Program eligibility and services for 
city and county homeless liaisons and training for Child Care Management Agencies and Quality 
Enhancement Agencies and  in the development of a priority eligibility policy for homeless families. 
!{[59 Ƙŀǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ Child Care Coordinating Committee, which makes 
recommendations to the Lead Agency on the array of child care services offered by the Lead Agency. 

xii. State/territory agency responsible for the Temporary Assistance for Needy Families (TANF) 
program. Describe the coordination goals, processes, and results:  
The Lead Agency is also the state agency for TANF (Temporary Assistance for Needy Families) services. 
The Child Care Services Division coordinates with the Family Assistance Division, who administers 
TANF, to provide priority for care for children of families participating in the TANF JOBS (Job 
Opportunity and Basic Skills) program. Services are offered through a referral system, thereby reducing 
the need for families to attend multiple interviews to assess eligibility. The goal is to provide priority 
access to child care for families participating in the program to enable the recipients to engage in work 
and/or training activities. 

xiii. Agency responsible for Medicaid ŀƴŘ ǘƘŜ ǎǘŀǘŜ /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ tǊƻƎǊŀƳΦ 5ŜǎŎǊƛōŜ 
the coordination goals, processes, and results:  The Alabama Department of Public Health (ADPH) 

ƻǇŜǊŀǘŜǎ ǘƘŜ ǎǘŀǘŜΩǎ /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ tǊogram.  ADPH is a member of the Lead AgencyΩǎ 
Child Care /ƛǘƛȊŜƴΩǎ Coordinating Committee and provides input to the Lead Agency on CCDF policy 
throughout year. The Lead Agency partners with the ADPH to implement Healthy Child Care Alabama, 
which provides nurse health consultant services and health and safety training to child care providers.    

xiv. State/territory agency responsible for mental health. Describe the coordination goals, 
processes, and results: Lead Agency  . The Lead Agency also a founding member of First 5 Alabama 

which serves as the Alabama Association for Infant and Early Childhood Mental Health, a professional 
association to support increased competencies for child care and other service providers to address 
you childrenΩǎ ƳŜƴǘŀƭ ǿŜƭƭƴŜǎǎ ŀƴd social/emotional development.   

xv. Child care resource and referral agencies, child care consumer education organizations, and 
providers of early childhood education training and professional development. Describe the 
coordination goals, processes, and results: The CCDF Lead Agency contracts with nonprofit 

community-based agencies to administer eligibility services for the Child Care Subsidy Program and 
quality enhancement services, including training and consumer education. The Lead Agency's 
relationship with these local agencies has allowed for expansion of resources in the child care arena 
and allowed for blending of local, private and public funding to support child care initiatives and to 
increase quality. 

xvi.  Statewide afterschool network or other coordinating entity for out-of-school time care  
(if applicable). Describe the coordination goals, processes, and results: The Lead Agency is a 

member of the statewide afterschool network association and has contracted with Truman Pierce 
Institute of Auburn University to provide training and quality standards for after-school programs. The 
Lead Agency also coordinates services with Alabama Department of Education providing grants to 
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selected afterschool programs for activities to increase quality in those programs.  A representative 
from the Truman Pierce Institute is a member of the Lead AgencyΩǎ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴŀǘƛƴƎ 
Committee. 

xvii. Agency responsible for emergency management and response. Describe the coordination 
goals, processes, and results: The Lead Agency has collaborated with State and Local Emergency 

aŀƴŀƎŜƳŜƴǘ !ƎŜƴŎƛŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ŀƎŜƴŎȅΩǎ ŘŜǎƛƎƴŀǘŜŘ ƭƛŀƛǎƻƴ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ 
Emergency Preparedness Plan and to provide training and technical assistance to child care providers 
on the creation and implementation of disaster preparedness plans.  

 The following are examples of optional partners a state might coordinate with to provide 
services. Check which optional partners the Lead Agency coordinates with and describe the 
coordination goals, processes and results. 

Ἠ i. State/territory/local agencies with Early Head Start ς Child Care Partnership 
grants. Describe: The Lead Agency is the state grantee for the Early Head Start-Child 

Care Partnership Program.  The CCDF program has aligned its eligibility policies with the 
EHS-CCP Program to better meet the needs and streamline the eligibility process for 
ŦŀƳƛƭȅΩǎ ŜƭƛƎƛōƭŜ ŀƴŘ ǊŜŎŜƛǾƛƴƎ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ōƻǘƘ ǇǊƻƎǊŀƳǎΦ 

Ἠ ii. State/territory institutions for higher education, including community colleges. 
Describe: The Lead Agency coordinates with the Alabama Community College System 

of two-year colleges to provide scholarships for child care providers to obtain a 
credential, certificate, AssociateΩǎ degree, or BachelorΩǎ degree through the T.E.A.C.H 
and Leadership in Child Care Scholarship (LICC) Programs.  Through collaborative efforts 
of the Lead Agency, Quality Enhancement Agencies, and Community Colleges, a child 
care resource library is housed at three community colleges. The libraries are partially 
staffed by Child Development and Early Care and Education students at the college. 

ἦ iii. Other federal, state, local, and/or private agencies providing early 
childhood and school-age/youth-serving developmental services. 
Describe: Click or tap here to enter text. 

ἦ iv. State/territory agency responsible for implementing the Maternal 
and Child Home Visitation programs grant. Describe:  
Click or tap here to enter text. 

ἦ v. Agency responsible for Early and Periodic Screening, Diagnostic, 
and Treatment Program. Describe: Click or tap here to enter text. 

Ἠ vi. State/territory agency responsible for child welfare. Describe:  
The Lead Agency is also the agency for Child Welfare services. Program 
coordination allows for Protective Service and Foster Care families to 
receive priority for child care services.  Child Welfare staff provides 
training on child abuse and neglect detection and prevention to child care 
providers. 

Ἠ vii. Provider groups or associations. Describe:  
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Provider groups and associations are active members on the Lead 
!ƎŜƴŎȅΨǎ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ Coordinating Committee. The ongoing 
coordination provides knowledge of the Lead AgencyΩǎ policy related to 
child care issues, allows ongoing input from the provider community into 
the provision of CCDF funded services, and provides awareness and 
training on new child care initiatives implemented by the Lead Agency 
that can be shared with the associationsΩ at-large membership. 

ἦ viii. Parent groups or organizations. Describe:  
Click or tap here to enter text. 

ἦ ix. Other. Describe: Click or tap here to enter text. 

1.5 Optional Use of Combined Funds, CCDF Matching, and Maintenance-of-Effort 
Funds 

Optional Use of Combined Funds: States and territories have the option to combine CCDF funds 
with any required program in 1.4.1. These programs include those operating at the federal, 
state, and local levels for children in preschool programs, tribal early childhood programs, and 
other early childhood programs, including those serving infants and toddlers with disabilities, 
children experiencing homelessness, and children in foster care (658E(c)(2)(O)(ii)). 

Combining funds could include blending multiple funding streams, pooling funds, or layering 
funds together from multiple funding streams to expand and/or enhance services for infants, 
toddlers, preschoolers, and school-age children and families to allow for the delivery of 
comprehensive quality care that meets the needs of children and families. For example, 
state/territory agencies may use multiple funding sources to offer grants or contracts to 
programs to deliver services; a state/territory may allow a county/local government to use 
coordinated funding streams; or policies may be in place that allow local programs to layer CCDF 
funds with additional funding sources to pay for full-day, full-year child care that meets Early 
Head Start/Head Start Program Performance Standards or state/territory Prekindergarten 
requirements in addition to state/territory child care licensing requirements. 

As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to 
provide comprehensive child care and development services for children who are eligible for 
both programs. In fact, the coordination and collaboration between Head Start and CCDF is 
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of 
the Head Start Act in the provision of full working day, full calendar year comprehensive 
services. To implement such collaborative programs, which share, for example, space, 
equipment, or materials, grantees may layer several funding streams so that seamless services 
are provided (Policy and Program Guidance for the Early Head Start ς Child Care Partnerships: 
https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs_15_03.pdf). 

https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs_15_03.pdf
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1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any programs identified 
in 1.4.1 (98.14(a)(3))? 

ἦ    No (If no, skip to question 1.5.2) 

Ἠ    Yes. If yes, describe at a minimum: 

 How you define άŎƻƳōƛƴŜέ ¢ƘŜ ŀƎŜƴŎȅ ŘŜŦƛƴŜǎ άŎƻƳōƛƴŜέ ŀǎ ǘƘŜ ƭŀȅŜǊƛƴƎ ƻŦ ŦǳƴŘƛƴƎ ŦǊƻƳ 

different streams to allow for the delivery of comprehensive, high-quality child care services. 
 Which funds you will combine? The Lead Agency is combining CCDF and Early Head Start 

Funds through the Lead AgencyΩǎ Early Head Start-Child Care Partnership Program. 
 What is your purpose and expected outcomes for combining funds, such as extending 
the day or year of services available (i.e., full-day, full-year programming for working 
families), smoothing transitions for children, enhancing and aligning quality of services, 
linking comprehensive services to children in child care, or developing the supply of child 
care for vulnerable populations?  Note:  Responses should align with the goals, 
processes and results describe in 1.4.1.   The purpose is to increase the level of quality for 

infants/toddlers in partnering child care centers and child care homes to ensure that 
comprehensive services are being provided to enrolled families. The goal is that child care 
programs will increase the level of quality provided to all children in Early Head Start and non-
Early Head Start families. 

 How you will be combining multiple sets of funding, such as at the state/territory level, 
local level, program level? Funding is allocated at the State Level. The Lead Agency is both the 

CCDF Lead Agency and the grantee for the Early Head Start-Child Care Partnership Program. 
 How are the funds tracked and method of oversight The funds are tracked through the Lead 

AgencyΩǎ Finance Division and monitoring is conducted by state level program specialists. The 
Department of Human Resources (DHR), the Lead Agency creates a contract and budget for each 
program partner agency. Contractual agreements are reviewed by legal and financial staff.  
Invoices for expenditures are submitted monthly and reviewed by a program specialist against 
budgets, verifying the number of children served and line item detail accuracy. The Program 
Specialist assigns the correct financial reporting code based on the type of expenditure. Invoices 
are submitted to the Finance Division for additional review against budgets, contracts and 
financial reporting codes before payment is authorized. Incorrect invoices are returned for 
correction. Correct invoices are submitted to the State ComptrollerΩǎ hffice where additional 
audit and review is conducted. Monthly reports of expenditures are created from the accounting 
system general ledger to show total costs and program expenditures allocated to each program 
area and reporting code. 

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF matching 
and MOE requirements described in 98.55(e) and 98.55(h)? Check all that apply. 

Note: Lead Agencies that use Prekindergarten funds to meet matching requirements must check 
Prekindergarten funds and public and/or private funds.  Use of PreK for Maintenance of Effort: 
The CCDF Final Rule clarifies that public PreK funds may also serve as maintenance-of-effort 
funds as long as the state/territory can describe how it will coordinate PreK and child care 
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services to expand the availability of child care while using public Prekindergarten funds as no 
ƳƻǊŜ ǘƘŀƴ нл ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ƻǊ ǘŜǊǊƛǘƻǊȅΩǎ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŜŦŦƻǊǘ ƻǊ ол ǇŜǊŎŜƴǘ ƻŦ ƛǘǎ 
matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for PreK services are used to 
meet the maintenance-of-effort requirement, the state/territory must certify that it has not 
reduced its level of effort in full-day/full-year child care services (98.55(h)(1); 98.15(a)(6)). 

Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be 
under the administrative control of the Lead Agency to qualify as an expenditure for federal 
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the 
donated funds given to public or private entities to implement the CCDF child care program 
(98.55(f)).  

ἦ a. N/AτThe territory is not required to meet CCDF matching and MOE requirements. 

Ἠ b. Public funds are used to meet the CCDF matching fund requirement. Public funds 
may include any general revenue funds, county or other local public funds, state-
/territory -specific funds (tobacco tax, lottery), or any other public funds. 

  i. If checked, identify the source of funds: State of Alabama funds 

ἦ c. Private donated funds are used to meet the CCDF matching funds requirement. Only 
private funds received by the designated entities or by the Lead Agency may be 
counted for match purposes (98.53(f)). 

  i. If checked, are those funds: 

ἦ  A.  Donated directly to the state?  

ἦ  B.  Donated to a separate entity(ies) designated to receive private donated 
funds? 

  ii. If checked, identify the name, address, contact, and type of entities designated 
to receive private donated funds: Click or tap here to enter text. 

Ἠ d. State expenditures for PreK programs are used to meet the CCDF matching funds 
requirement. If checked, provide the estimated percentage of the matching fund 
requirement that will be met with Prekindergarten expenditures (not to exceed 30 
percent): The estimated percentage of matching fund requirement is 30%.  

  i. If the percentage is more than 10 percent of the matching fund 
requirement, describe how the state will coordinate its 
Prekindergarten and child care services:  
The CCDF Lead Agency makes professional development training 
initiatives, including scholarships, available to Pre-K staff. The Lead 
Agency provides wrap-around care during the school year and full-day 
services during school breaks and holidays for children in State Pre-K 
sites, LEA Pre-K sites and Head Start Pre-K sites when these sites do not 
offer full-day services. The Lead Agency and the Alabama Department of 
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Early Childhood Education (DECE), the agency responsible for  Pre-K, 
conduct training opportunities that can be accessed by staff in all child 
care sectors.  The Lead Agency and DECE have interagency agreements to 
coordinate on several projects including ethe delivery of education and 
child development services for EHS-CCP sites and coaching for EHS-CCP 
staff. . 

  ii. Describe the Lead Agency efforts to ensure that Prekindergarten 

programs meet the needs of working parents:  

!ƭŀōŀƳŀΩǎ 5epartment of Early Childhood Education Pre-K initiative operates 

1,238 classrooms with enrollment for approximately 18,677 four-year-old 

children. The initiative uses a variety of strategies aimed at serving families 

and children, including collaborating with other entities to provide services in 

various provider settings, including Head Start, public schools, private child 

care centers, faith-based centers, community based centers, and colleges/ 

universities, thus more effectively meeting the needs of working families 

within these communities. The Lead Agency provides wrap-around care during 

the school year and full-day services during school breaks and holidays for 

subsidy-eligible children in State Pre-K sites, LEA Pre-K sites, and Head Start 

Pre-K sites, when these sites do not offer full-day services. This allows for full-

day services to meet the needs of working families.  

Ἠ e. State expenditures for Prekindergarten programs are used to meet the CCDF 
maintenance-of-effort requirements. If checked, 

  i. Assure by describing how the Lead Agency did not reduce its level of effort in 
full-day/full-year child care services, pursuant to 98.55(h)(1) and 98.15(a)(6). 
The Lead Agency makes assurance that its level of effort has not been reduced as 
services remain in place to assist and coordinate services with Pre-K providers and staff.    

  ii. Describe the Lead Agency efforts to ensure that Prekindergarten programs 
meet the needs of working parents: !ƭŀōŀƳŀΩǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ 
Education Pre-K initiative operates 1,238 classrooms with enrollment for approximately 
18,677 four-year-old children. The initiative uses a variety of strategies aimed at serving 
families and children, including collaborating with other entities to provide services in 
various provider settings, including Head Start, public schools, private child care 
centers, faith-based centers, community based centers, and colleges/universities, thus 
more effectively meeting the needs of working families within these communities. The 
Lead Agency provides wrap-around care during the school year and full-day services 
during school breaks and holidays for subsidy-eligible children in State Pre-K sites, LEA 
Pre-K sites and Head Start Pre-K sites when these sites do not offer full-day services. 
This allows for full-day services to meet the needs of working parents.  

  iii. Estimated percentage of the MOE Fund requirement that will be met with 
Prekindergarten expenditures (not to exceed 20 percent): 
Estimate percentage of matching funds requirement is 20%.  
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  iv. If the percentage is more than 10 percent of the MOE requirement, describe 
how the state will coordinate its Prekindergarten and child care services to 
expand the availability of child care: The CCDF Lead Agency makes professional 

development training initiatives, including scholarships, available to Pre-K staff. The 
Lead Agency provides wrap-around care during the school year and full-day services 
during school breaks and holidays for subsidy-eligible children in State Pre-K sites, LEA 
Pre-K sites, and Head Start Pre-K sites when these sites do not offer full-day services. 
The Lead Agency and the Alabama Department of Early Childhood Education (DECE), 
the agency responsible for Pre-K , conduct training opportunities that can be accessed 
by staff in all child care sectors. The Lead Agency and DECE have interagency 
agreements to coordinate on several projects including the delivery of education and 
child development services for EHS-CCP sites and coaching for EHS-CCP staff.. 

ἦ f.  The same funds are used to meet at least some of the CCDF MOE and TANF MOE 
requirements. 

  i. If known, what percent of funds used to meet CCDF MOE also is used to meet 
TANF MOE requirements? 

 

1.6 Public-Private Partnerships 

Lead Agencies are required to describe how they encourage public-private partnerships among 
other public agencies, tribal organizations, private entities, faith-based organizations, businesses 
or organizations that promote business involvement, and/or community-based organizations to 
leverage existing service delivery (i.e., cooperative agreement among providers to pool 
resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF expects these types 
of partnerships to leverage public and private resources to further the goals of the CCDBG Act. 
Lead Agencies are required to demonstrate how they encourage public-private partnerships to 
leverage existing child care and early education service-delivery systems and to increase the 
supply and quality of child care services for children younger than age 13, for example, by 
implementing voluntary shared service alliance models (98.14(a)(4)). 
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1.6.1 Identify and describe any public-private partnerships encouraged by the Lead Agency to 
leverage public and private resources to further the goals of the CCDBG Act. Include in the 
response any public-private partnerships that have emerged from the response to the COVID-19 
pandemic (98.16(d)(2)) and if applicable, how those partnerships will be continued post-
pandemic. The Lead Agency collaborates with the Alabama Partnership for Children (APC), a private non-

profit agency, to fund the TEACH Early Childhood Program. This program, along with the Lead Agency's 
relationship with 22 community colleges, has allowed for increased training and educational opportunities 
for providers.  An ongoing relationship with the Child Care Resource Center and Employer Child Care 
Alliance promotes an increase in the number of corporate partners that support quality initiatives in child 
care.  Many of the local agencies funded by the Lead Agency to implement Quality initiatives are 
developing private partnerships to supplement funding for quality activities and to maintain sustainability 
of quality services. 

1.7  Coordination with Child Care Resource and Referral Systems 

Lead Agencies may use CCDF funds to establish or support a system or network of local or 
regional child care resource and referral (CCR&R) organizations that is coordinated, to the 
extent determined by the state/territory, by a statewide public or private non-profit, 
community-based or regionally based, lead child care resource and referral organization (such as 
a statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52). 

If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R 
organizations supported by those funds must, at the direction of the Lead Agency: 

¶ Provide parents in the state with consumer education information concerning the full 
range of child care options (including faith-based and community-based child care 
providers), analyzed by provider, including child care provided during non-traditional hours 
and through emergency child care centers, in their area.  
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¶ To the extent practicable, work directly with families who receive assistance to offer the 
families support and assistance to make an informed decision about which child care 
providers they will use to ensure that the families are enrolling their children in the most 
appropriate child care setting that suits their needs and one that is of high quality  
(as determined by the Lead Agency). 

¶ Collect data and provide information on the coordination of services and supports, 
including services under Part B, Section 619 and Part C of the Individuals with Disabilities 
Education Act. 

¶ Collect data and provide information on the supply of and demand for child care services in 
areas of the state and submit the information to the state. 

¶ Work to establish partnerships with public agencies and private entities, including faith- 
based and community-based child care providers, to increase the supply and quality of child 
care services in the state and, as appropriate, coordinate their activities with the activities 
of the state Lead Agency and local agencies that administer funds made available through 
CCDF (98.52(b)). 

Nothing in the statute or rule prohibits states from using CCR&R agencies to conduct or provide 
additional services beyond those required by statute or rule. 

Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe what 
services are provided and how it is structured. Use subsection 7.5 to address the services 
provided by the local or regional child care resource and referral agencies and the indicators of 
progress met by CCR&R organizations if they are funded by quality set-aside funds. 

1.7.1 Does the Lead Agency fund local or regional CCR&R organizations? 

ἦ  No. The state/territory does not fund a CCR&R organization(s) and has no plans to establish 
one. 

Ἠ  Yes. The state/territory funds a CCR&R organization(s) with all the responsibilities outlined 
above. If yes, describe the following: 

How are CCR&R services organized? Include how many agencies, if there is a statewide 
network, and if the system is coordinated:  The Lead Agency contracts with community-based 

regional Quality Enhancement Agencies (QEAs) to maximize the quality services offered by child care 
providers for children and families in Alabama.  QEAs services include: Training and technical 
assistance to child care providers,  resource libraries, provider networks, mentoring, on-site training,  
distance learning, professional development activities to assist child care providers in surpassing state 
minimum licensing standards, obtaining credentials, certificates or degrees, encouraging providers to 
operate their programs with effective management skills and business practices, and consumer 
education to inform the public about quality child care and to assist families in making informed child 
care choices.  Each of the QEAs are responsible for maintaining current trends in child development 
and make access available through their website, community and statewide events, and their physical 
location. There are seven comprehensive regional quality enhancement agencies operating in nine 
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regions. Regional agencies provide child care and referral services to the public and services to all 
categories of providers within the region and on all quality topics.                                                

1.8 Disaster Preparedness and Response Plan 

In past disasters, and in response to the COVID-19 pandemic, the provision of emergency child 
care services and rebuilding and restoring of child care infrastructure has emerged as an 
essential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan 
(658E(c)(2)(U)). They must demonstrate how they will address the needs of childrenτincluding 
the need for safe child care before, during, and after a state of emergency declared by the 
Governor, or a major disaster or emergency (as defined by Section 102 of the Robert T. Stafford 
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5122)τthrough a Statewide Disaster 
Plan. The effective date for the establishment of this Statewide Disaster Plan was October 1, 
2018.  

1.8.1 Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021 CCDF Plan was 
submitted? Please consider any updates ǘƘŀǘ ǿŜǊŜ ƳŀŘŜ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
experiences in responding to the COVID-19 pandemic. (Note: It is a Lead Agency decision on 
how often a plan should be updated and which entities, if any, should be collaborated with in 
the updating process.) 

Ἠ   No  

   ἦ Yes.  If yes, describe the elements of the plan that were updated: Click or tap here to enter 
text. 
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1.8.2 To demonstrate continued compliance with the required elements in the Statewide Disaster 
Plan, certify by checking the required elements included in the current State Disaster 
Preparedness and Response Plan. 

Ἠ a. The plan was developed in collaboration with the following required entities: 

  Ἠ i. State human services agency 

 Ἠ ii. State emergency management agency 

 Ἠ iii. State licensing agency 

 Ἠ iv. State health department or public health department 

 Ἠ v. Local and state child care resource and referral agencies 

 Ἠ vi. State Advisory Council on Early Childhood Education and Care or 
similar coordinating body 

Ἠ b. The plan includes guidelines for the continuation of child care subsidies. 

Ἠ c. The plan includes guidelines for the continuation of child care services. 

Ἠ d. The plan includes procedures for the coordination of post-disaster recovery of child 
care services. 

 e. The plan contains requirements for all CCDF providers (both licensed and license-
exempt) to have in place:  

 Ἠ i. Procedures for evacuation 

 Ἠ ii. Procedures for relocation 

 Ἠ iii. Procedures for shelter-in-place 

 Ἠ iv. Procedures for communication and reunification with families 

 Ἠ v. Procedures for continuity of operations 

 Ἠ vi. Procedures for accommodations of infants and toddlers 

 Ἠ 

Ἠ 

vii. Procedures for accommodations of children with disabilities 

viii. Procedures for accommodations of children with chronic medical 
conditions 

Ἠ f. The plan contains procedures for staff and volunteer emergency preparedness 
training. 

Ἠ g. The plan contains procedures for staff and volunteer practice drills.  
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1.8.3 If available, provide the direct URL/website link to the website where the statewide child care 
disaster plan is posted: https://dhr.alabama.gov/disaster-and-emergency-resources/ 
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2 Promote Family Engagement Through Outreach and Consumer Education 

Lead Agencies are required to support the role of parents as child care consumers who need 
information to make informed choices regarding the services that best suit their needs. A key 
purpoǎŜ ƻŦ ǘƘŜ //5.D !Ŏǘ ƛǎ ǘƻ άǇǊƻƳƻǘŜ ƛƴǾƻƭǾŜƳŜƴǘ ōȅ ǇŀǊŜƴǘǎ ŀƴŘ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ƛƴ ǘƘŜ 
development of tƘŜƛǊ ŎƘƛƭŘǊŜƴ ƛƴ ŎƘƛƭŘ ŎŀǊŜ ǎŜǘǘƛƴƎǎέ όсру!όōύύΦ [ŜŀŘ !ƎŜƴŎƛŜǎ ƘŀǾŜ ǘƘŜ 
opportunity to consider how information can be provided to parents through the child care 
assistance system, partner agencies, and child care consumer education websites. 

The target audience for the consumer education information includes three groups: parents 
receiving CCDF assistance, the general public, and when appropriate, child care providers. OCC 
expects that Lead Agencies are using targeted strategies for each group to ensure tailored 
consumer education information. In this section, Lead Agencies will address how information is 
made available to families, the general public and child care providers to assist them in 
accessing high-quality child care and how information is shared on other financial assistance 
programs or supports for which a family might be eligible. In addition, Lead Agencies will certify 
that information on developmental screenings is provided and will describe how research and 
ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŎƻƴŎŜǊƴƛƴƎ ŎƘƛƭŘǊŜƴΩs development, including their social-emotional 
development, is shared. 

This section also covers the parental complaint process and the consumer education website 
that has been developed by the Lead Agency. Finally, this section addresses the consumer 
statement that is provided to parents supported with CCDF funds. 

Note:  When asked for citations, responses can include state statute, regulations, administrative 
rules, policy manuals, or policy issuances.  See the Introduction on page 4 for more detail. 

2.1 Outreach to Families with Limited English Proficiency and Persons with Disabilities 

The Lead Agency is required to describe how it provides outreach and services to eligible 
families with limited English proficiency and persons with disabilities and to facilitate the 
participation of child care providers with limited English proficiency and child care providers 
with disabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop policies 
and procedures to clearly communicate program information, such as requirements, consumer 
education information, and eligibility information, to families and child care providers of all 
backgrounds (81 FR 67456). 

2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and services to 
eligible families for whom English is not their first language. Check all that apply. 
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Ἠ a. Application in other languages (application document, brochures, provider notices) 

Ἠ b. Informational materials in non-English languages 

Ἠ c. Website in non-English languages 

Ἠ d. Lead Agency accepts applications at local community-based locations 

Ἠ e. Bilingual caseworkers or translators available 

ἦ f. Bilingual outreach workers 

ἦ g. Partnerships with community-based organizations 

Ἠ h. Collaboration with Head Start, Early Head Start, and Migrant Head Start 

Ἠ i. Home visiting programs 

ἦ j. Other. Describe: Click or tap here to enter text. 

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and services to 
eligible families with a person(s) with a disability. Check all that apply. 

ἦ a. Applications and public informational materials available in Braille and other 
communication formats for access by individuals with disabilities 

Ἠ b. Websites that are accessible (e.g., Section 508 of the Rehabilitation Act) 

ἦ c. Caseworkers with specialized training/experience in working with individuals with 
disabilities 

ἦ d. Ensuring accessibility of environments and activities for all children 

Ἠ e. Partnerships with state and local programs and associations focused on disability- 
related topics and issues 

ἦ f. Partnerships with parent associations, support groups, and parent-to-parent support 
groups, including the Individuals with Disabilities Education Act (IDEA) federally 
funded Parent Training and Information Centers 

Ἠ g. Partnerships with state and local IDEA Part B, Section 619 and Part C providers and 
agencies 

Ἠ h. Availability and/or access to specialized services (e.g., mental health, behavioral 
specialists, therapists) to address the needs of all children 

ἦ i. Other. Describe: Click or tap here to enter text. 

2.2 Parental Complaint Process 
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The Lead Agency must certify that the state/territory maintains a record of substantiated 
parental complaints and makes information regarding such complaints available to the public on 
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of 
the hotline or similar reporting process for parents to submit complaints about child care 
providers; the process for substantiating complaints; the manner in which the Lead Agency 
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes 
information on such parental complaints available to the public on request (98.16 (s); 98.32(d)). 

2.2.1 5ŜǎŎǊƛōŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ Ƙƻǘline or similar reporting process through which parents can 
submit complaints about child care providers, including a link if it is a Web-based process:  
.Parents may contact the lead agency child care licensing unit intake line to report complaints about child 
care providers. All complaints are received and recorded by licensing child care consultant. The consultant 
receiving the complaint forwards the complaint to the appropriate assigned consultant as well as the 
ŎƻƴǎǳƭǘŀƴǘΩǎ ǎǳǇŜǊǾƛǎƻǊΦ ¢ƘŜ ǎǳǇŜrvisor will complete a risk assessment score for each complaint based on 
the severity or risk of harm, the scope or how many children could be harmed,  how long it will take for 
ƘŀǊƳΣ ŀƴŘ ŦŀŎƛƭƛǘƛŜǎΩ ŎǳǊǊŜƴǘ ŀƴŘ Ǉŀǎǘ ƭŜǾŜƭ ƻŦ ŎƻƳǇƭƛŀƴŎŜΦ ¢ƘŜ Ǌƛǎƪ ǎŎƻǊŜ ǿƛƭl serve as a guide in 
determining the timeframe in initiating the complaint investigation. Based on the score of each complaint, 
the investigation could be initiated as soon as upon receipt, but not longer than 16-25 calendar days. The 
supervisor will forward the risk assessment score to the appropriate consultant. The final completion of 
the complaint components must be completed within 30 days of assignment, unless approval is given by 
ǘƘŜ ŎƻƴǎǳƭǘŀƴǘΩǎ ǎǳǇŜǊǾƛǎƻǊ ǘƻ ŜȄŎŜŜŘ ǘƘƛǎ ǎǇŜŎƛŦƛŜŘ ǘƛƳŜŦǊŀƳŜΦ 
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2.2.2 For complaints regarding all providers, including CCDF providers and non-providers, describe the 
[ŜŀŘ !ƎŜƴŎȅΩǎ ǇǊƻŎŜǎǎ ŀƴŘ ǘƛƳŜƭƛƴŜ ŦƻǊ ǎŎǊŜŜƴƛƴƎΣ ǎǳōǎǘŀƴǘƛŀǘƛƴƎ, and responding to complaints. 
Describe whether the process includes monitoring, and highlight any differences in processes for 
CCDF and non-CCDF providers and licensed and license-exempt providers:   For all licensed 

providers and CCDF providers, complaints are received and recorded by licensing child care consultant. 
The consultant receiving the complaint forwards the complaint to the appropriate assigned consultant as 
well as the consǳƭǘŀƴǘΩǎ ǎǳǇŜǊǾƛǎƻǊΦ ¢ƘŜ ǎǳǇŜǊǾƛǎƻǊ ǿƛƭƭ ŎƻƳǇƭŜǘŜ ŀ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ǎŎƻǊŜ ŦƻǊ ŜŀŎƘ 
complaint based on the severity or risk of harm, the scope or how many children could be harmed,  how 
long it will take for harm, and facilitƛŜǎΩ current and past level of compliance. The risk score will serve as a 
guide in determining the timeframe in initiating the complaint investigation. Based on the score of each 
complaint, the investigation could be initiated as soon as upon receipt, but not longer than 16-25 calendar 
days. The supervisor will forward the risk assessment score to the appropriate consultant. The final 
completion of the complaint components must be completed within 30 days of assignment, unless 
ŀǇǇǊƻǾŀƭ ƛǎ ƎƛǾŜƴ ōȅ ǘƘŜ ŎƻƴǎǳƭǘŀƴǘΩǎ ǎǳǇŜǊǾƛǎƻǊ ǘƻ ŜȄŎŜŜŘ ǘƘƛs specified timeframe. !ƭƭ ƭƛŎŜƴǎŜŘ ǇǊƻǾƛŘŜǊǎΩ 
complaints are investigated through a monitorƛƴƎ Ǿƛǎƛǘ ŦƻǊ ǘƘŜ ǎǘŀǘŜΩǎ ƳƛƴƛƳǳƳ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ƭƛŎŜƴǎƛƴƎΦ  
Information is gathered to determine the type of violations and determine if it needs to be reported to 
the County Protective Service Unit for further investigation. Any violations that involve hazardous 
conditions are to be corrected immediately, when possible. If the provider is unable to correct the hazard, 
the provider must submit a written plan of action on when and how the hazard will be addressed and 
corrected. Other non-health and safety violations are discussed with the facilitiesΩ representative, and the 
completion date will be determined based on the nature of the violation. All corrections are verified for 
completion by the consultant. This process is the same for all licensed CCDF and licensed non-CCDF 
providers. 

For license exempt non-CCDF providers, all of the above complaint procedures are the same for with the 
following exceptions: license exempt providers are not investigated for minimum standards, but by the 
requirements of the Child Care Safety Act. All hazards and safety concerns are discussed with the facilitiesΩ 
representative and the facilitiesΩ representative is encouraged to correct hazards. A plan of action is not 
required from these providers, nor is the consultant required to make a follow-up visit. 

After the investigation, all complaints and findings of the investigation are submitted in writing to the 
local District Attorney for further investigation. 
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2.2.3 Certify by describing how the Lead Agency maintains a record of substantiated parental 
complaints. Highlight any differences in processes for CCDF and non-CCDF providers and 
licensed and license-exempt providers: All complaints, substantiated or unsubstantiated, regardless of 

being from parent or other individual, are documented in the agencȅΩǎ Child Care Management System 
(CCMS). This system maintains the nature of the complaint, the results of the investigation, the date the 
complaint was received, the date the complaint was investigated and completed, as well as any other 
agency to which that complaint needed to be referred. This process is the same for CCDF and non-CCDF 
providers and licensed and licensed-exempt providers. 

2.2.4 Certify by describing how the Lead Agency makes information about substantiated parental 
complaints available to the public; this information can include the consumer education website 
discussed in section 2.3: All substantiated complaints , are posted to the [ŜŀŘ !ƎŜƴŎȅΩǎ website. This 

includes all CCDF providers, all licensed providers , and all license exempt providers. This information may 
found at dhr.alabama.gov/child-care.   

Also, parents may get information regarding substantiated complaints by calling the Child Care Services 
DivisionΩs toll-free intake line at 1-866-528-1694. 

2.2.5 Provide the Ŏƛǘŀǘƛƻƴ ǘƻ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻŎŜǎǎ ǊŜƭŀǘŜŘ ǘƻ ǇŀǊental complaints: 
According to Minimum Standards for Daycare Center/Nighttime Centers, on pages 14, 33, and 94, the 
following citations can be found: visits to center are made by representatives of the Department to 
determine if minimum standards are met, to investigate a complaint and to offer consultation. The 
licensee is informed of complaints of alleged licensing violations made to the Department against the 
facility/licensee. Also, the licensee/center shall not be informed of the identity of the complainant by the 
Department.  

The center shall notify parent(s)/guardian(s) of procedures for making a complaint, including name(s) of 
person(s) to contact.  

Centers are required to post a public notice form which gives the address and toll free number of the 
Department. In addition, it provides parents with information on how to make a complaint or obtain 
information regarding substantiated licensing complaints on a center. 

According to Minimum Standards for Family Day Care Home/Family Nighttime Homes and Group Day 
Care Homes/Group Nighttime Homes on pages 14 and 79, the following citations can be found: visits to 
the home are made by representative of the Department to determine if minimum standards are being 
met, to investigate complaints and to provide consultation. Visits made to investigate a complaint shall be 
made without prior notice. The licensee shall be informed of complaints of alleged licensing violations 
made to the Department against the licensee. The licensee shall not be informed of the identity of the 
complainant by the Department. 
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Homes are required to post a public notice form which gives the address and toll free number of the 
Department. In addition, it provides parents with information on how to make a complaint or obtain 
information regarding substantiated licensing complaints on a home. 

According the Health and Safety Guidelines for Facilities Participating in the Child Care Subsidy Program 
and Health and Safety Guidelines for Excepted Facilities Participating in the Child Care Subsidy Program, 
on page 7 in both manuals, the following citations can be found: if an investigation indicates non-
compliance with these Health and Safety Guidelines (deficiency), a deficiency report shall be prepared by 
the Department. A deficiency report is prepared in conjunction with or subsequent to a visit to the facility, 
or after investigation of a complaint regarding the facility. 

Based on the Policy and Procedure Manual found on page 78, ǘƘŜ ŎƻƴǎǳƭǘŀƴǘΩǎ ǎǳǇŜǊǾƛǎƻǊ ŜǾŀƭǳŀǘŜǎ ŜŀŎƘ 
complaint based the following criteria: severity, scope, speed, and status. A risk score is assigned to each 
complaint based rubric scoring system. The score received is used as a guide to determine the timeframe 
of the investigation. The timeframe to initiate an inspection following the receipt of a complaint is listed 
below. 

18-20 upon receipt 
15-17 within 24 hours 
12-14 within 7 calendar days 
9-11 within 8-15 calendar days 
8 or less 16-25 calendar days 
 
Consultants must receive supervisory approval to exceed the 30 day completion requirement. Approval 
will be granted when there is reasonable cause to do so as determined by the supervisor. 
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2.3 Consumer Education Website 

States and territories are required to provide information to parents, the general public, and 
when applicable, child care providers through a state website, which is consumer-friendly and 
easily accessible (658E(c)(2)(E)(i)(III) and 98.33 (a)). The website must include information to 
assist families in understanding the [ŜŀŘ !ƎŜƴŎȅΩǎ policies and procedures, including licensing 
child care providers. The website information must also include monitoring and inspection 
reports for each provider, and the quality of each provider (if such information is available for 
the provider) (658E(c)(2)(D); 98.33(a)). The website should also provide access to a yearly 
statewide report on the aggregate number of deaths, serious injuries, and the number of cases 
of substantiated child abuse that have occurred in child care settings. To help families access 
additional information on finding child care, the website must include contact information for 
local child care and resource referral organizations. It must also include information on how 
parents can contact the Lead Agency and other organizations to better understand the 
information on the website. 

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets 
these requirements and provide the direct URL/website link to the consumer education website 
in 2.3.11.  

Please note that any changes made to the web links provided below in this section after the 
CCDF Plan is approved will require a CCDF Plan amendment. 

2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and easily 
accessible. (Note: While there is no Federal CCDF definition for easily accessible, Lead Agencies 
may consider easily accessible websites to be searchable, simple to navigate, written in plain 
language, and easy to understand.):  The Lead AgencyΩǎ ǿŜōǎƛǘŜ ƳŜŜǘǎ рлу ŎƻƳǇƭƛŀƴŎŜ ŦƻǊ 

accessibility and is consumer-ŦǊƛŜƴŘƭȅ ŀǎ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ŀƎŜƴŎȅΩǎ LƴŦƻǊƳŀǘƛƻƴ {ŜǊǾƛŎŜǎ 5ƛǾƛǎƛƻƴΦ The 
website is simple to navigate, written in plain and understandable language and simple search functions.   

2.3.2 Describe how the website ensures the widest possible access to services for families that speak 
languages other than English (98.33(a)): The website is accessible in multiple languages. All 

information on the website can be translated into different languages by clicking on the translation option 
at the bottom of the webpage. 

2.3.3 Describe how the website ensures the widest possible access to services for persons with 
disabilities: The website is easily readable, in plain language, and is navigable with a minimum number of 

clicks. The website meets compliance with the America Disabilities Act (ADA) in ease of access. 

2.3.4 Provide the specific website links to the descriptions of the Lead AgencyΩǎ processes related to 
child care.    
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A required component of the consumer education website is a description of Lead Agency 
policies and procedures relating to child care (98.33(a)(1)). This information includes a 
description of how the state/territory licenses child care, a rationale for exempting providers 
from licensing requirements, the procedure for conducting monitoring and inspections of 
providers, and the policies and procedures related to criminal background checks. 

 Provide the direct URL/website link to how the Lead Agency licenses child care providers, 
including the rationale for exempting certain providers from licensing requirements, as 
described   in subsection 5.2: https://dhr.alabama.gov/child-care/licensing-overview/ 

 Provide the direct URL/website link to the processes for conducting monitoring and 
inspections of child care providers, as described in subsection 5.4: 
https://dhr.alabama.gov/child-care/licensing-overview/ 

 Provide the direct URL/website link to the policies and procedures related to criminal 
background checks for staff members of child care providers, as described in 5.5.2. 
https://dhr.alabama.gov/child-care/licensing-overview/ 
  

 Provide the direct URL/website link to the offenses that prevent individuals from being 
employed by a child care provider or receiving CCDF funds, as described in questions 5.5.4: 
https://dhr.alabama.gov/child-care/licensing-overview/ 

2.3.5 How does the Lead Agency post a localized list of providers searchable by zip code on its 
website? 

The consumer education website must include a list of all licensed providers (98.33 (a)(2)). At 
the discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as 
either licensed or license-exempt, can be included. Providers caring for children to whom they 
are related do not need to be included. The list of providers must be searchable by ZIP Code. 

 Provide the website link to the list of child care providers searchable by ZIP code:  
https://apps.dhr.alabama.gov/daycare/daycare_search  

 In addition to the licensed providers that are required to be included in your searchable list, 
are there ŀŘŘƛǘƛƻƴŀƭ ǇǊƻǾƛŘŜǊǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǎŜŀǊŎƘŀōƭŜ ƭƛǎǘ ƻŦ ŎƘƛƭŘ ŎŀǊe 
providers (please check all that apply)? 

Ἠ i.  License-exempt center-based CCDF providers 

ἦ ii. License-exempt family child care (FCC) CCDF providers 

Ἠ iii. License-exempt non-CCDF providers 

ἦ iv. Relative CCDF child care providers 

ἦ v. Other. Describe: Click or tap here to enter text. 

 Identify what informational elements, if any, are available in the searchable results. Note: 
Quality information (if available) and monitoring results are required on the website but are 
not required to be a part of the search results. Check the box when information is provided. 

https://dhr.alabama.gov/child-care/licensing-overview/
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Provider Information Available in Searchable Results 

 

All Licensed 
Providers 

License-
Exempt 
CCDF 

Center-
based 

Providers 

License-
Exempt 
CCDF 
Family 

Child Care 
Providers 

License-
Exempt 

Non-CCDF 
Providers 

 

Relative 
CCDF 

Providers 

Contact 

Information 
Ἠ Ἠ ἦ Ἠ ἦ 

Enrollment capacity ἦ ἦ ἦ ἦ ἦ 

Hours, days and months of 
operation 

Ἠ ἦ ἦ ἦ ἦ 

Provider education and training ἦ ἦ ἦ ἦ ἦ 

Languages spoken by the 
caregiver 

ἦ ἦ ἦ ἦ ἦ 

Quality information Ἠ ἦ ἦ ἦ ἦ 

Monitoring reports Ἠ Ἠ ἦ ἦ ἦ 

Willingness to accept CCDF 
certificates. 

ἦ ἦ ἦ ἦ ἦ 

Ages of children served Ἠ ἦ ἦ ἦ ἦ 

 

 Other information included for: 
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ἦ i. All Licensed providers. Click or tap here to enter text. 

ἦ ii. License-exempt CCDF center-based providers. Click or tap here to enter text.  

ἦ iii. License-exempt CCDF family child care providers. Click or tap here to enter text. 

ἦ iv. License-exempt, non-CCDF providers. Click or tap here to enter text. 

ἦ v. Relative CCDF providers. Click or tap here to enter text. 

2.3.6 Lead Agencies must also identify specific quality information on each child care provider for 
whom they have this information. The type of information provided is determined by the Lead 
Agency, and it should help families easily understand whether a provider offers services that 
meet Lead Agency-specific best practices and standards or a nationally recognized, research- 
based set of criteria. Provider-specific quality information must only be posted on the consumer 
website if it is available for the individual provider. 

 What information does the Lead Agency provide on the website to determine quality ratings or 
other quality information? 

Ἠ i. Quality rating and improvement system 

Ἠ ii.  National accreditation 

ἦ iii.  Enhanced licensing system 

ἦ iv. Meeting Head Start/Early Head Start Program Performance Standards 

ἦ v.  Meeting Prekindergarten quality requirements 

ἦ vi.  School-age standards, where applicable 

ἦ vii. Other. Describe: Click or tap here to enter text. 

 For what types of providers are quality ratings or other indicators of quality available? 
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Ἠ i.  Licensed CCDF providers. Describe the quality information:  
 Alabama Quality STARS, QRIS rating system awards a star at each level from one to five for 
child care centers. National accreditation information is available for providers accredited by 
the National Association of Family Child Care (NAFCC) and the National Association for the 
Education of Young Children (NAEYC). 

Ἠ ii.  Licensed non-CCDF providers. Describe the quality information:  
 Alabama Quality STARS, QRIS rating system awards a star at each level from one to five for 
child care centers. National accreditation information is available for providers accredited by 
the National Association of Family Child Care (NAFCC) and the National Association for the 
Education of Young Children (NAEYC). 

Ἠ iii.  License-exempt center-based CCDF providers. Describe the quality information:  
 National Accreditation information is available for providers accredited by the National 
Association for the Education of Young Children (NAEYC). 

ἦ iv.  License-exempt FCC CCDF providers. Describe the quality information:  
 Click or tap here to enter text. 

ἦ v.  License-exempt non-CCDF providers. Describe the quality information:  
 Click or tap here to enter text.  

ἦ vii.  Relative child care providers. Describe the quality information:  
 Click or tap here to enter text. 

ἦ viii. Other. Describe: Click or tap here to enter text. 

2.3.7 Lead Agencies must post monitoring and inspection reports on the consumer education website 
for each licensed provider and for each non-relative provider eligible to provide CCDF services. 
These reports must include the results of required annual monitoring visits, and visits due to 
ƳŀƧƻǊ ǎǳōǎǘŀƴǘƛŀǘŜŘ ŎƻƳǇƭŀƛƴǘǎ ŀōƻǳǘ ŀ ǇǊƻǾƛŘŜǊΩǎ ŦŀƛƭǳǊŜ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ 
requirements and child care policies. A full report covers everything in the monitoring visit, 
including areas of compliance and non-compliance. If the state does not produce any reports 
that include areas of compliance, the website must include information about all areas covered 
by a monitoring visit (e.g., by posting a blank checklist used by monitors). 

The reports must be in plain language or provide a plain language summary, as defined by the 
state or territory, and be timely to ensure that the results of the reports are available and easily 
understood by parents when they are deciding on a child care provider. Lead Agencies must 
post at least 3 years of reports. 

Certify by responding to the questions below: 

 Does the Lead Agency post? (check one): 
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Ἠ i. Full monitoring reports that include areas of compliance and non-compliance. 

ἦ ii. Monitoring reports that include areas of non-compliance only, with information 
about all areas covered by a monitoring visit posted separately on the website (e.g., 
a blank checklist used by monitors). Note: This option is only allowable if the 
state/territory does not produce monitoring reports that include both areas of 
compliance and non-compliance.   If checked, provide a direct URL/website link to 
the website where a blank checklist is posted.  Click or tap here to enter text.  
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 Check to certify that the monitoring and inspection reports and, if necessary, their plain 
language summaries include: 

Ἠ Date of inspection 

Ἠ Health and safety violations, including those violations that resulted in fatalities  or 
serious injuries occurring at the provider. Describe how these health and safety 
violations are prominently displayed: Violations are listed by date and incident type of 

ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƭŀƴŘƛƴƎ ǇŀƎŜΦ  

Ἠ Corrective action plans taken by the state and/or child care provider. Describe:  
Click or tap here to enter text. 

Ἠ A minimum of 3 years of results, where available. 

 How and where are reports posted in a timely manner? Specifically, provide the Lead 
!ƎŜƴŎȅΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǘƛƳŜƭȅέ ŀƴŘ ŘŜǎŎǊƛōŜ Ƙƻǿ ƛǘ ŜƴǎǳǊŜǎ ǘƘŀǘ ǊŜǇƻǊǘǎ and/or summaries 
are posted within its timeframe. Note: WhƛƭŜ [ŜŀŘ !ƎŜƴŎƛŜǎ Ƴŀȅ ŘŜŦƛƴŜ άǘƛƳŜƭȅΣέ ǿŜ 
recommend Lead Agencies update results as soon as possible and no later than 90 days after 
an inspection or corrective action is taken.  

i. Provide the direct URL/website link to where the reports are posted. 
https://apps.dhr.alabama.gov/daycare/daycare_search 

ii. Describe how the Lead Agency defines timely posting of monitoring reports. Timely reports are 

considered reports that are submitted and approved by a supervisor prior to it being uploaded for  
public review. Reports are to be posted within 10 days of approval of accuracy of the report. 

 Monitoring and inspection reports or the summaries must be in plain language to meet the 
CCDF regulatory requirements (98.33 (a)(4)).  

i. tǊƻǾƛŘŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ Ǉlain language. The Lead Agency's definition of plain 

language is the use of verbiage on each screen is easy to read and interpret. The general public may 
email or mail the Lead Agency's Center for Communication-Public Information Officer for 
questions, comments or concerns regarding the content found within the site or other public 
relation issues. 

ii. Describe how the monitoring and inspection reports or the summaries are in plain 
language. Monitoring and inspection reports show a summary of all violations, are easily readable, 

and understandable for public use.  

 Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).  
Reports are reviewed for inaccuracies prior to them being uploaded to the website for view.  Any 
discrepancies found afterwards are immediately corrected.  

 Describe the process for providers to appeal the findings in reports. Description of the 
process should include the time requirements and timeframes for:  
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¶ filing the appeal  

¶ conducting the investigation  

¶ removal of any violations from the website determined on appeal to be unfounded.  
An aggrieved person my request a fair hearing in the following situations: the application 
for initial license is denied; the application for renewal of a license is denied; the 
application for initial license or renewal of a license is not acted upon within reasonable 
promptness identified as 60 days of receipt of all information; and if a license is 
suspended or revoked.  CCDF providers may appeal the findings to terminate participation in 

the Child Care Subsidy program as a result of noncompliance findings in a Health and Safety 
monitoring visit. Providers must request the hearing within 60 days of the action to 
terminate participation. 

 

 Describe the process for maintaining monitoring and inspection reports on the website. 
Specifically, provide the minimum number of years reports are posted and the policy for 
removing reports (98.33(a)(4)(iv)). The Lead Agency posts reports for three years plus the current 

fiscal year. The system used for displaying reports will automatically remove and archive reports that 
are beyond the required timeframe. 

  

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse that have 
occurred in child care settings each year must be posted by Lead Agencies on the consumer 
education website (98.33(a)(5)). The serious incident aggregate data should include information 
about any child in the care of a provider eligible to receive CCDF, not just children receiving 
subsidies. 

This aggregate information on serious injuries and deaths must be separated by category of care 
(e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensed or 
license-exempt) for all eligible CCDF providers in the state. The information on instances of 
substantiated child abuse does not have to be organized by category of care or licensing status. 
Information should also include the total number of children regulated to be cared for by 
provider type and licensing status (81 FR, p. 67477), so that families can view the serious 
injuries, deaths, and substantiated cases of abuse data in context. The aggregate report should 
not include individual provider-specific information or names. 

 Certify by providing: 

i. The designated entity to which child care providers must submit reports of any serious 
injuries or deaths of children occurring in child care (98.16 (ff)) and describe how the Lead 
Agency obtains the aggregate data from the entity. Alabama Department of Human 

Resources, Office of Child Care Licensing and Family Services Division-Child Abuse and Neglect Unit 
receive this information from all providers (including license-exempt providers). The Lead Agency 
requests this information from the entities to create the report. 
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ii. TƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǎǳōǎǘŀƴǘƛŀǘŜŘ ŎƘƛƭŘ ŀōǳǎŜέ ǳǎŜŘ ōȅ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ŦƻǊ ǘƘƛǎ requirement. 
Under Alabama law, substantiated child abuse is "harm or threatened harm to a child's health or 
welfare which can occur through nonaccidental physical or mental injury; sexual abuse or attempted 
sexual abuse; sexual exploitation or attempted sexual exploitation." 

iii. ¢ƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǎŜǊƛƻǳǎ ƛƴƧǳǊȅέ ǳǎŜŘ ōȅ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ŦƻǊ ǘƘƛǎ ǊŜǉǳƛǊŜƳŜƴǘΦ 
Any injury requiring professional medical treatment of any child or any staff person while at the center 
or during away from the center activities 

 Certify by checking below that the required elements are included in the Aggregate Data 
Report on serious incident data that have occurred in child care settings each year. 

Ἠ i. the total number of serious injuries of children in care by provider 
category/licensing status 

Ἠ ii. the total number of deaths of children in care by provider category/licensing status 

Ἠ iii. the total number of substantiated instances of child abuse in child care settings 

Ἠ iv. the total number of children in care by provider category/licensing status  

 Provide the website link to the page where the aggregate number of serious injuries, deaths, 
and substantiated instances of child abuse are posted. https://dhr.alabama.gov/wp-

content/uploads/2021/03/FY20-federal-reporting.pdf 

2.3.9 The consumer education website must include contact information on referrals to local child 
care resource and referral organizations (98.33 (a)(6)). How does the Lead Agency provide 
referrals to local CCR&R agencies through the consumer education website? Describe and 
include a website link to this information: The Lead Agency provides direct links to local CCR&R 

agencies on the Lead AgencyΩǎ ǿŜōǎƛǘŜ at https://dhr.alabama.gov/child-care-quality-enhancement-
agencies-comprehensive/ 

2.3.10 The consumer education website must include information on how parents can contact the Lead 
Agency, or its designee, or other programs that can help the parent understand information 
included on the website (98.33 (a)(7)). Describe and include a website link to this information:  
The public may access the Lead AgencyΩǎ ǿŜōǎƛǘŜ ǘƻ ƭƻŎŀǘŜ ŘƛǊŜŎǘ ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘ ōȅ ǘƘŜ Lead Agency and 
other programs such as child welfare, child support, and financial assistance which are also part of the 
Lead Agency at  https://dhr.alabama.gov/.  The website provide a toll free contact number to call to Lead 
Agency as well as an email link to communicate with the Lead Agency through email.    

 

 

https://dhr.alabama.gov/
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2.3.11 tǊƻǾƛŘŜ ǘƘŜ ǿŜōǎƛǘŜ ƭƛƴƪ ǘƻ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ŎƻƴǎǳƳŜǊ education website. Note: An 
amendment is required if this website changes. https://dhr.alabama.gov/child-care  

2.4 Additional Consumer and Provider Education 

Lead Agencies are required to certify that they will collect and disseminate information about 
the full diversity of child care services to promote parental choice to parents of eligible children, 
the general public, and where applicable, child care providers. In addition to the consumer 
education website, the consumer education information can be provided through CCR&R 
organizations or through direct conversations with eligibility case workers and child care 
providers. Outreach and counseling can also be effectively provided via information sessions or 
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)). 

In questions 2.4.1 through 2.4.5, certify by describing: 

2.4.1 How the Lead Agency shares information with eligible parents, the general public, and where 
applicable, child care providers about the availability of child care services provided through 
CCDF and other programs for which the family may be eligible, such as state Prekindergarten, as 
well as the availability of financial assistance to obtain child care services. At a minimum, 
describe what is provided (e.g., such methods as written materials, the website, and direct 
communications) and how information is tailored for these audiences. The Lead Agency contracts 

with Child Care Management Agencies to provide eligibility services. These agencies also inform parents 
of the application process.  Local County Departments of Human Resources (that are an extension of the 
Lead Agency) inform parents of the availability of services.  Community-based Quality Enhancement 
Agencies help the Lead Agency with outreach by providing information on the availability of services to 
child care providers. Licensing inspectors share information on the availability of services to child care 
providers who, in turn, inform parents in their programs.   

2.4.2 How does the Lead Agency provide the required information about the following programs and 
benefits to the parents of eligible children, the general public, and where applicable, providers? 
Certify by describing for each program listed below, at a minimum, what information is 
provided, how the information is provided, and how the information is tailored to a variety of 
audiences. Include any partners who assist in providing this information. 

 Temporary Assistance for Needy Families program: The Lead Agency is also the state agency for 

Temporary Assistance for Needy Families (TANF) services. CCDF services are coordinated with the 
TANF unit to provide priority care for children of families participating in the TANF JOBS (Job 
Opportunity and Basic Skills) program. As a condition of the Lead AgencyΩǎ contract with regional 
Quality Enhancement Agencies (QEAs), information is shared with providers so that providers can link 
families to other programs.  Outreach includes community or parent newsletters and/or brochures 
provided in resource libraries. The QEAs provides a listing of local agency resources, including the 
County Department of Human Resources, which administers the TANF program locally. The Lead 
Agency includes the brochure "Putting it Together  FOR THOSE WHO NEED US" in licensing application 
packets. The brochure includes information on all Lead Agency services, including the TANF program.  
Providers can share the information with families through their family resource area. 
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 Head Start and Early Head Start programs: The Lead Agency is the grantee of the Early Head Start- 

Child Care Partnership Program. The CCDF program aligns eligibility with the EHS-CCP Program to 
better meet the needs and streamline the eligibility process. The Department of Early Childhood 
Education (DECE) is designated as the agency which houses the Head Start Collaboration Office. The 
coordination between the Lead Agency and DECE brings existing early childhood services together 
through shared training and technical assistance across all child care sectors. As a condition of the 
Lead AgencyΩǎ contract with regional Quality Enhancement Agencies (QEAs), information is shared 
with providers so that providers can link families to other programs, such as Head Start and Early Head 
Start programs. QEAs conduct outreach through shared trainings opportunities and community 
awareness programs. Lead Agency 

 Low Income Home Energy Assistance Program (LIHEAP): Information is shared by the Child Care 

Management Agencies(CMAs) eligibility workers and the Quality Enhancement Agencies (QEAs).  QEAs 
provide written information in resource areas and direct consultation is provided to parents and the 
public based on expressed need.  CMAs, during the eligibility process, provide contact information for 
local agencies operating the LIHEAP program based on needs expressed by the parent.  The United 
Way Agency maintains the 2-1-1 Connects Alabama referral system. 2-1-1 Connects Alabama is an easy 
number to remember and dial for information on health and human services organizations in the 
community.  In local areas without direct access to the LIHEAP agency, the CMA directs individuals to 
2-1-1 Connect Alabama to obtain the information.  As a condition of the contract with QEAs, 
information is shared with providers so that providers can link families to other programs.  Outreach 
includes providing information on the 2-1-1 Connect Alabama referral system. Community Action 
Agencies that administer the LIHEAP programs are included in the list of services.  In training on family 
engagement, QEAs inform providers of local resources that may be of interest to families. 

 Supplemental Nutrition Assistance Program (SNAP): The Lead Agency is also the state agency for 

the SNAP Program.  Information is shared by the Child Care Management Agency (CMA) eligibility 
workers and Quality Enhancement Agencies (QEAs).  SNAP information is also available on the Lead 
!ƎŜƴŎȅΩǎ ǿŜōǎƛǘŜΦ The Lead Agency publishes the brochure called "Putting it Together FOR THOSE 
WHO NEED US". The brochure has a summary of information and eligibility criteria for the SNAP 
program and information on how to contact the agency.  QEAs maintain information about SNAP 
services in resource areas that are accessible by parents, providers, and the public.  CMAs provide 
direct consultation to parents during the eligibility process and are required to share the "Putting it 
Together FOR THOSE WHO NEED US" brochure with parents.  In many counties, CMAs are co-housed 
in the local county Department of Human Resources Office with the local SNAP workers, thereby 
streamlining the process of sharing information.  CMAs also direct individuals to the Lead AgencyΩǎ 
website where there is a summary of eligibility criteria for the SNAP program and a link to the on-line 
application site. As a .    

 Women, Infants, and Children Program (WIC) program: Information is shared by the Child Care 

Management Agencies (CMAs), Quality Enhancement Agencies QEAs,  and the Lead Agency website.  
These contact points, direct parents to the Alabama Department of Public Health website or to local 
Departments of Public Health located in each county. The United Way Agency maintains the 2-1-1 
Connects Alabama referral system.  2-1-1 is an easy number to remember and dial for information on 
health and human services organizations in the community. CMAs and QEAs direct parents to the 2-1-
1 Connects Alabama to obtain the information on the WIC program.   
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 Child and Adult Care Food Program (CACFP): Information is shared by the Child Care Management 

Agencies (CMAs), Quality Enhancement Agencies (QEAs), the Lead Agency Child Care Intake line, and 
the Lead AgencyΩǎ  website. QEAs provide brochures and other written information in resource areas. 
CMAs give direct consultation to parents during the eligibility process.  Information is shared on the 
different options at child care programs, schools, and summer feeding sites.  As a condition of the Lead 
AgencyΩǎ contract with regional QEAs, information is shared with providers so providers can link 
families to other programs. QEAs maintain information on the CACFP program at the state level and 
the local sponsored programs.  QEAs also assist providers with understanding information that may be 
needed for families to access the program through schools as well as information to assist the child 
care program to maintain eligibility with the CACFP.  The Alabama Department of Education is the 
agency responsible for CACFP and does outreach and training with child care providers.    

 aŜŘƛŎŀƛŘ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ Lnsurance Program (CHIP): Information is shared by the Child 

Care Management Agencies (CMAs)  and the Lead Agency Child Care Intake line. The Lead Agency 
publishes the brochure "Putting it Together FOR THOSE WHO NEED US". The brochure has a summary 
of information and eligibility criteria for the Medicaid program and information on how to contact the 
agency. CMAs provide direct consultation to parents during the eligibility process and are required to 
share the "Putting it Together FOR THOSE WHO NEED US" brochure with parents. CMAs can also give 
information on where to locate Medicaid services in the parent's local region. The Child Care Intake 
line staff maintains a list of resource and services including information for contacting the Medicaid 
Program and CHIP Program. Information shared includes the phone number and website address. As a 
condition of the Lead AgencyΩǎ contract with regional Quality Enhancement Agencies (QEAs), 
information is shared with providers so that providers can link families toother programs. Outreach 
includes community or parent newsletters and/or brochures. The brochures include information other 
state agency services including the Medicaid program and CHIP Program. Providers can share the 
information with families through their family resource area. 

 Programs carried out under IDEA Part B, Section 619 and Part C:  
A Memorandum of Understanding (MOU) was established between DHR, the Alabama Head Start 
Collaboration Office, the Alabama Department of Rehabilitation Services Division of Early Intervention 
and Children's Rehabilitation Services, and the Alabama State Department of Education Special  on 
June 10, 2013. The purpose of this MOU is to strengthen the ability of these agencies to work 
collaboratively in identifying and serving children with disabilities from birth to age five and helping 
their families establish formal linkages with Part C providers and local education agencies.  
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2.4.3 Describe how the Lead Agency makes information available to parents, providers and the 
general public ƻƴ ǊŜǎŜŀǊŎƘ ŀƴŘ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŎƻƴŎŜǊƴƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ 
physical health and development, particularly healthy eating and physical activity and 
information about successful parent and family engagement. The description should include: 

¶ what information is provided  

¶ how the information is provided  

¶ how the information is tailored to a variety of audiences, including:  

o parents 

o providers  

o the general public  

¶ any partners in providing this information  

Description: The Lead Agency, through agreements with regional Quality Enhancement Agencies (QEAs) 

and Child Care Management Agencies (CMAs), provide written materials to parents, providers, and the 
general public ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀǾŀƛƭŀōƭŜ ƻƴ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŀƴŘ ǊŜǎŜŀǊŎƘ ƻƴ ŎƘƛƭŘǊŜƴΩǎ ŘŜvelopment, 
successful parenting and family engagement.  Child Care Management Agencies provide brochures and 
information on how to select quality child care, parenting tips and referral to QEAs for more detail 
services. QEAs provide community or parent newsletters and/or brochures, community awareness 
programs, child development materials, presentations to community groups, and information on how to 
recognize and choose high quality child careΦ  v9!Ωǎ ŀƭǎƻ share parenting tip, support on balancing work 
and family life, health and safety, the value of play, and the importance of early learning and early brain 
development. The Lead Agency contracts with the Alabama Department of Public Health (ADPH) to 
provide nurse health consultant services to child care providers through the Healthy Child Care Alabama 
Program. This Program supports on-site visits by nurse health consultants to child care centers, homes 
and related care providers as well as telephone consultation. The program links children, families and 
child care providers with community health resources and promotion of child health visits tor primary 
health providers. The lead agency also provides funding for the Healthy Kids, Healthy Future initiative led 
by Alabama Partnership for Children to reduce the prevalence of obesity in young children and focuses on 
health and wellness.    

2.4.4 Describe how information on the Lead AgencȅΩǎ ǇƻƭƛŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǎƻŎƛŀƭ-emotional and 
behavioral issues and mental health of young children, including positive behavioral intervention 
and support models based on research and best practices for those from birth to school age, are 
shared with families, providers, and the general public. At a minimum, include  

¶ what information is provided,  

¶ how the information is provided, and  

¶ how information is tailored to a variety of audiences, and  

¶ include any partners in providing this information.  
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Description:  The Lead Agency is a founding member of First 5 Alabama and serves on the advisory 

committee for the organization. The mission of First 5 Alabama is to enhance healthy attachment 
relationships between children, birth to age five, and the adults who care for them through promotion, 
prevention, and intervention supports throughout Alabama's early childhood systems. This initiative funds 
five Infant and Early Childhood Mental Health Specialists to provide mental health services to families 
throughout the state.  The Lead Agency in partnership United Cerebral Palsy of Huntsville and the 
Tennessee Valley offers the CCEP (Child  Care Enhancement with a Purpose) initiative that provides free 
inclusion training to child care providers statewide. CCEP utilizes experienced teachers and therapists to 
share simple, practical ways to work with and include children with special needs in child care centers and 
family/group child care homes. The program offers: a curriculum with a multidisciplinary approach which 
utilizes developmentally appropriate practices; free training funding for substitute teachers during 
training; educational kits; onsite consultation and technical assistance; workshops; and other resources 
for assistance.  The Alabama Early Learning Guidelines (AELG) includes domains on self-
concept/emotional development and social development. The AELG is available for parents and the public 
through the Lead Agency website. The AELG Credential includes training on the self-concept/emotional 
development and social development domains included in the guidelines. Quality Enhancement Agencies 
(QEAs) include positive behavioral interventions in their training and technical assistance outreach to child 
care providers. The Lead AgencyΩǎ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ United Cerebral Palsy of Huntsville and the Tennessee 
Valley promotes the inclusion of healthy social and emotional development and resilience in the child 
care setting. The Lead Agency partners with Department of Early Childhood Education to support the 
Challenging Behaviors initiative. The initiative is designed to help parents and providers in assessing 
behaviors of children in child care settings to reduce or eliminate expulsion.  
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2.4.5 5ŜǎŎǊƛōŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎ ǘƻ ǇǊŜǾŜƴǘ ǘƘŜ ǎǳǎǇŜƴǎƛƻƴ ŀƴŘ ŜȄǇǳƭǎƛƻƴ ƻŦ ŎƘƛƭŘǊŜƴ ŦǊƻƳ 
birth to age 5 in child care and other early childhood programs receiving CCDF funds (98.16(ee)), 
including how those policies are shared with families, providers, and the general public.  
¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǎǳǎǇŜƴǎƛƻƴ ŀƴŘ ŜȄǇǳƭǎƛƻƴ of children for 
programs receiving CCDF funding: Suspending or expelling young children does not prepare them to 
succeed or enter school prepared to learn. This policy regarding the prevention of expulsion and 
suspensions, ƻŦŦŜǊǎ ǎǳǇǇƻǊǘ ǘƻ ŎƘƛƭŘ ŎŀǊŜ ǇǊƻƎǊŀƳǎΣ ǘŜŀŎƘŜǊǎ ŀƴŘ ǇŀǊŜƴǘǎ ǘƻ ǎŎŀŦŦƻƭŘ ŎƘƛƭŘǊŜƴΩǎ ǎƻŎƛŀƭ and 
emotional development growth and better equip children to succeed in all areas of development. A 
program must prohibit or severely limit the use of suspension or expulsion due to a ŎƘƛƭŘΩǎ ōŜƘŀǾƛƻǊΦ ! 
temporary suspension must be used only as a last resort in extraordinary circumstances where there is a 
serious safety threat that cannot be reduced or eliminated by the provision of reasonable modifications. 
Programs must develop and clearly communicate expulsion and suspension policies to families and to 
staff members. Written behavior policies should be provided to families before enrollment. Programs 
must establish appropriate social-emotional and behavioral health promotion practices and utilize 
prevention and discipline practices as learning opportunities to ƎǳƛŘŜ ŎƘƛƭŘǊŜƴΩǎ ōŜƘŀǾƛor. Programs 
shouƭŘ ƛƴǎǘƛǘǳǘŜ ŀƴ ŜŀǊƭȅ ƛƴǘŜǊǾŜƴǘƛƻƴ ŀƴŘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ƛŘŜƴǘƛŦȅ ŎƘƛƭŘǊŜƴΩǎ possible need for 
additional services or teacher professional development. Programs must create program discipline 
procedure that provides specific guidance regarding the steps that teachers and programs will utilize 
when presented with challenging behaviors. Program must involve all program and teaching staff in 
professional development on all domains of child development, appropriate expectations of young 
children and reducing challenging behaviors and intervention models. Programs must consult community 
behavioral health resources regarding challenging behaviors and ensure all families and program staff 
members are aware of resources available for families. Programs must coƳƳǳƴƛŎŀǘŜ ŎƘƛƭŘǊŜƴΩǎ ƛƴŘƛǾƛŘǳŀƭ 
challenges and successes to the ŎƘƛƭŘΩǎ ŦŀƳƛƭȅΦ /ƘƛƭŘǊŜƴ ǎƘƻǳƭŘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎŜǊǾƛŎŜǎ ŀƴŘ 
individual accommodations and supports. This information is shared with the families, providers and the 
general public ƛƴ ǘƘŜ ŎƻƴǎǳƳŜǊ ǎǘŀǘŜƳŜƴǘ ƭƛǎǘŜŘ ƻƴ ǘƘŜ ƭŜŀŘ ŀƎŜƴŎȅΩǎ ǿŜōǎƛǘŜΦ  

2.5 Procedures for Providing Information on Developmental Screenings 

Lead Agencies are required to provide information on developmental screenings to parents, the 
general public and, when applicable, child care providers. Information should include: 

¶ Existing resources and services that the state can use in conducting developmental 
screenings and providing referrals to services for children who receive child care 
assistance.    

¶ Lead Agencies must also include a description of how a family or child care provider can 
use these resources and services to obtain developmental screenings for children who 
receive subsidies and who might be at risk of cognitive or other developmental delays, 
which can include social, emotional, physical, or linguistic delays (658E(c)(2)(E)(ii)).  

This information about the resources can include the Early and Periodic Screening, Diagnosis, 
and Treatment program under the Medicaid program carried out under title XIX of the Social 
Security Act and developmental screening services available under IDEA Part B, Section 619 and 
Part C, in conducting those developmental screenings and in providing referrals to services for 
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children who receive subsidies. Lead Agencies are required to provide this information to 
eligible families during CCDF intake and to child care providers through training and education 
(98.33(c)). Information on developmental screenings, as other consumer education information, 
should be accessible for individuals with limited English proficiency and individuals with 
disabilities. 

2.5.1 Certify by describing: 

 How the Lead Agency collects and disseminates information on existing resources and 
services available for conducting developmental screenings to CCDF parents, the general 
public, and where applicable, child care providers (98.15(b)(3)).  
Information is shared by the Child Care Management Agencies (CMAs) and the Lead Agency Child Care 
Intake line. CMA agencies share information on the Help Me Grow Alabama and 2-1-1 Connects 
Alabama. The agencies connect families to health and developmental resources for children birth to 
age eightΦ ¢ƘŜ ƭŜŀŘ ŀƎŜƴŎȅΩǎ ŦǳƴŘŜŘ ƛƴƛǘƛŀǘƛǾŜ ǿƛǘƘ !ƭŀōŀƳŀ tŀǊǘƴŜǊǎƘƛǇ ŦƻǊ /ƘƛƭŘǊŜƴΩǎ IŜƭǇ aŜ DǊƻǿ 
Alabama offers free developmental screening to parents and child care providers.  

 The procedures for providing information on and referring families and child care providers to 
the Early and Periodic Screening, Diagnosis, and Treatment program under the Medicaid 
programτcarried out under Title XIX of the Social Security Act (42 U.S.C. 1396 et seq.)τand 
developmental screening services available under Part B, Section 619 and Part C of the 
Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).  
Information is shared by the Child Care Management Agency (CMA) eligibility workers and the Lead 
Agency Child Care Intake line. CMA agencies share information on the Help Me Grow Alabama and 2-
1-1 Connects Alabama. The agencies connect families to health and developmental resources for 
children birth to age eight, including information on EPSDT under the Medicaid program. CMAs also 
provide families with the Putting it Together FOR THOSE WHO NEED US brochure which has a 
summary of information about the Medicaid program and information on how to contact the agency.   

 How the Lead Agency gives information on developmental screenings to parents receiving a 
subsidy as part of the intake process. Include the information provided, ways it is provided, 
and any partners in this work. A partnership between the Lead Agency , the Alabama Partnership 

for Children, the Department of Early Childhood Education, the Alabama Department of Mental Health 
funds Help Me Grow Alabama. Help Me Grow Alabama connects families to health and developmental 
resources so children, birth to age eight, can start school healthy and ready to succeed.  The Program 
receives calls from families regarding a child's developmental concerns, assesses needs & available 
resources, and refers families to services.  The program educates professionals about developmental 
surveillance & screening while promoting access to services; the program also develops relationships 
within the community and maintains an accurate list of local resources.  Child Care Management 
Agencies (CMAs) give brochures on Help Me Grow to families applying for child care assistance. 

 How CCDF families or child care providers receiving CCDF can use the available resources and 
services to obtain developmental screenings for CCDF children at risk for cognitive or other 
developmental delays. A developmental checklist that can be used by parents or providers is 

included as a resource in the Alabama Early Learning Guidelines. The guidelines are available to 
parents and the public on the Lead Agency website at www.dhr.alabama.gov. ¢ƘŜ ƭŜŀŘ ŀƎŜƴŎȅΩǎ 

http://www.dhr.alabama.gov/
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ŦǳƴŘŜŘ ƛƴƛǘƛŀǘƛǾŜ ǿƛǘƘ !ƭŀōŀƳŀ tŀǊǘƴŜǊǎƘƛǇ ŦƻǊ /ƘƛƭŘǊŜƴΩǎ IŜƭǇ aŜ DǊƻǿ Alabama offers free 
developmental screening to parents and child care providers.  

 How child care providers receive this information through training and professional 
development. Through the Lead Agency's agreement with Alabama Department of Public Health and 

United Cerebral Palsy of the Huntsville and the Tennessee Valley training and technical assistance is 
provided to child care providers on the resources available to obtain developmental screenings, 
recognizing children at risk of developmental delays, and referral of children potentially eligible for 
Alabama's Early Intervention System. Quality Enhancement Agencies όv9!Ωǎύ train child care providers 
in the use the Developmental Checklist included in the Alabama Early Learning Guidelines Credential 
Training. 

 Provide the citation for this policy and procedure related to providing information on 
developmental screenings. Child Care Subsidy Policies and Procedures Manual, Chapter 9, Section 3 

2.6 Consumer Statement for Parents Receiving CCDF Funds 

Lead Agencies must provide CCDF parents with a consumer statement in hard copy or 
electronically (such as referral to a consumer education website) that contains specific 
information about the child care provider they select (98.33 d). Please note that if the consumer 
statement is provided electronically, Lead Agencies should consider ensuring the statement is 
accessible to parents, including parents with limited access to the internet, and that parents 
have a way to contact someone to address their questions. 

2.6.1  Certify by describing: 

 How and when the Lead Agency provides parents receiving CCDF funds with a consumer 
statement identifying the requirements for providers and the health and safety record of the 
provider they have selected. Parents receive consumer statements in a hard copy version in the 

form of the pamphlets "Choosing Child Care in Alabama", 211 Connects Alabama, Putting It Together 
FOR THOSE WHO NEED US. These inform the parent of the varying options in deciding the most 
appropriate child care, what constitutes legally operating and/or licensed care in Alabama and the 
availability of resources. Child Care Management Agencies (CMAs) provide all parents a parent 
agreement which outlines their rights as a participant in the Child Care Subsidy Program and a Parental 
Choice statement.  The Parental Choice statement outlines the parent's right to choose among the 
legally operating, including a statement that all subsidy-participating providers have met health and 
safety requirements ŀƴŘ ǿƘŜǊŜ ǘƻ ƭƻŎŀǘŜ ƛǘ ƻƴ ǘƘŜ ŀƎŜƴŎȅΩǎ ǿŜōǎƛǘŜΦ  This information is provided to 
the parent at application for subsidized child care and any time the parent considers making a change 
in the child care provider.  

 Certify by checking below the specific information provided to families either in hard copy or 
electronically.  Note:  The consumer statement must include the eight requirements listed in 
the table below. 
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Ἠ Health and safety requirements met by the provider 

Ἠ Licensing or regulatory requirements met by the provider 

Ἠ Date the provider was last inspected 

Ἠ Any history of violations of these requirements 

Ἠ Any voluntary quality standards met by the provider 

Ἠ How CCDF subsidies are designed to promote equal access 

Ἠ How to submit a complaint through the hotline 

Ἠ How to contact a local resource and referral agency or other community-based 
organization to receive assistance in finding and enrolling in quality child care 

 Provide a link to a sample consumer statement or a description if a link is not available. 
left blank  intentionally  

3 Provide Stable Child Care Financial Assistance to Families 

In providing child care assistance to families, Lead Agencies are required to implement these 
policies and procedures: a minimum 12-month eligibility and redetermination period, a process 
ǘƻ ŀŎŎƻǳƴǘ ŦƻǊ ƛǊǊŜƎǳƭŀǊ ŦƭǳŎǘǳŀǘƛƻƴǎ ƛƴ ŜŀǊƴƛƴƎǎΣ ŀ ǇƻƭƛŎȅ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŦŀƳƛƭƛŜǎΩ ǿƻǊƪ ǎŎƘŜŘǳƭŜǎ 
are not disrupted by program requirements, policies to provide for a job search of no fewer than 
3 months if the Lead Agency exercises the option to discontinue assistance, and policies for the 
graduated phase-out of assistance. In addition, the Lead Agency is also required to describe 
procedures for the enrollment of children experiencing homelessness and, if applicable, children 
in foster care. 

Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond 
12 months to align program requirements. For example, Lead Agencies can allow children 
enrolled in Head Start, Early Head Start, state or local Prekindergarten, and other collaborative 
programs to finish the program year or, similarly, parents enrolled in school can have eligibility 
extended to allow parents to finish their school year. This type of policy promotes continuity for 
families receiving services through multiple benefit programs. 

In this section, Lead Agencies will identify how they define eligible children and families and how 
the Lead Agency improves access for vulnerable children and families. This section also 
addresses the poƭƛŎƛŜǎ ǘƘŀǘ ǇǊƻǘŜŎǘ ǿƻǊƪƛƴƎ ŦŀƳƛƭƛŜǎ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ŀ ŦŀƳƛƭȅΩǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǘƘŜ 
child care payment. 
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Note:  When asked for citations, responses can include state statute, regulations, administrative 
rules, policy manuals or policy issuances.  See the Introduction on page 4 for more detail. 

3.1 Eligible Children and Families 

At the time when eligibility is determined or redetermined, children must (1) be younger than 
age 13; (2) reside with a family whose income does not exceed 85 percent of the stateΩs median 
income for a family of the same size and whose family assets do not exceed $1,000,000 (as 
certified by a member of said family); and (3)(a) reside with a parent or parents who are working 
or attending a job training or educational program or (b) receives, or needs to receive, 
protective services and resides with a parent or parents not described in (3)(a) (658P(4); 
98.20(a)). 

3.1.1 Eligibility criteria: Age of children served 

 The CCDF program serves children from birth (weeks/months/years) through 12  years (under 
age 13). Note: Do not include children incapable of self-care or under court supervision, who 
are reported below in (b) and (c). 

 Does the Lead Agency allow CCDF-funded child care for children ages 13 and older but below 
age 19 who are physically and/or mentally incapable of self-care (658E(c)(3)(B); 658P(3))? 

ἦ  No 

Ἠ  Yes, and the upper age is 18  (may not equal or exceed age 19). If yes, provide the Lead 
Agency definition of physical and/or mental incapacity:   
Incapacity (or incapacitated) means a physical or mental condition which, based on the 
conclusions of a licensed physician, psychiatrist, or psychologist, renders a parent incapable of 
providing adequate care for the child or, in the case of a child, incapable of caring for himself or 
herself.    

 Does the Lead Agency allow CCDF-funded child care for children ages 13 and older but below 
age 19 who are under court supervision ((658P(3); 658E(c)(3)(B))? 

Ἠ  No 

ἦ  Yes, and the upper age is Click or tap here to enter text. (may not equal or exceed  
age 19). 

 How does the Lead Agency define the following eligibility terms? 

i. άǊŜǎƛŘƛƴƎ ǿƛǘƘέΥ The child must reside on a permanent basis with a parent who is a resident of the 

state of Alabama, meaning the parent is in the state voluntarily with the intention of making 
Alabama his or her home.  

ii. άƛƴ ƭƻŎƻ ǇŀǊŜƴǘƛǎέΥ Adult relatives without legal custody or guardianship of the child; foster 

parents of a child in legal custody of the Department, and adults with whom the Department places 
a child for Protective Service reasons.  
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3.1.2 Eligibility criteria: Reason for care 

 How does the Lead Agency define the following terms for the purposes of determining CCDF 
eligibility? 

i. Define what is accepted as ά²ƻǊƪƛƴƎέ όƛƴŎƭǳŘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŀƴȅ ƘƻǳǊ ǊŜǉǳƛǊŜƳŜƴǘǎύΥ  
Employment for a minimum average of 15 hours per week (either alone or in combination with a 
job training or educational program) in any legally operating place of business from which the 
parent receives wages, salaries, commissions and tips equal to, or greater than, the federal 
minimum wage 

ii. Define what is accepted as άWƻō ǘǊŀƛƴƛƴƎέ όƛƴŎƭǳŘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŀƴȅ ƘƻǳǊ ǊŜǉǳƛǊŜƳŜƴǘǎύΥ  
Enrolled in, attending, and satisfactorily participating in a job training or educational program, 
(either alone or in combination with gainful employment, for a minimum average of 15 hours per 
week.  

iii. Define what is accepted as ά9ŘǳŎŀǘƛƻƴέ όƛƴŎƭǳŘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŀƴȅ ƘƻǳǊ ǊŜǉǳƛǊements):  
Enrolled in, attending, and satisfactorily participating in a job training or educational program, 
(either alone or in combination with gainful employment, for minimum average of 15 hours per 
week). Students enrolled full-time in an educational program, in accordance with the inǎǘƛǘǳǘƛƻƴΩǎ 
definition of full-time are deemed to meet this requirement. 

iv. Define what is accepted ŀǎ άAttendingέ (a job training or educational program) (e.g. travel 
time, hours required for associated activities such as study groups, lab experiences, time 
for outside class study or completion of homework): Enrolled in, attending and satisfactorily 

participating in a job training or educational program, either alone or in combination with gainful 
employment, for minimum average of 15 hours per week. 

 Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of education 
and training without additional work requirements? 

Ἠ Yes 

ἦ No. If no, describe the additional work requirements.  Click or tap here to enter text. 

 Does the Lead Agency provide child care to children who receive, or need to receive 
protective services?  

ἦ  No 

Ἠ  Yes. If yes:  

i. PǊƻǾƛŘŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǇǊƻǘŜŎǘƛǾŜ ǎŜǊǾƛŎŜǎέΥ Protective Services is 

defined as services provided to, or on behalf of, children in response to reports of alleged 
abuse, neglect, or exploitation.  Protective services also include those participating in the 
Lead AgencyΩs Early-Head Start Child Care Partnership and parents employed in the health 
care field or first responders.     

ii. Note: Federal requirements allow other vulnerable children identified by the Lead 
!ƎŜƴŎȅ ƴƻǘ ŦƻǊƳŀƭƭȅ ƛƴ ŎƘƛƭŘ ǇǊƻǘŜŎǘƛƻƴ ǘƻ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
definition of protective services for CCDF purposes. A Lead Agency may elect to 
provide CCDF-funded child care to children in foster care when foster care parents 
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are not working or are not in education/training activities, but this provision should 
be included in the protective services definition above. 

iii. Are children in foster care considered to be in protective services for the purposes 
of eligibility at determination? 

Ἠ  No 

ἦ  Yes 

iv. Does the Lead Agency waive the income eligibility requirements for cases in which 
children receive, or need to receive, protective services on a case-by-case basis 
(98.20 (a)(3)(ii)(A))? 

ἦ  No 

Ἠ Yes 

v. Does the Lead Agency waive the eligible activity (e.g., work, job training, education, 
etc.) requirements for cases in which children receive, or need to receive, protective 
services on a case-by-case basis? 

ἦ No 

Ἠ Yes 
 

vi. Does the Lead Agency provide respite care to custodial parents of children in 
protective services? 

Ἠ  No 

ἦ  Yes 

3.1.3 Eligibility criteria: Family Income Limits 

Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in 
3.1.3, 3.1.8 and 3.2.5. 

 Iƻǿ ŘƻŜǎ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ŘŜŦƛƴŜ άƛƴŎƻƳŜέ ŦƻǊ ǘhe purposes of eligibility at the point of 
initial determination? Income is defined as the total gross monthly income of all family members.  

 Provide the CCDF income eligibility limits in the table below at the time of initial 
determination. Complete columns (i) and (ii) based on maximum eligibility at initial entry into 
CCDF. Complete columns (iii) and (iv) only if the Lead Agency is using income eligibility limits 
lower than 85 percent of the current state median income (SMI) at the initial eligibility 
determination point. If the income eligibility limits are not statewide, please complete the 
chart below using the most populous area of the state or territory (defined as the area 
serving highest number of CCDF children) and respond to c. below the table. 
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 (i) (ii) (iii) (iv) 

 

 

 

Family 
Size 

 

100% of SMI 

($/Month)  

 

85% of SMI 
($/Month)  

[Multiply (a) by 0.85] 

(IF APPLICABLE) 

($/Month) 
Maximum Initial or 
First Tier Income 

Limit (or 
Threshold) if Lower 

than 85% of 
Current SMI 

(IF APPLICABLE)  
(% of SMI) 

[Divide (iii) by (i), 
multiply by 100] 
Income Level if 

Lower than 85% of 
Current SMI 

1 $3,391 $2,882   

2 $4,435 $3,770 $2,586 58% 

3 $5,478 $4,656 $3,258 59% 

4 $6,522 $5,544 $3,930 60% 

5 $7,566 $6,431 $4,602 61% 

 If the income eligibility limits are not statewide, describe how many jurisdictions set their 
own income eligibility limits and provide the income limit ranges across the jurisdictions (e.g. 
range from [lowest limit] to [highest limit])( 98.16(i)(3)). Click or tap here to enter text. 

 SMI source and year. . SMI Source: LIHEAP; Year: 2020 

Reminder: Income limits must be established and reported in terms of current SMI based on 
the most recent data published by the Bureau of the Census (98.20(a)(2)(i)) even if the 
federal poverty level is used in implementing the program. SMI guidelines are available at: 
https://www.acf.hhs.gov/ocs/resource/liheap-im-2020-02-state-median-income-estimates-
for-optional-use-fy2020-and-mandatory-use-fy2021?utm_medium=rss . 

 Identify the most populous area of the state (defined as the area serving the highest number 
of CCDF children) used to complete the chart in 3.1.3 b. The income is statewide and not based 

by county or region.  

 What is the effective date for these eligibility limits reported in 3.1.3 b?  
June 1, 2021.  

 Provide the citation or link, if available, for the income eligibility limits.  
left blank intentionally 

https://www.acf.hhs.gov/ocs/resource/liheap-im2017-03
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3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not have family 
assets that exceed $1,000,000, as certified by a family member (98.20(a)(2)(ii)). 

 Describe how the family member certifies that family assets do not exceed $1,000,000 (e.g., 
a checkoff on the CCDF application). Families certify this on the eligibility application.  Families 

report all countable income and certify that assets do not exceed $1,000,000.  
 Does the Lead Agency waive the asset limit on a case-by-case basis for families defined as 

receiving, or in need of, protective services? 

ἦ No 

Ἠ  Yes. If yes, describe the policy or procedure and provide citation:  
The referring individual that has identified the family as receiving, or in need of, protective 
services certifies the family assets do not exceed $1,000,000 on the referral.  

3.1.5 Describe any additional eligibility conditions or rules, which are applied by the Lead Agency 
(98.20(b)) during: 

 eligibility determination. Homeless individuals, as defined by the Lead agency under the McKinney-

Vento Act, may receive priority services (not subject to the waiting list) for up to 90 days to prove 
eligibility.  Minor parents (parents under the age 18) may qualify for priority services should they meet 
the requirements and prove they are in an allowable activity.  

 eligibility redetermination. Minor parents (parents under the age 18) may qualify for priority 

services should they continue to meet requirements and prove they are in an allowable activity.  

3.1.6 [ŜŀŘ !ƎŜƴŎƛŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǘŀƪŜ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇment and promote 
continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)). Lead Agencies are 
reminded that authorized child care services are not required to be strictly based on the work, 
training, or education schedule of the parent (98.21 (g)). Check the approaches, if applicable, 
ǘƘŀǘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ǳǎŜǎ ǿƘŜƴ ŎƻƴǎƛŘŜǊƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǇǊƻƳƻǘƛƴƎ Ŏƻƴǘƛƴǳƛǘȅ 
of care when authorizing child care services. 

Ἠ a. Coordinating with Head Start, Prekindergarten, other early learning programs, or 
school-age programs to create a package of arrangements that accommodates 
ǇŀǊŜƴǘǎΩ ǿƻǊƪ ǎŎƘŜŘǳƭŜǎ 

ἦ b. Inquiring about whether the child has an Individualized Education Program (IEP) or 
Individual Family Services Plan (IFSP) 

ἦ c. Establishing minimum eligibility periods longer than 12 months 

ἦ d. Using cross-enrollment or referrals to other public benefits 

ἦ e. Working with IDEA Part B, Section 619 and Part C staff to explore how services 
ƛƴŎƭǳŘŜŘ ƛƴ ŀ ŎƘƛƭŘΩǎ L9t ƻǊ LC{t Ŏŀƴ ōŜ ǎǳǇǇƻǊǘŜŘ ŀƴŘ/or provided onsite and in 
collaboration with child care services 
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ἦ f. Working with entities that may provide other child support services. 

ἦ g. Providing more intensive case management for families with children with multiple 
risk factors 

ἦ h. Implementing policies and procedures that promote universal design to ensure that 
activities and environments are accessible to all children, including children with 
sensory, physical, or other disabilities 

ἦ i. Other. Describe: Click or tap here to enter text. 

3.1.7 Fluctuation in earnings. 

Lead Agencies are required to demonstrate how their processes for initial determination and 
redetermination take into account irregular fluctuations in earnings (658E(c)(2)(N)(i)(II) and 
98.21(c)). The Lead Agency must put in place policies that ensure that temporary increases in 
income, including temporary increases that can result in a monthly income exceeding 85 
percent of state median income (SMI) (calculated on a monthly basis) from seasonal 
employment or other temporary work schedules, do not affect eligibility or family co-payments 
(98.21(c)). Check the processes that the Lead Agency uses to take into account irregular 
fluctuations in earnings. 

ἦ a. !ǾŜǊŀƎŜ ǘƘŜ ŦŀƳƛƭȅΩǎ ŜŀǊƴƛƴƎǎ ƻǾŜǊ ŀ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜ όe.g. 12 months).  

ἦ b. wŜǉǳŜǎǘ ŜŀǊƴƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ǘƘŀǘ ŀǊŜ Ƴƻǎǘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ ŦŀƳƛƭȅΩǎ ƳƻƴǘƘƭȅ 
income.  

Ἠ c.  5ŜŘǳŎǘ ǘŜƳǇƻǊŀǊȅ ƻǊ ƛǊǊŜƎǳƭŀǊ ƛƴŎǊŜŀǎŜǎ ƛƴ ǿŀƎŜǎ ŦǊƻƳ ǘƘŜ ŦŀƳƛƭȅΩǎ ǎǘŀƴŘŀǊŘ ƛƴŎƻƳŜ 
level.  

ἦ d. Other. Describe: Click or tap here to enter text. 

 

3.1.8 Lead Agencies are required to have procedures for documenting and verifying that children 
receiving CCDF funds meet eligibility criteria at the time of eligibility determination and 
redetermination (98.68(c)). Lead Agencies should note that there are no federal requirements 
for specific documentation or verification procedures. Check the information that the Lead 
Agency documents and verifies at initial determination and redetermination and describe, at a 
minimum, what information is required and how often. Check all that apply. 

Required at 
Initial 

Determination 

Required at 
Redetermination 

Information and Description 

Ἠ ἦ a. Applicant identity. Describe: Documentation includes 

ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ ǿƻǊƪ L5Σ ōƛǊǘƘ ŎŜǊǘƛŦƛŎŀǘŜΣ ǎŎƘƻƻƭ L5Σ ƴƻƴ-
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drivers ID and government issued IDs. 

Ἠ ἦ b. !ǇǇƭƛŎŀƴǘΩǎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǘƻ ǘƘŜ ŎƘƛƭŘΦ 5ŜǎŎǊƛōŜΥ 
Documentation includes birth certificates, paternity 
affidavits, court documents, school records, other 
federal/state agency records. 

Ἠ ἦ c. /ƘƛƭŘΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ŘŜǘŜǊƳƛƴing eligibility (e.g., 
identity, age, citizen/immigration status). Describe: 
Documentation includes birth certificates, paternity 
affidavits, court documents, school records, other 
federal/state agency records. 

Ἠ Ἠ d. Work. Describe: Includes documentation from the 

employer in the form of pay receipts or written statement 
from the employer, or written documentation from the 
entity from which employment income is received 

Ἠ Ἠ e. Job training or educational program. Describe: 
Documentation from the education institution or job 
training agency. 

Ἠ Ἠ f. Family income. Describe: Includes documentation from 

the employer in form of pay receipts or written statement 
from the employer, or written documentation from the 
entity from which the income is received. 

Ἠ Ἠ g. Household composition. Describe: Family- the basic 

family unit residing in a common place of residence, 
distinguished by, and consisting exclusively of, parents, 
responsible adult parents, as applicable, and their 
unmarried minor children. 

Ἠ Ἠ h. Applicant residence. Describe: Documentation includes 

rent or lease agreement, mortgage agreement, utility 
receipts, other state or federal agency records. Required at 
initial application, redetermination, and when the 
applicant's residence changes 

ἦ ἦ i. Other. Describe: Click or tap here to enter text. 

 

3.1.9 Which strategies, if any, will the Lead Agency use to ensure the timeliness of eligibility 
determinations upon receipt of applications? Check all that apply. 

Ἠ a.  Time limit for making eligibility determinations. Describe length of time:  
Initial applications must be approved or denied within 30 days of the application date. 
Continuing eligibility must be approved or denied no later than the last working day of the 
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current eligibility period. Caseworkers must process information received from families within 
three (3) days of receipt of the information. 

Ἠ b.  Track and monitor the eligibility determination process 

ἦ c.  Other. Describe: Click or tap here to enter text. 

ἦ d.  None 

3.1.10 Informing parents who receive TANF benefits about the exception to the individual penalties 
associated with the TANF work requirement. 

Lead Agencies are required to inform parents who receive TANF benefits about the exception to 
the individual penalties associated with the work requirement for any single custodial parent 
who has a demonstrated inability to obtain needed child care for a child younger than age 6 
(98.16(v); 98.33(f)). 

Lead Agencies must coordinate with TANF programs to ensure that TANF families with young 
children will be informed of their right not to be sanctioned if they meet the criteria set forth by 
the state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act. 

In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency 
to determine whether the parent has a demonstrated inability to obtain needed child care. 

Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the following 
criteria or definitions. These criteria or definitions are offered in this Plan as a matter of public 
record. 

 Identify the TANF agency that established these criteria or definitions:  
The Alabama Department of Human Resources, Family Services Division 

 Provide the following definitions established by the TANF agency: 

i. ά!ǇǇǊƻǇǊƛŀǘŜ ŎƘƛƭŘ ŎŀǊŜέΥ Any legally operating child care provider 19 years old or older. In 

addition, state law requires an individual to be licensed if the individual providers care for children 
who are unrelated to the individual, in the individuals own home for more than four hours per 
day.   

ii. άwŜŀǎƻƴŀōƭŜ ŘƛǎǘŀƴŎŜέΥ The distance from the home to the place of employment is 

unreasonable considering the expected wage and the time and cost of commuting. Employment is 
not considered suitable if daily commuting time exceeds two hours. The timeframe authorized for 
care may ōŜ ŀƴȅ ǘƛƳŜ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ǘƘŜ ŎƭƛŜƴǘΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ǘǊŀǾŜƭ ǘƛƳŜΣ ƛƴŎƭǳŘƛƴƎ 
reasonable travel to and from a child care facility. 

iii. ά¦ƴǎǳƛǘŀōƛƭƛǘȅ ƻŦ ƛƴŦƻǊƳŀƭ ŎƘƛƭŘ ŎŀǊŜέΥ LƴŦƻǊƳŀƭ ŎƘƛƭŘ ŎŀǊŜ ƛǎ ŎŀǊŜ ƭŜƎŀƭƭȅ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ŎƘƛƭŘΩǎ 

home by either a relative or non-ǊŜƭŀǘƛǾŜ ƻǊ ŎŀǊŜ ǇǊƻǾƛŘŜŘ ƻǳǘ ƻŦ ǘƘŜ ŎƘƛƭŘΩǎ ƘƻƳŜ ōȅ ŀ ǊŜƭŀǘƛǾŜ ƻǊ 
a license exempt non-relative. TANF policy does not allow payment for child care if the individual 
providing the care is unrelated to the child, is not licensed, and keeps the child more than four 
hours per day.  The individual is considered unrelated if the individual is not related to the child by 
blood, marriage or adoption as follows: parent, grandparent, sibling (step or half), uncle, aunt, and 
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spouses of these. In addition, due to wage and hour laws and DHR maximum payment restrictions, 
no in-home care (meaning the home of the child, but not the provider) may be authorized for less 
than minimum wage.  

iv. ά!ŦŦƻǊŘŀōƭŜ ŎƘƛƭŘ ŎŀǊŜ ŀǊǊŀƴƎŜƳŜƴǘǎέΥ In determining whether or not appropriate child care is 

available, the case manager should first ask the client if s/he is able to arrange her/his own child 
care at no cost. Find out who currently provides back-up child care when needed, whether the 
arrangements meet the conditions for legally provided care, and the amount charged by the 
individual providing the care. Then determine, ōŀǎŜŘ ƻƴ ǘƘŜ ŎƭƛŜƴǘΩǎ ǎǘŀǘŜƳŜƴǘ ƻŦ ƘŜǊκƘƛǎ 
situation, if that individual is both able and willing to provide child care to enable the client to 
work and/or participate in JOBS (Job Opportunity and Basic Skills) activities, and if the care meets 
the guidelines for legal care. If so, authorize and ensure payment as appropriate.  If the back-up 
child care arrangement is not legal or the individual is unable or unwilling to provide the care on a 
regular basis, the case manager must work with the client to find other means of obtaining legal 
child care services. This must be done before requiring the client to participate in any activity for 
which the care is needed, including job search. The final decision as to which type of care will best 
meet her/his needs and the needs of each child rests with the client. However, the client may not 
use policy regarding parental choice to circumvent JOBS participation requirements. The client 
must choose from the resources that are available if the resources are appropriate, accessible, 
and affordable. For example, if appropriate legal child care services are otherwise available 
(affordable and accessible) to the client, s/he may not, without good cause, be deferred from 
participation just because s/he would prefer a different arrangement.  

 How are parents who receive TANF benefits informed about the exception to the individual 
penalties associated with the TANF work requirements? 

ἦ  i. In writing 

Ἠ  ii. Verbally 

ἦ  iii. Other. Describe: Click or tap here to enter text.  

 Provide the citation for the TANF policy or procedure: : JOBS Program Policy Manual (JPPM), 

Section 505-C1g, Section 610-A8, Section 610-B1b, Section 610-B3b, Section 610-B5  

3.2 Family Contribution to Payments 

Lead Agencies are required to establish and periodically revise a sliding-fee scale for CCDF 
ŦŀƳƛƭƛŜǎ ǘƘŀǘ ǾŀǊƛŜǎ ōŀǎŜŘ ƻƴ ƛƴŎƻƳŜ ŀƴŘ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ŦŀƳƛƭȅ ǘƻ ŘŜǘŜǊƳƛƴŜ ŜŀŎƘ ŦŀƳƛƭȅΩǎ 
contribution (i.e., co-payment) that is not a barrier to families receiving CCDF funds (658E(c)(5)). 
In addition to income and the size of the family, the Lead Agency may use other factors when 
determining family contributions/co-payments. Lead Agencies, however, may NOT use cost of 
care or amount of subsidy payment in determining co-payments (98.45(k)(2)). Questions 3.2.1 
through 3.2.4 address co-payments during the initial/entry-eligibility period. 
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To help families transition off child care assistance, Lead Agencies may gradually adjust  
co-pay amounts for families determined to be eligible under a graduated phase-out.  Question 
3.2.5 addresses co-payments during the graduated phase-out period. 

3.2.1 Provide the CCDF co-payments in the chart below according to family size for one child in care. 

 Complete the chart based on the most populous area of the state or territory (defined as 
the area serving the highest number of CCDF children, aligned to the response provided in 
3.1.3 e). 

 (a) (b) (c) (d) (e) (f) 

Family 
size 

Lowest 
initial or 
First Tier 
Income 
Level 
where 
family is 
first 
charged 
co-pay 
(greater 
than $0) 

What is 
the 
monthly 
co-
payment 
for a 
family of 
this size 
based on 
the 
income 
level in 
(a)? 

What 
percentage 
of income 
is this co-
payment in 
(b)? 

Highest 
initial or 
First Tier 
Income 
Level 
before a 
family is 
no longer 
eligible. 

What is 
the 
monthly 
co-
payment 
for a 
family of 
this size 
based on 
the 
income 
level in 
(d)? 

What 
percentage 
of income 
is this co-
payment in 
(d)? 

1 NA NA NA NA NA NA 

2 $1438 $72.00 5% $2586 $156.00 5% 

3 $1811 $72.00 4% $3258 $156.00 4% 

4 $2184 $72.00 3% $3930 $156.00 3% 

5 $2558 $72.00 3% $4602 $156.00 3% 

 If the sliding-fee scale is not statewide (i.e., county-administered states): 

i. ἦ N/A. Sliding fee scale is statewide 

ii. Identify the most populous area of the state (defined as the area serving the highest 
number of CCDF children) used to complete the chart above.  
Scale is statewide 

iii. Describe how many jurisdictions set their own sliding-fee scale (98.16(i)(3)). 
None; scale is statewide 

 What is the effective date of the sliding-fee scale(s)? June 1, 2021 
 Provide the link(s) to the sliding-fee scale: : https://dhr.alabama.gov/wp-

content/uploads/2020/10/CC-Fact-Sheet-5-21.pdf  
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3.2.2 Iƻǿ ǿƛƭƭ ǘƘŜ ŦŀƳƛƭȅΩǎ ŎƻƴǘǊƛōǳǘƛƻƴ ōŜ calculated, and to whom will it be applied? Check all that 
apply under a. or b.  

Ἠ a. The fee is a dollar amount and (check all that apply): 

Ἠ i.  The fee is per child, with the same fee for each child. 

ἦ ii.  The fee is per child and is discounted for two or more children. 

ἦ iii.  The fee is per child up to a maximum per family. 

ἦ iv.  No additional fee is charged after a certain number of children. 

ἦ v.  The fee is per family. 

ἦ vi.  The contribution schedule varies because it is set locally/regionally (as indicated in  
  1.2.1). Describe: Click or tap here to enter text. 

ἦ vii. Other. Describe: Click or tap here to enter text. 

ἦ  b. The fee is a percent of income and (check all that apply): 

ἦ i.  The fee is per child, with the same percentage applied for each child. 

ἦ ii.  The fee is per child, and a discounted percentage is applied for two or more 
 children. 

ἦ iii.  The fee is per child up to a maximum per family. 

ἦ iv.  No additional percentage is charged after a certain number of children. 

ἦ v.  The fee is per family. 

ἦ vi.  The contribution schedule varies because it is set locally/regionally (as indicated in 
1.2.1). Describe: Click or tap here to enter text. 

ἦ vii.  Other. Describe: Click or tap here to enter text. 

3.2.3 Does the Lead Agency use other factors in addition to income and family size to determine each 
ŦŀƳƛƭȅΩǎ Ŏƻ-payment (658E(c)(3)(B))? Reminder: Lead Agencies may NOT use cost of care or 
amount of subsidy payment in determining co-payments (98.45(k)(2)). 

Ἠ No 

ἦ Yes. If yes, check and describe those additional factors below. 

ἦ a.  Number of hours the child is in care. Describe: Click or tap here to enter text.  

ἦ b.  Lower co-payments for a higher quality of care, as defined by the state/territory.     
 Describe: Click or tap here to enter text. 

ἦ c.  Other. Describe: Click or tap here to enter text. 
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3.2.4 The Lead Agency may waive contributions/co-payments from families whose incomes are at or 
below the poverty level for a family of the same size (98.45(k)) or for families who are receiving 
or needing to receive protective services, on a case-by-case basis, as determined for purposes of 
CCDF eligibility, or who meet other criteria established by the Lead Agency (98.45(k)(4)). Does 
the Lead Agency waive family contributions/co-payments for any of the following? Check all that 
apply. 

 δNo, the Lead Agency does not waive family contributions/co-payments. 

Ἠ Yes, the Lead Agency waives family contributions/co-payments. If yes, identify and describe 
which families have their family contributions/co-payments waived. 

Ἠ a. Families with an income at or below the Federal poverty level for families of the 
same size. Describe the policy and provide the policy citation.  
The Lead Agency waives the co-payments for families with an income at or below 100% of 
the federal poverty level.  CCSPPM Chapter 7, pg. 7-A 

Ἠ b. Families who are receiving or needing to receive protective services on a case-by-
case basis, as determined by the Lead Agency for purposes of CCDF eligibility. 
Describe the policy and provide the policy citation. Families needing or receiving 

protective services, incomes, activity and co-pays are waived on a case-by-case basis. This 
ŀƭǎƻ ƛƴŎƭǳŘŜŘ ŦŀƳƛƭƛŜǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ ƭŜŀŘ ŀƎŜƴŎȅΩǎ 9ŀǊƭȅ IŜŀŘ-Start Child Care 
Partnership and families whose employment is in health care or a first responder.  

Ἠ c. Families meeting other criteria established by the Lead Agency. Describe the 
policy. The co-payments are waived for families in Protective Services, Foster Care and 

Early Head Start- Child Care categories.  CCSPPM Chapter 5, Section 4.3, 5.3 & 7.7.  

3.2.5 Policies and processes for graduated phase-out of assistance at redetermination. 

Lead Agencies that establish initial family income eligibility below 85 percent of state median 
income (SMI) are required to provide a graduated phase-out of assistance for families whose 
ƛƴŎƻƳŜ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ŀōƻǾŜ ǘƘŜ ǎǘŀǘŜΩǎ ƛƴƛǘƛŀƭ ƛƴŎƻƳŜ ǘƘǊŜǎƘƻƭŘ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ǊŜŘŜǘŜǊƳƛƴŀǘƛƻƴ 
but remains below the federal threshold of 85 percent of the state median income (98.21 
(b)(1)). Providing a graduated phase-out promotes continuity by allowing for wage growth, 
allows for a tapered transition out of the child care subsidy program as income increases, and 
supports long-term self-sufficiency for families. 

Lead Agencies that provide a graduated phase-out must implement a two-tiered eligibility 
threshold, with the second tier of eligibility (used at the time of eligibility redetermination) to be 
set at: 

(i) 85 percent of SMI for a family of the same size. 
(ii) An amount lower than 85 percent of SMI for a family of the same size but above the Lead 

!ƎŜƴŎȅΩǎ ƛƴƛǘƛŀƭ ŜƭƛƎƛōƛƭƛǘȅ ǘƘǊŜǎƘƻƭŘ ǘƘŀǘΥ 
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(A) Takes into account the typical household budget of a low-income family. 
(B) Provides justification that the second eligibility threshold is: 

(1) Sufficient to accommodate increases in family income over time that are typical 
for low-income workers and that promote and support family economic stability. 

(2) Reasonably allows a family to continue accessing child care services without 
unnecessary disruption. 

At redetermination, a child shall be considered eligible if his or her parents are working or 
ŀǘǘŜƴŘƛƴƎ ŀ Ƨƻō ǘǊŀƛƴƛƴƎ ƻǊ ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳ ŜǾŜƴ ƛŦ ǘƘŜƛǊ ƛƴŎƻƳŜ ŜȄŎŜŜŘǎ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
income limit to initially qualify for assistance as long as their income does not exceed the second 
tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shall be 
considered eligible for a full minimum 12-month eligibility period, even if their income exceeds 
the second tier of eligibility during the eligibility period, as long as it does not exceed 85 percent 
of SMI. 

A family eligible for services via the graduated phase-out of assistance is considered eligible 
under the same conditions as other eligible families with the exception of the co-payment 
restrictions, which do not apply to a graduated phase-out. To help families transition from child 
care assistance, Lead Agencies may gradually adjust co-pay amounts for families whose children 
are determined eligible under a graduated phase-out and may require additional reporting on 
changes in family income. However, Lead Agencies must still ensure that any additional 
reporting requirements do not constitute an undue burden on families. 

 /ƘŜŎƪ ŀƴŘ ŘŜǎŎǊƛōŜ ǘƘŜ ƻǇǘƛƻƴ ǘƘŀǘ ōŜǎǘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ 
regarding the graduated phase-out of assistance. 

ἦ N/A. The Lead Agency sets its initial eligibility threshold at 85 percent of SMI and 
therefore, is not required to provide a graduated phase-out period. (If checked, skip to 
subsection 3.3) 

ἦ The Lead Agency sets the second tier of eligibility at 85 percent of SMI. 

A. Describe the policies and procedures. Click or tap here to enter text. 
B. Provide the citation for this policy or procedure. Click or tap here to enter text. 

Ἠ The Lead Agency sets the second tier of eligibility at an amount lower than 85 percent of 
{aL ŦƻǊ ŀ ŦŀƳƛƭȅ ƻŦ ǘƘŜ ǎŀƳŜ ǎƛȊŜ ōǳǘ ŀōƻǾŜ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ƛƴƛǘƛŀƭ ŜƭƛƎƛōƛƭƛǘȅ ǘƘǊŜǎƘƻƭŘΦ 

A.  Provide the income level for the second tier of eligibility for a family of three:  
$43,440 per year. 

B. Describe how the second eligibility threshold: 

1. Takes into account the typical household budget of a low-income family: 
The Lead AgencyΩǎ ǳǎƛƴƎ ǘƘŜ federal poverty levels to determine thresholds using the 
ǎǘŀǘǎΩǎ ŀǾŜǊŀƎŜ ƘƻǳǎŜƘƻƭŘ ƛƴŎƻƳŜ ŦƻǊ ƭƻǿ-income families 

2. Is sufficient to accommodate increases in family income over time that are 
typical for low-income workers and that promote and support family economic 
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stability: The second tier is a range of incomes that caps at 200% FPL and allows for 

the fluctuations in incomes to avoid a cliff effect for families that are in the graduated 
phase out of the program.  

3. Reasonably allows a family to continue accessing child care services without 
unnecessary disruption: Families are allowed to receive benefits as determined at 

initial and continuing eligibility periods for a full 12 months unless the income exceeds 
85% SMI.  

4. Provide the citation for this policy or procedure related to the second eligibility 
threshold: left blank intentionally.  

 To help families transition from assistance, does the Lead Agency gradually adjust  
co-payments for families eligible under the graduated phase-out period? 

ἦ No 

Ἠ Yes 
i. If yes, describe how the Lead Agency gradually adjusts co-payments for families 

under a graduated phase-out: During the graduated phase at each redetermination, 

family incomes are adjusted incrementally based on the family size and increases in 

the monthly gross income.   

ii. If yes, does the Lead Agency require additional reporting requirements during the 
graduated phase-out period? (Note: Additional reporting requirements are also 
discussed in section 3.4.3 of the Plan.) 

ἦ No 

Ἠ Yes. Describe: Families are only required to report income that exceeds 85% SMI 
during the certification period. Incomes that exceed the second tier, but does not 
meet 85% SMI are not required to be report until recertification.  

3.3 Increasing Access for Vulnerable Children and Families 

Lead Agencies are required to give priority for child care assistance to children with special 
needs, which can include vulnerable populations, in families with very low incomes, and to 
children experiencing homelessness (658E(c)(3)(B); 98.46(a)). The prioritization of CCDF 
assistance services is not limited to eligibility determination. Other ways to give priority may 
include the establishment of a waiting list or the ranking of eligible families in priority order to 
be served. 

Note: CCDF dŜŦƛƴŜǎ άŎƘƛƭŘ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎέ ŀǎ ŀ ŎƘƛƭŘ ǿƘƻ ƛǎ ƘƻƳŜƭŜǎǎΣ ŀǎ ŘŜfined in 
Section 725 of Subtitle VII-B of the McKinney-Vento Act (42 U.S.C. 11434a) (98.2). 



DRAFT FY2022-2024 CCDF PREPRINT FOR SECOND PUBLIC COMMENT PERIOD 
 

 

 

68 | P a g e 
 
 

 

 

3.3.1 Describe how the Lead Agency defines: 

 ά/ƘƛƭŘǊŜƴ ǿƛǘƘ ǎǇŜŎƛŀƭ ƴŜŜŘǎέΥ Children with special needs is defined as children who are receiving 

protective services or foster care services from the Department and who have been determined by the 
Department to need child care services.  

 άCŀƳƛƭƛŜǎ ǿƛǘƘ ǾŜǊȅ ƭƻǿ ƛƴŎƻƳŜǎέΥ  Families with very low income are defined as a family with 

income at or below 100% of the federal poverty level. 

3.3.2 Identify how the Lead Agency will prioritize or target child care services for the following 
children and families: 

Note: If waiving co-payments is checked, Lead Agencies will need to provide further information 
in question 3.2.4. Paying higher rates for accessing higher quality care is addressed in 4.3.3 and 
using grants or contracts to reserve spots is addressed in 4.1.6. 

a. Complete the table below to indicate how the identified populations are prioritized or 
targeted. 

 

Population Prioritized 

Prioritize for 
enrollment 
in child care 

services 

Serve 
without 

placing on 
waiting list 

Waive co-
payments (on 
a case-by-case 

basis). As 
described in 

3.2.4. 

Pay higher 
rate for 

access to 
higher 

quality care 

Using grants 
or contracts 
to reserve 

spots 

Children with special 
needs 

Ἠ Ἠ Ἠ ἦ ἦ 

Families with very low 
incomes 

ἦ ἦ Ἠ ἦ ἦ 

Children experiencing 
homelessness, as 
defined by the CCDF 

Ἠ Ἠ ἦ ἦ ἦ 

Families receiving 
TANF, those 
attempting to 
transition off TANF, 
and those at risk of 
becoming dependent 
on TANF (98.16(i)(4)) 

Ἠ Ἠ ἦ ἦ ἦ 

 

b. If applicable, identify and describe any other ways the identified populations in the table above 
are prioritized or targeted. For children with special needs, the Lead Agency receives referrals for 

services from its county departments to serve children in protective service and foster care cases.  For 
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ŦŀƳƛƭƛŜǎ ǿƛǘƘ ǾŜǊȅ ƭƻǿ ƛƴŎƻƳŜǎΣ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ƛƴŎƻƳŜ ǊŜǉǳƛrements allows for families whose 
income is at or below 100% of the federal poverty level will have copayments set at $0.  For children 
experiencing homelessness, the Lead Agency has set policy so that documentation of initial eligibility 
determination may be waived for up to ninety (90) days.  Priority for enrollment is also given to families 
applying within six (6) months of transitioning off of the TANF program.  

3.3.3 List and define any other priority groups established by the Lead Agency.  
The Lead Agency has seven (6) priority categories of eligibility. Those groups are as follows:         1. JOBS- 
Families receiving TANF and participating in the JOBS (Job Opportunity and Basic Skills) Program.  2. 
Transitional- Families whose TANF benefits have ended in the past 6 months and receive priority for care 
to avoid reapplying for TANF.  3. Homeless- Families meeting the homeless definition under the 
McKinney-Vento Act.  4.At-Risk Minor Parent- Minor parents under the age of 18, or under the age of 19, 
if the parent remains in high school or its equivalent.  5. Foster Care- Children that are in the legal custody 
of the state of Alabama.  6.  Protective Services- Services provided by the Department to, or on behalf of, 
children in response to reports of alleged abuse, neglect or exploitation. The lead agency also includes 
ŦŀƳƛƭƛŜǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ ƭŜŀŘ ŀƎŜƴŎȅΩǎ 9ŀǊƭȅ IŜŀŘ-Start Child Care Partnership and families whose 
employer are in health care and first responder.     

3.3.4 Describe how the Lead Agency prioritizes services for the additional priority groups identified in 
3.3.3. wŜŦŜǊǊŀƭǎ ŀǊŜ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ƭƻŎŀƭ Ŏƻǳƴǘȅ ƻŦŦƛŎŜǎ ƻǊ ǘƘŜ ǎǘŀǘŜ ƻŦŦƛŎŜ ǘƻ ǇǊƛƻǊƛǘƛȊŜ 
services for priority groups to avoid the waiting list and/or provide seamless transitional care. 

3.3.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment (after an initial 
eligibility determination) of children experiencing homelessness while required documentation 
is obtained, (2) provide training and technical assistance to child care providers and the 
appropriate Lead Agency (or designated entity) staff on identifying and serving children and 
families experiencing homelessness (addressed in section 6), and (3) conduct specific outreach 
to families experiencing homelessness(658E(c)(3); 98.51). 

 Describe the procedures to permit the enrollment of children experiencing homelessness 
while required documentation is obtained. Families are allowed up to ninety (90) days of service 

to allow time to obtain required documentation to establish eligibility. 
 Check, where applicable, the procedures used to conduct outreach for children experiencing 

homelessness (as defined by CCDF Rule) and their families. 

Ἠ  i. Lead Agency accepts applications at local community-based locations 

 δ ii.  Partnerships with community-based organizations 

ἦ   iii.  Partnering with homeless service providers, McKinney-Vento liaisons, and others 
 who work with families experiencing homelessness to provide referrals to child care 

 δ iv.  Other: Click or tap here to enter text. 

Note: The Lead Agency shall pay any amount owed to a child care provider for services provided 
as a result of the initial eligibility determination, and any CCDF payment made prior to the final 
eligibility determination shall not be considered an error or improper payment (98.51(a)(1)(ii)). 
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3.3.6 Lead Agencies must establish a grace period that allows children experiencing homelessness and 
children in foster care to receive CCDF assistance while providing their families with a 
reasonable time to take any necessary actions to comply with immunization and other health 
and safety requirements (as described in section 5). The length of such a grace period shall be 
established in consultation with the state, territorial, or tribal health agency (658E(c)(2)(I)(i)(I); 
98.41(a)(1)(i)(C)). 

Note: Any payment for such a child during the grace period shall not be considered an error or 
improper payment (98.41(a)(1)(i)(C)(2)). 

 Describe procedures to provide a grace period to comply with immunization and other health 
and safety requirements, including how the length of the grace period was established in 
consultation with the state, territorial, or tribal health agency for: 

iv. Children experiencing homelessness (as defined by the CCDF Final Rule).  
Families are allowed up to ninety (90) days of service to allow time to obtain required 

documentation to establish eligibility and to provide proof of immunizations. Provide the citation 
for this policy and procedure.  
Child Care Subsidy Policies and Procedures Manual Chapter 5, Section 8 

v. Children who are in foster care. Not applicable.  Provide the citation for this policy and 
procedure. Click or tap here to enter text. 

 Describe how the Lead Agency coordinates with licensing agencies and other relevant state, 
territorial, tribal, and local agencies to provide referrals and support to help families with 
children receiving services during a grace period comply with immunization and other health 
and safety requirements (98.41(a)(1)(i)(C)(4)). The Lead Agency provides assistance in locating 

resources to assist the family in providing documentation.  Child Care Providers have access to log in 
Immprint, the Alabama Department oŦ tǳōƭƛŎ IŜŀƭǘƘΩǎ ƻƴƭƛƴŜ ŘŀǘŀōŀǎŜ ƻŦ ƛƳƳǳƴƛȊŀǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜǎΦ  
/ƘƛƭŘ /ŀǊŜ tǊƻǾƛŘŜǊǎ Ŏŀƴ ƭƻŎŀǘŜ ŀ ŎƘƛƭŘΩǎ ƛƳƳǳƴƛȊŀǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜ ƛƴ ǘƘe system to print a copy 
themselves for the record to ease the burden of the parent having to provide it themselves.   

 Does the Lead Agency establish grace periods for other children who are not experiencing 
homelessness or in foster care? 

 χNo 

 δYes. Describe: Click or tap here to enter text. 

3.4 Continuity for Working Families 

3.4.1 Minimum 12-month eligibility. 

The Lead Agency is required to establish a minimum 12-month eligibility and redetermination 
period: 

¶ regardless of changes in income. Lead Agencies may not terminate CCDF assistance 
during the minimum 12-month period if a family has an increase in income that exceeds 
ǘƘŜ ǎǘŀǘŜΩǎ ƛƴŎƻƳŜ ŜƭƛƎƛōƛƭƛǘȅ ǘƘǊŜǎƘƻƭŘ ōǳǘ ƴƻǘ ǘƘŜ ŦŜŘŜǊŀƭ ǘƘǊŜǎƘƻƭŘ ƻŦ ур ǇŜǊŎŜƴǘ ƻŦ 
state median income (SMI).  
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¶ regardless of temporary changes in participation in work, training, or educational 
activities (658E(c)(2)(N)(i) and (ii)). 

The Lead Agency may not terminate assistance prior to the end of the minimum 12-month 
period if a family experiences a temporary job loss or a temporary change in participation in a 
training or educational activity. Any temporary change cannot have a time limit (e.g. 60 days, 90 
days, etc.). A temporary change in eligible activity includes, at a minimum:  

1. any time-limited absence from work for an employed parent due to such reasons as the 
need to care for a family member or an illness  

2. any interruption in work for a seasonal worker who is not working  

3. any student holiday or break for a parent participating in a training or educational 
program 

4. any reduction in work, training, or education hours, as long as the parent is still working 
or attending a training or educational program  

5. any other cessation of work or attendance at a training or educational program that 
does not exceed 3 months or a longer period of time established by the Lead Agency  

6. a child turning 13 years old during the minimum 12-month eligibility period (except as 
described in 3.1.1)  

7. any changes in residency within the state, territory, or tribal service area 

 Describe the Lead AgŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǊŜƭŀǘŜŘ ǘƻ ǇǊƻǾƛŘƛƴƎ ŀ ƳƛƴƛƳǳƳ мн-
month eligibility period at initial eligibility determination and redetermination and provide a 
citation for these policies or procedures.   !ƭƭ ŜƭƛƎƛōƭŜ ŦŀƳƛƭȅΩǎ ǊŜŎŜƛǾƛƴg CCDF funds shall have no 

less than 12 months of eligibility.  Families are redetermined at the end of the 12-month eligibility 
cycle.  The parent does not experience an increase in parent fee during the 12-month eligibility period, 
regardless of any increase in the parent income.  Families remain eligible as long as the income does 
not meet or exceed 85% of the State Median Income.  

 Describe and provide the citation for each of the minimum required elements listed below 
that are included in the [ŜŀŘ !ƎŜƴŎȅΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǘŜƳǇƻǊŀǊȅ ŎƘŀƴƎŜέΦ 

Minimum Required Element Citation 

ἦ i. Any time-limited absence from work for an employed 
parent due to such reasons as the need to care for a family 
member or an illness. Describe or define your Lead AgenŎȅΩǎ 
policy:    

Not applicable 

ἦ ii. Any interruption in work for a seasonal worker who is not 
ǿƻǊƪƛƴƎΦ 5ŜǎŎǊƛōŜ ƻǊ ŘŜŦƛƴŜ ȅƻǳǊ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎȅ: 
Click or tap here to enter text. 

 Not applicable 
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Minimum Required Element Citation 

ἦ iii. Any student holiday or break for a parent participating in a 
training or educational program. Describe or define your 
LŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎȅ: Click or tap here to enter text. 

Not applicable 

ἦ iv. Any reduction in work, training, or education hours, as long 
as the parent is still working or attending a training or 
educational program. Describe or define your Lead 
!ƎŜƴŎȅΩs policy: Click or tap here to enter text. 

Not applicable 

ἦ v. Any other cessation of work or attendance at a training or 
educational program that does not exceed 3 months or a 
longer period of time established by the Lead Agency. 
Describe or define yƻǳǊ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎȅΥ  
) 

Not applicable. 

ἦ vi. A child turning 13 years old during the minimum 12-month 
eligibility period (except as described in 3.1.1). Describe or 
ŘŜŦƛƴŜ ȅƻǳǊ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎȅΥ Click or tap here to enter 
text. 

Not applicable.  

Ἠ vii. Any changes in residency within the state, territory, or 
ǘǊƛōŀƭ ǎŜǊǾƛŎŜ ŀǊŜŀΦ 5ŜǎŎǊƛōŜ ƻǊ ŘŜŦƛƴŜ ȅƻǳǊ [ŜŀŘ !ƎŜƴŎȅΩǎ 
policy: Families must contact the agency to report changes in 

residency if and only if the change will result in a different 
service area or out-of-state.  

Left blank intentionally 

 tǊƻǾƛŘŜ ŀƴȅ ƻǘƘŜǊ ŜƭŜƳŜƴǘǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άǘŜƳǇƻǊŀǊȅ ŎƘŀƴƎŜέΣ 
including those implemented during the pandemic, and provide the citation The lead agency 

issues 12 month eligibility as long as the family is eligible at each redetermination. The lead agency 
does not require families to report temporary changes in activity during the 12 month certification 
period.   

3.4.2 /ƻƴǘƛƴǳƛƴƎ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ άƧƻō ǎŜŀǊŎƘέ ŀƴŘ ŀ [ŜŀŘ !ƎŜƴŎȅΩǎ option to discontinue assistance 
during the minimum 12-month eligibility period.  

Lead Agencies have the option, but are not required, to discontinue assistance during the 
minimum 12-ƳƻƴǘƘ ŜƭƛƎƛōƛƭƛǘȅ ǇŜǊƛƻŘ ŘǳŜ ǘƻ ŀ ǇŀǊŜƴǘΩǎ non-temporary loss of work or cessation 
of attendance at a job training or educational program, otherwise known ŀǎ ŀ ǇŀǊŜƴǘΩǎ ŜƭƛƎƛōƭŜ 
activity.   

LŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ŎƘƻƻǎŜǎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ŘƛǎŎƻƴǘƛƴǳŜ ŀǎǎƛǎǘŀƴŎŜ ŘǳŜ ǘƻ ŀ ǇŀǊŜƴǘΩǎ  
non-temporary loss or cessation of eligible activity, it must continue assistance at least at the 
same level for a period of not fewer than 3 months after each such loss or cessation. This time 
period allows the parent to engage in a job search and to resume work or resume attendance in 
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a job training or educational program. At the end of the minimum 3-month period of continued 
assistance, if the parent has engaged in a qualifying work, training, or educational program 
activity with an income below 85 percent of state median income (SMI), assistance cannot be 
terminated, and the child must continue receiving assistance until the next scheduled 
redetermination or, at the Lead Agency option, for an additional minimum 12-month eligibility 
period. 

 Does the Lead Agency consider seeking employment (engaging in a job search) an eligible 
activity at initial eligibility determination (at application) and at the minimum 12-month 
eligibility redetermination? (Note: If yes, Lead Agencies must provide a minimum of three 
months of job search.) 

 χ No 

 δ Yes. If yes, describe the policy or procedure (including any differences in eligibility at 
 initial eligibility determination vs. redetermination of eligibility):  
 Click or tap here to enter text. 
 Does the Lead Agency discontinue assistance during the minimum 12-month eligibility period 
ŘǳŜ ǘƻ ŀ ǇŀǊŜƴǘΩǎ ƴƻƴ-temporary loss or cessation of eligible activity and offer a minimum 3-
month period to allow parents to engage in a job search and to resume participation in an 
eligible activity? 

Ἠ  No, the state/territory does not discontinue assistance during the 12-month eligibility 
ǇŜǊƛƻŘ ŘǳŜ ǘƻ ŀ ǇŀǊŜƴǘΩǎ non-temporary loss of work or cessation of attendance at a job 
training or educational program. 

 δ Yes, the Lead Agency discontinues assistance during the 12-month eligibility period due 
ǘƻ ŀ ǇŀǊŜƴǘΩǎ non-temporary loss of work or cessation of eligible activity and provides a 
minimum 3-month period of job search. If yes: 

vi. tǊƻǾƛŘŜ ŀ ǎǳƳƳŀǊȅ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ Řiscontinuing 
ŀǎǎƛǎǘŀƴŎŜ ŘǳŜ ǘƻ ŀ ǇŀǊŜƴǘΩǎ ƴƻƴ-temporary change: Not Applicable 

vii. Describe what specific actions/changes trigger the job-search period after each such loss 
or cessation: Not Applicable 

viii. How long is the job-search period (must be at least 3 months)?  
Not Applicable 

ix. Provide the citation for this policy or procedure. Not Applicable 

 The Lead Agency may discontinue assistance prior to the next minimum 12-month 
redetermination in the following limited circumstances. Check and describe any 
circumstances in which the Lead Agency chooses to discontinue assistance prior to the next 
minimum 12-month redetermination. Check all that apply. 

ἦ  i. Not applicable 
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Ἠ  ii. Excessive unexplained absences despite multiple attempts by the Lead Agency or 
designated entity to contact the family and provider, including the prior notification 
of a possible discontinuation of assistance. 

 Define the number of unexplained absences identified as excessive: 
!ōǎŜƴŎŜǎ ǘƘŀǘ ŜȄŎŜŜŘ ƳƻǊŜ ǘƘŀƴ мл ŎŀƭŜƴŘŀǊ Řŀȅǎ ǿƛǘƘƛƴ ŀ ƳƻƴǘƘ ǿƛǘƘƻǳǘ ŀ 5ƻŎǘƻǊΩǎ 
excuse would be identified as excessive. 

 Provide the citation for this policy or procedure: CCSPPM Chapter 9, Section 2.  

Ἠ  iii.  A change in residency outside of the state, territory, or tribal service area. Provide 
the citation for this policy or procedure: CCSPPM Chapter 8, Section 8 

 χ iv.  Substantiated fraud or intentional program violations that invalidate prior 
determinations of eligibility. Describe the violations that lead to discontinued 
assistance and provide the citation for this policy or procedure.  
Substantiated violations can lead to the discontinuation of child care assistance in the 
following situations: Making a false or misleading statement to obtain benefits for which the 
parent is not eligible to receive; failing to report a change in order to receive benefits for 
which the parent is not eligible to receive; altering documents to receive benefits for which 
the parent is not eligible to receive; unauthorized use of a Time and Attendance System 
(TAS) card, and having possession of an Alabama TAS card to obtain benefits for which the 
parent is not eligible.  CCSPPM Chapter 14 Sections 2 & 9  

3.4.3 Change reporting during the minimum 12-month eligibility period. 

The Lead Agency must describe the requirements for parents to report changes in circumstances 
during the 12-month eligibility period and describe efforts to ensure that such requirements do 
not place an undue burden on eligible families, which could impact the continuity of care for 
children and stability for families receiving CCDF services (98.21 (e)). 

Note: Responses should exclude reporting requirements for a graduated phase-out, which were 
described in question 3.2.5 b. 

Families are required to report a change to the Lead Agency at any time during the 12-month 
ŜƭƛƎƛōƛƭƛǘȅ ǇŜǊƛƻŘ ƛŦ ǘƘŜ ŦŀƳƛƭȅΩǎ ƛƴŎƻƳŜ ŜȄŎŜŜŘǎ ур ǇŜǊŎŜƴǘ ƻŦ the state median income, taking 
into account irregular fluctuations in income (98.21(e)(1)). If the Lead Agency chooses the 
option to terminate assistance, as described in section 3.4.2 of the Plan, they may require 
families to report a non-temporary change in work, training or educational activities (otherwise 
known as a parentΩǎ ŜƭƛƎƛōƭŜ ŀŎǘƛǾƛǘȅύΦ 

 Does the Lead Agency require families to report a non-ǘŜƳǇƻǊŀǊȅ ŎƘŀƴƎŜ ƛƴ ŀ ǇŀǊŜƴǘΩǎ 
eligible activity? 

 χ No 

 δ Yes 
 Any additional reporting requirements during the minimum 12-month eligibility period must 
ōŜ ƭƛƳƛǘŜŘ ǘƻ ƛǘŜƳǎ ǘƘŀǘ ƛƳǇŀŎǘ ŀ ŦŀƳƛƭȅΩǎ ŜƭƛƎƛōƛƭƛǘȅ όŜΦƎΦΣ ƛƴŎƻƳŜ ŎƘŀƴƎŜǎ ƻǾŜǊ ур ǇŜǊŎŜƴǘ ƻŦ 
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state median income (SMI)) or that impact the Lead AgencȅΩǎ ŀōƛƭƛǘȅ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ ŦŀƳƛƭȅ ƻǊ 
pay the child carŜ ǇǊƻǾƛŘŜǊǎ όŜΦƎΦΣ ŀ ŦŀƳƛƭȅΩǎ ŎƘŀƴƎŜ ƻŦ ŀŘŘǊŜǎǎΣ ŀ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ǇŀǊŜƴǘΩǎ 
choice of child care provider). 
Check and describe any additional reporting requirements required by the Lead Agency 
during the minimum 12-month eligibility period. Check all that apply. 

Ἠ  ƛΦ !ŘŘƛǘƛƻƴŀƭ ŎƘŀƴƎŜǎ ǘƘŀǘ Ƴŀȅ ƛƳǇŀŎǘ ŀ ŦŀƳƛƭȅΩǎ ŜƭƛƎƛōƛƭƛǘȅ ŘǳǊƛƴƎ ǘƘŜ ƳƛƴƛƳǳƳ мн-
month period. Describe: Families are required to report a non-temporary income change that 

results in the family income meeting or exceeding85% of the State Median Income (SMI). 

 χ ƛƛΦ /ƘŀƴƎŜǎ ǘƘŀǘ ƛƳǇŀŎǘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ŀōƛƭƛǘȅ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ ŦŀƳƛƭȅΦ 5ŜǎŎǊƛōŜΥ  
CŀƳƛƭƛŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǊŜǇƻǊǘ ŀ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ŦŀƳƛƭȅΩǎ ǊŜǎƛŘŜƴŎŜ ƻǊ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦΦ 

 χ ƛƛƛΦ /ƘŀƴƎŜǎ ǘƘŀǘ ƛƳǇŀŎǘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩs ability to pay child care providers. Describe: 
Families must notify the Child Care Management Agency (CMA) if they make a change in 
providers in order for the CMA to enroll the children at the child care facility the parent chooses 
in order for the Lead Agency to pay child care providers.  

 Any additional reporting requirements that the Lead Agency chooses to require from parents 
during the minimum 12-month eligibility period, shall not require an additional office visit. In 
addition, the Lead Agency must offer a range of notification options to accommodate 
families. How does the Lead Agency allow families to report changes to ensure that reporting 
requirements are not burdensome and to avoid an impact on continued eligibility between 
redeterminations? Check all that apply. 

Ἠ  i. Phone 

 χ ii. Email 

 δ iii. Online forms 

 δ iv. Extended submission hours 

 χ v. Postal mail 

Ἠ  vi. Fax 

 χ vii. In-person submission 

 δ viii. Other. Describe: Click or tap here to enter text. 

 Families must have the option to voluntarily report changes on an ongoing basis during the 
minimum 12-month eligibility period. 
Lead Agencies are required to act on information reported by the family if it will reduce the 
ŦŀƳƛƭȅΩǎ Ŏƻ-ǇŀȅƳŜƴǘ ƻǊ ƛƴŎǊŜŀǎŜ ǘƘŜ ŦŀƳƛƭȅΩǎ ǎǳōsidy. Lead Agencies are prohibited from 
ŀŎǘƛƴƎ ƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ōȅ ǘƘŜ ŦŀƳƛƭȅ ǘƘŀǘ ǿƻǳƭŘ ǊŜŘǳŎŜ ǘƘŜ ŦŀƳƛƭȅΩǎ ǎǳōǎƛŘȅ ǳƴƭŜǎǎ 
ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ŦŀƳƛƭȅΩǎ ƛƴŎƻƳŜ ŜȄŎŜŜŘǎ ур ǇŜǊŎŜƴǘ ƻŦ {aL ŀŦǘŜǊ 
considering irregular fluctuations in income or, at the option of the Lead Agency, the family 
has experienced a non-temporary change in eligible activity. 



DRAFT FY2022-2024 CCDF PREPRINT FOR SECOND PUBLIC COMMENT PERIOD 
 

 

 

76 | P a g e 
 
 

 

 

x. Describe any other changes that the Lead Agency allows families to report.  
Families may report reduction in income or hours of participation in an allowable activity, an 
increase in family size, change in allowable education/training activity, and residency. 

xi. Provide the citation for this policy or procedure. CCSPPM Chapter 8 

3.4.4 Prevent the disruption of employment, education, or job training activities. 

Lead Agencies are required to have procedures and policies in place to ensure that parents 
(especially parents receiving assistance under the TANF program) are not required to unduly 
disrupt their employment, education, or job training activities to comply with thŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
ƻǊ ŘŜǎƛƎƴŀǘŜŘ ƭƻŎŀƭ ŜƴǘƛǘȅΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ǊŜŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ŜƭƛƎƛōƛƭƛǘȅ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ 
(658E(c)(2)(N)(ii); 98.21(d)). 

Examples include developing strategies to inform families and their providers of an upcoming 
redetermination and the information that will be required of the family, pre-populating subsidy 
renewal forms, having parents confirm that the information is accurate, and/or asking only for 
the information necessary to make an eligibility redetermination. In addition, states and 
territories can offer a variety of family-friendly methods for submitting documentation for 
eligibility redetermination that considers the range of needs for families in accessing support 
(e.g., use of languages other than English, access to transportation, accommodation of parents 
working non-traditional hours). 

 LŘŜƴǘƛŦȅΣ ǿƘŜǊŜ ŀǇǇƭƛŎŀōƭŜΣ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǇƻƭƛŎƛŜǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǇŀǊŜƴǘǎ 
(especially parents receiving TANF program funds) do not have their employment, education, 
or job tǊŀƛƴƛƴƎ ǳƴŘǳƭȅ ŘƛǎǊǳǇǘŜŘ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜκǘŜǊǊƛǘƻǊȅΩǎ ƻǊ ŘŜǎƛƎƴŀǘŜŘ ƭƻŎŀƭ 
ŜƴǘƛǘȅΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ǊŜŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ŜƭƛƎƛōƛƭƛǘȅΦ /ƘŜŎƪ ŀƭƭ ǘƘŀǘ ŀǇǇƭȅΦ 

Ἠ  i. Advance notice to parents of pending redetermination 

 δ ii. Advance notice to providers of pending redetermination 

 δ iii. Pre-populated subsidy renewal form 

 δ iv. Online documentation submission 

 χ v. Cross-program redeterminations 

 δ vi. Extended office hours (evenings and/or weekends) 

 δ vii. Consultation available via phone 

 δ viii. Other: Click or tap here to enter text. 

4 Ensure Equal Access to Child Care for Low-Income Children 

A core purpose of CCDF is to promote parental choice and to empower working parents to make 
ǘƘŜƛǊ ƻǿƴ ŘŜŎƛǎƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŎƘƛƭŘ ŎŀǊŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ōŜǎǘ ǎǳƛǘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ƴŜŜŘǎΦ tŀǊŜƴǘǎ 
have the option to choose from center-based care, family child care, or care provided in the 
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ŎƘƛƭŘΩǎ ƻǿƴ ƘƻƳŜΦ Lƴ ǎupporting parental choice, the Lead Agencies must ensure that families 
receiving CCDF funding have the opportunity to choose from the full range of eligible child care 
settings and must provide families with equal access to child care that is comparable to that of 
non-CCDF families. Lead Agencies must employ strategies to increase the supply and to improve 
the quality of child care services, especially in underserved areas. In addition to generally 
building the supply of child care for all families, this effort also supports equal access for CCDF 
eligible children to the priced child care market. 

This section addresses strategies that the Lead Agency uses to promote parental choice, ensure 
equal access, and increase the supply of child care. Note: In responding to questions in this 
section, the Office of Child Care (OCC) recognizes that each state/territory identifies and defines 
its own categories and types of care. The OCC does not expect states/territories to change their 
definitions to fit the CCDF-defined categories and types of care. For these questions, provide 
responses that closely match the CCDF categories of care. 

Note:  When asked for citations, responses can include state statute, regulations, administrative 
rules, policy manuals or policy issuances.  See the Introduction on page 4 for more detail. 

4.1 Maximize Parental Choice and Implement Supply Building Mechanisms 

The parent(s) of each eligible child who receive(s) or is offered financial assistance for child care 
services has the option of either receiving a child care certificate or, if available, enrolling their 
child with a provider that has a grant or contract for providing child care services (658E(c)(2)(A); 
98.30(a)). Even if a parent chooses to enroll their child with a provider who has a grant or 
contract, the parent will select the provider, to the extent practicable. If a parent chooses to use 
a certificate, the Lead Agency shall provide information to the parent on the range of provider 
options, including care by sectarian providers and relatives. Lead Agencies must require 
providers chosen by families to meet health and safety standards and has the option to require 
higher standards of quality. Lead Agencies are reminded that any policies and procedures should 
not restrict parental access to any type of care or provider (e.g. center care, home care, in-home 
care, for-profit provider, non-profit provider, or faith-based provider, etc.) (98.15 (a)(5)). 

4.1.1 Describe the child care certificate, including when it is issued to parents (before or after the 
parent has selected a provider) and what information is included on the certificate (98.16 (q)). 
The child care certificate is issued at the point of approval and for any change during the certification 
period.  The certificate includes information regarding eligibility period, children awarded, co-payments, 
care levels and unit of care.  

4.1.2 Identify how the parent is informed that the child care certificate allows the option to choose 
from a variety of child care categories, such as private, not-for-profit, faith-based providers; 
centers; FCC homes; or in-home providers (658E(c)(2)(A)(i); 658P(2); 658Q). Check all that apply. 

Ἠ a. Certificate provides information about the choice of providers 
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ἦ b. Certificate provides information about the quality of providers 

ἦ c. Certificate is not linked to a specific provider, so parents can choose any 
provider 

Ἠ d. Consumer education materials are provided on choosing child care 

Ἠ e. Referrals provided to child care resource and referral agencies 

Ἠ f. Co-located resource and referral staff in eligibility offices 

Ἠ g. Verbal communication at the time of the application 

ἦ h. Community outreach, workshops, or other in-person activities 

ἦ i. Other. Describe:. 

4.1.3 A core principle of CCDF is that families receiving CCDF-funded child care should have equal 
access to child care that is comparable to that of non-CCDF families (658E(c)(4)(A) and 98.45(a)).  

 Describe how parents have access to the full range of providers eligible to receive CCDF:  
All licensed and license-exempt providers (pertains only to providers that cannot be licensed by the 
lead agency by state statue exemption), upon completion of meeting the health and safety guidelines 
and training requirements, may participate in the Child Care Subsidy Program to receive CCDF funds. 
Families may choose any provider that by state stature can accept federal and state funding; however, 
the provider must choose to participate on the Child Care Subsidy Program.  

¶ Describe state data on the extent to which eligible child care providers participate in the 
CCDF system: The lead agency has more than 1,200 providers that participate in the Child Care 

Subsidy Program out of approximately 1,800 licensed providers in the state.  

¶ Identify any barriers to provider participation, including barriers related to payment rates 
and practices ς including for family child care and in-home providers - based on provider 
feedback and reports to the Lead Agency:  
Barriers in participation may include: failure to pass a health and safety inspection/monitoring visit, 
suitability of a criminal history background check, or maintaining legal operating standards.  Providers 
ǘƘŀǘ ǇŀǊǘƛŎƛǇŀǘŜ ǿƛǘƘ ǊŀǘŜǎ ǘƘŀǘ ŀǊŜ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ Ƴŀximum reimbursement rate may 
charge the difference to the parent, which may present a barrier to the family.  
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4.1.4 /ŜǊǘƛŦȅ ōȅ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǇŀǊŜƴts have unlimited 
access to their children whenever their children are in the care of a provider who receives CCDF 
funds (658E(c)(2)(B); 98.16(t)). ¢ƘŜ ǇǊƻǾƛŘŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜ /ƘƛƭŘ /ŀǊŜ {ǳōǎƛŘȅ 
Program includes a certification that the provider will allow the parent unlimited and unrestricted access 
to their children. This agreement is signed and renewed with the provider annually.  

4.1.5 The Lead Agency must allow for in-ƘƻƳŜ ŎŀǊŜ όƛΦŜΦΣ ŎŀǊŜ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ŎƘƛƭŘΩǎ ƻǿƴ ƘƻƳŜύ ōǳǘ 
may limit its use (98.16(i)(2)). Will the Lead Agency limit the use of in-home care in any way? 

ἦ No 

Ἠ Yes. If checked, what limits will the Lead Agency set on the use of in-home care? Check all 
that apply. 

ἦ a. Restricted based on the minimum number of children in the care of the 
provider to meet the Fair Labor Standards Act (minimum wage) requirements. 
Describe: Click or tap here to enter text. 

ἦ b. Restricted based on the provider meeting a minimum age requirement. 
Describe: Click or tap here to enter text. 

ἦ c. Restricted based on the hours of care (i.e., certain number of hours, non-
traditional work hours). Describe: Click or tap here to enter text. 

Ἠ d. Restricted to care by relatives. (A relative provider must be at least 18 years of 
age based on the definition of eligible child care provider (98.2)). Describe: A 

relative provider must meet first degree of relation to be considered a relative.  The 
lead agency of relative includes aunt, uncle, grandparent, and sibling by blood, 
marriage or adoption.  

ἦ e. Restricted to care for children with special needs or a medical condition. 
Describe: Click or tap here to enter text. 

ἦ f. Restricted to in-home providers that meet additional health and safety  

requirements beyond those required by CCDF. Describe:  
Click or tap here to enter text. 

ἦ g. Other. Describe: Click or tap here to enter text. 

4.1.6 Child care services available through grants or contracts. 

xii. In addition to offering certificates, does the Lead Agency provide child care services through 
grants or ŎƻƴǘǊŀŎǘǎ ŦƻǊ ŎƘƛƭŘ ŎŀǊŜ ǎƭƻǘǎ όсру!όōύόмύύΚ bƻǘŜΥ 5ƻ ƴƻǘ ŎƘŜŎƪ άȅŜǎέ ƛŦ ŜǾŜǊȅ 
provider is simply required to sign an agreement to be paid in the certificate program. 

Ἠ No. If no, skip to 4.1.7 
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ἦ Yes, in some jurisdictions but not statewide. If yes, describe how many jurisdictions 
use grants or contracts for child care slots. Click or tap here to enter text. 

ἦ Yes, statewide. If yes, describe: 

  
h. How the Lead Agency ensures that parents who enroll with a provider who 

has a grant or contract have choices when selecting a provider:  
Click or tap here to enter text. 

  
xiii. The entities that receive contracts (e.g., shared services alliances, CCR&R 

agencies, FCC networks, community-based agencies, child care providers) 
and how grants or contracts are promoted by the Lead Agency: Click or tap 
here to enter text. 

  
xiv. How rates for contracted slots are set through grants and contracts and if 

they are viewed by providers as a vehicle for stabilizing payments.  
Click or tap here to enter text. 

¶ Will the Lead Agency use grants or contracts for direct child care services to increase the 
supply or quality of specific types of care? 

  δ No 

  δ Yes. If yes, does the Lead Agency use grants or contracts to increase the supply 
and/or quality of child care programs serving the populations below? Check all that 
apply. 

  

Grants or Contracts are used in Child Care Programs 
that Serve 

To increase the 
supply of care 

To increase the 
quality of care 

i. Children with disabilities ἦ ἦ 

ii. Infants and toddlers ἦ ἦ 

iii. School-age children ἦ ἦ 

iv. Children needing non-traditional hour care ἦ ἦ 

v. Children experiencing homelessness ἦ ἦ 

vi. Children with diverse linguistic or cultural 
backgrounds 

ἦ ἦ 

vii. Children in underserved areas ἦ ἦ 

viii. Children in urban areas ἦ ἦ 

ix. Children in rural areas ἦ ἦ 
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x. Other populations, please specify  
Click or tap here to enter text. 

ἦ ἦ 

 

4.1.7 Lead Agencies must identify shortages in the supply of high-quality child care providers that 
ƳŜŜǘ ǇŀǊŜƴǘǎΩ ƴŜŜŘǎ ŀƴŘ ǇǊŜŦŜǊŜƴŎŜǎΦ [ƛǎǘ ǘƘŜ Řŀǘa sources used to identify any shortages and 
ŘŜŎƭƛƴŜǎ ƛƴ ǘƘŜ ǎǳǇǇƭȅ ƻŦ ŎŀǊŜ ǘȅǇŜǎ ǘƘŀǘ ƳŜŜǘ ǇŀǊŜƴǘǎΩ ƴŜŜŘǎΦ  !ƭǎƻ describe the method of 
tracking progress to support equal access and parental choice (98.16(x). 

 In child care centers. The Lead Agency also houses the Office of Child Care Licensing,  which gathers 

information regarding capacity and availability of licensed child care centers in the State. Data 
indicates a decline in the number of available infant slots.  Licensing standards require one (1) teacher 
for five (5) children, ages 0 up to 18 months of age (which is the age range of infants). Child care 
providers express it is more costly to operate an infant classroom due to lower ratio since two (2) 
teachers are needed even if the class only has only 6 infants. Centers tend to have more preschoolers 
and see less of a decline in slots as staff to child ratios are one (1) to eleven (11)  for children  two and 
one-half (2½) to three (3) years of age and one (1) to eighteen (18) for four (4) year olds.   The Lead  
Agency has contracted with a local university to conduct research on other sources to determine 
shortages and provide tracking methods to supports equal access and parental choice particularly in 
rural and underserved areas of the state. In the meantime, tracking for progress to support equal 
access will be done by licensing consultants as they work directly with providers, providing onsite 
progress reporting.  

¶ In child care homes. The Lead Agency also houses the Office of Child Care Licensing,  which gathers 

information regarding capacity and availability of licensed family child care providers in the state. Data 
indicates a decline in the number of licensed family homes due to on-going interest. Supply for infant 
and toddler spots are limited due to licensing requirements in homes. Family homes that serve no 
more than six (6) children can only have three (3) children under twelve (12) months of age; family 
group homes that serve no more than twelve (12) children can have no more than six (6) infants, with 
at least one (1) caregiver per three (3) children under twelve (12) months of age. The licensing unit is 
able to identifying shortages as they offer on-site information and collect data regarding capacities and 
group sizes. The Lead Agency has contracted with a local university to conduct research on other 
sources to determine shortages and provide tracking methods to supports equal access and parental 
choice. In the meantime, tracking for progress to support equal access will be done by licensing 
consultants as they work directly with providers, providing onsite progress reporting. 

¶ Other. Information from Economic Development agencies, towns, and municipalities inform the Lead 

Agency of discrepancies in the amount of care available for employees working non-traditional hours.  
The Lead Agency has collaborated with Alabama Early Intervention and United Cerebral Palsy to assist 
providers who care for or has considered caring for children with special needs in order to increase 
parental access. The Lead Agency also provides training to providers with direct focus on infant and 
toddlers also to increase parental access.  Finally, the Lead Agency has reached out to employees that 
operate 24 hours for the purpose of creating child care centers on-site for employees, particularly 
those that work non-traditional hours.  The Lead Agency encourages businesses with shift workers to 
collaborate with nearby providers to offer child care after normal operating hours. These employers 
often have individuals that live in child care deserts and rely on relatives to provide care. 
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4.1.8 Lead Agencies are required to develop and implement strategies to increase the supply of and 
improve the quality of child care services (98.16 (x)).  These strategies should address children in 
underserved areas; infants and toddlers; children with disabilities, as defined by the Lead 
Agency; and children who receive care during non-traditional hours.  Identify what method(s) is 
(are) used to increase supply and/or to improve quality for the following populations and 
indicate in the description if a strategy is focused more on building supply or on improving 
quality. 

i. Children in underserved areas. Check and describe all that apply. 

Ἠ ii. Grants and contracts (as discussed in 4.1.6). Describe:  
The Lead Agency makes funding available through the competitive process to provide 
after-school programs with dependent care grants. These grants are awarded yearly 
to programs offering after school care and curriculum support to school agers.  

ἦ iii. Targeted Family Child Care Support such as  Family Child Care Networks. 
Describe: Click or tap here to enter text. 

ἦ iv. Start-up funding. Describe: Click or tap here to enter text. 

Ἠ v. Technical assistance support. Describe: The Lead Agency contracts with six (6) 

community agencies know as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the state. The community 
agencies schedule trainings at different locations that better suit the needs for those 
in rural areas including afterhours and weekends.     

Ἠ vi. Recruitment of providers. Describe: The lead agency is leading a Family Child Care 

Recruitment project that targets several areas throughout the state to establish 10 
Family Child Care homes.  

Ἠ vii. Tiered payment rates (as discussed in 4.3.3 ). Describe:  
The Lead !ƎŜƴŎȅΩǎ vwL{ ŀǿŀǊŘǎ ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ŀŎƘƛŜǾŜ ŀ ǉǳŀƭƛǘȅ ǊŀǘƛƴƎ όǎǘŀǊ ƭŜǾŜƭύ ǿƛǘƘ 
yearly bonuses and a higher tiered reimbursement for providers who are on the Child 
Care Subsidy Program.  

Ἠ viii. Support for improving business practices, such as management training, paid 
sick leave, and shared services. Describe: The Lead Agency contracts with six (6) 

community agencies known as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the State. These agencies 
offer training quarterly on the Strengthening Business Practice for Child Care 
Providers Curriculum in order to aid providers in developing stronger business 
practices, including: marketing, recruitment, and retention. 

Ἠ ix. Accreditation supports. Describe: The Lead Agency contracts with a local 

university that supports national accreditation attainment for all legally operating 
family child care providers. This network targets family child care facilities in rural 
areas providing one-on-one training, assessments, and stipends to assist in meeting 
higher quality standards.  

Ἠ x. Child care health consultation. Describe: The Lead Agency contracts services with 
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the Alabama Department of Public Health to provide nurse health consultants that 
offer health care consultation and training to providers throughout the state.   

Ἠ xi. Mental health consultation. Describe: The Lead Agency is a founding member and 

funder of the first 5 Alabama, an association for infant and early childhood mental 
health. The association is a licensed affiliate of the Alliance for the advancement of 
Infant Mental Health. First 5 Alabama promotes the healthy social, emotional, 
cognitive, and physical development of children from conception through age five (5). 
Currently there are five (5) consultants that are available to child care providers.  

ἦ xii. Other. Describe:  Click or tap here to enter text. 

¶ Infants and toddlers. Check and describe all that apply. 

ἦ i. Grants and contracts (as discussed in 4.1.6). Describe:  
Click or tap here to enter text. 

ἦ ii. Family Child Care Networks. Describe: Click or tap here to enter text. 

ἦ iii. Start-up funding. Describe: Click or tap here to enter text. 

Ἠ iv. Technical assistance support. Describe: The Lead Agency partnered with a local 

college to create the Alabama Infant and Toddler Professional Development Network 
to supply technical assistance, coaching, modeling, and training for child care 
ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ǎŜǊǾŜ ƛƴŦŀƴǘǎ ŀƴŘ ǘƻŘŘƭŜǊǎΦ ¢ƘŜ bŜǘǿƻǊƪΩǎ ǎǇŜŎƛŀlists are PITC (Program 
for Infant and Toddler Care) trained and/or certified. The Network can serve up to 
150 providers each year, as well as make recommendations for other training and 
credentialing.  

ἦ v. Recruitment of providers. Describe: Click or tap here to enter text. 

Ἠ vi. Tiered payment rates (as discussed in 4.3.3). Describe:  
The Lead !ƎŜƴŎȅΩǎ vwL{ ŀǿŀǊŘǎ ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ŀŎƘƛŜǾŜ ŀ ǉǳŀƭƛǘȅ ǊŀǘƛƴƎ όǎǘŀǊ ƭŜǾŜƭύ ǿƛǘƘ 
yearly bonuses and a higher tiered reimbursement for providers who are on the Child 
Care Subsidy Program.  

Ἠ vii. Support for improving business practices, such as management training, paid 
sick leave, and shared services. Describe: The Lead Agency contracts with five (5) 

community agencies known as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the State. These agencies 
offer training quarterly on the Strengthening Business Practice for Child Care 
Providers  Curriculum in order to aid providers in developing stronger business 
practices, including: marketing, recruitment, and retention. 

Ἠ viii. Accreditation supports. Describe: The Lead Agency contracts with a local 

university that supports national accreditation attainment for all legally operating 
family child care providers. This network targets family child care facilities in rural 
areas providing one-on-one training, assessments, and stipends to assist in meeting 
higher quality standards.  

Ἠ ix. Child care health consultation. Describe: The Lead Agency contracts services with 

the Alabama Department of Public Health to provide nurse health consultants that 
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offer health care consultation and training to providers throughout the state.   

Ἠ x. Mental health consultation. Describe: The Lead Agency is a founding member and 

funder of the first 5 Alabama, an association for infant and early childhood mental 
health. The association is a licensed affiliate of the Alliance for the advancement of 
Infant Mental Health. First 5 Alabama promotes the healthy social, emotional, 
cognitive, and physical development of children from conception through age five (5). 
Currently there are five (5) consultants that are available to child care providers.  

ἦ xi. Other. Describe: Click or tap here to enter text. 

¶ Children with disabilities. Check and describe all that apply. 

ἦ i. Grants and contracts (as discussed in 4.1.6). Describe:  
Click or tap here to enter text. 

ἦ ii. Family Child Care Networks. Describe: Click or tap here to enter text. 

ἦ iii. Start-up funding. Describe: Click or tap here to enter text. 

Ἠ iv. Technical assistance support. Describe: The Lead Agency contracts with the 

United Cerebral Palsy of Alabama to provide services to families and providers for 
children with disabilities. The program offers a variety of assistance in technical 
assistance and trainings in physical medicine and rehabilitation, playgroups, parent 
support groups, and child care enhancement. 

ἦ v. Recruitment of providers. Describe: Click or tap here to enter text. 

ἦ vi. Tiered payment rates (as discussed in 4.3.3). Describe:  
Click or tap here to enter text. 

Ἠ vii. Support for improving business practices, such as management training, paid 
sick leave, and shared services. Describe: The Lead Agency contracts with six (6) 

community agencies know as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the State. These agencies 
offer training quarterly on the Strengthening Business Practice for Child Care 
Providers  Curriculum in order to aid providers in developing stronger business 
practices, including: marketing, recruitment, and retention. 

ἦ viii. Accreditation supports. Describe: Click or tap here to enter text. 

Ἠ ix. Child care health consultation. Describe: The Lead Agency contracts services with 

the Alabama Department of Public Health to provide nurse health consultants that 
offer health care consultation and training to providers throughout the state.   

Ἠ x. Mental health consultation. Describe: The Lead Agency is a founding member and 

funder of the first 5 Alabama, an association for infant and early childhood mental 
health. The association is a licensed affiliate of the Alliance for the advancement of 
Infant Mental Health. First 5 Alabama promotes the healthy social, emotional, 
cognitive, and physical development of children from conception through age five (5). 
Currently there are five (5) consultants that are available to child care providers.  
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ἦ xi. Other. Describe: Click or tap here to enter text.  

¶ Children who receive care during non-traditional hours. Check and describe all that 
apply. 

ἦ i. Grants and contracts (as discussed in 4.1.6). Describe:  
Click or tap here to enter text. 

ἦ ii. Family Child Care Networks. Describe: Click or tap here to enter text. 

ἦ iii. Start-up funding. Describe: Click or tap here to enter text. 

Ἠ iv. Technical assistance support. Describe: The Lead Agency contracts with six (6) 

community agencies known as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the state. The Lead Agency 
has also purchased membership/subscriptions to the online platform of Quorum E-
Learning. This allows providers to access training at their convenience du ring non-
traditional hours.  

ἦ v. Recruitment of providers. Describe: Click or tap here to enter text.   

Ἠ vi. Tiered payment rates (as discussed in 4.3.3). Describe:  
TƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ vwL{ ŀǿŀǊŘǎ ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ŀŎƘƛŜǾŜ ŀ ǉǳŀƭƛǘȅ ǊŀǘƛƴƎ όǎǘŀǊ ƭŜǾŜƭύ ǿƛǘƘ 
yearly bonuses and a higher tiered reimbursement for providers who are on the Child 
Care Subsidy Program.  

Ἠ vii. Support for improving business practices for providers, such as management 
training, and shared services. Describe: The Lead Agency contracts with six 

community agencies known as Quality Enhancement Agencies to provide technical 
support and training to child care providers throughout the State. These agencies 
offer training quarterly on the Strengthening Business Practice for Child Care 
Providers  Curriculum in order to aid providers in developing stronger business 
practices, including: marketing, recruitment, and retention. 

ἦ viii. Accreditation supports. Describe: Click or tap here to enter text. 

Ἠ ix. Child Care health consultation. Describe: The Lead Agency contracts services with 

the Alabama Department of Public Health to provide nurse health consultants that 
offer health care consultation and training to providers throughout the state.   

Ἠ x. Mental health consultation. Describe: The Lead Agency is a founding member and 

funder of the first 5 Alabama, an association for infant and early childhood mental 
health. The association is a licensed affiliate of the Alliance for the advancement of 
Infant Mental Health. First 5 Alabama promotes the healthy social, emotional, 
cognitive, and physical development of children from conception through age five (5). 
Currently there are five (5) consultants that are available to child care providers.  

ἦ xi. Other. Describe: Click or tap here to enter text. 

¶ Other. Check and describe all that apply. 

ἦ i. Grants and contracts (as discussed in 4.1.6).  
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Describe: Click or tap here to enter text. 

ἦ ii. Family Child Care Networks. Describe: Click or tap here to enter text. 

ἦ iii. Start-up funding. Describe: Click or tap here to enter text. 

ἦ iv. Technical assistance support. Describe: Click or tap here to enter text. 

ἦ v. Recruitment of providers. Describe: Click or tap here to enter text. 

ἦ vi. Tiered payment rates (as discussed in 4.3.3). Describe:  
Click or tap here to enter text. 

ἦ vii. Support for improving business practices, such as management training, paid 
sick leave, and shared services. Describe:  

ἦ viii. Accreditation supports. Describe: Click or tap here to enter text. 

ἦ ix. Child Care health consultation. Describe: Click or tap here to enter text. 

ἦ x. Mental health consultation. Describe: Click or tap here to enter text. 

ἦ xi. Other. Describe: Click or tap here to enter text. 

4.1.9 Lead Agencies must prioritize investments for increasing access to high-quality child care and 
development services for children of families in areas that have significant concentrations of 
poverty and unemployment and do not currently have sufficient numbers of such programs  
(658 E(c)(2)(M); 98.16 (x);98.46(b)). 

 How does the Lead Agency define areas with significant concentrations of poverty and 
unemployment? An area with significant concentration of poverty and unemployment is defined as 

an area where the percentage of persons in poverty is higher than the Alabama average.  In Alabama, 
that includes 36 of the 67 counties.  
¶ Describe how the Lead Agency prioritizes increasing access to high-quality childcare and 

development services for children of families in areas that have significant 
concentrations of poverty and unemployment and that do not have access to high-
quality programs. 
The Lead Agency has prioritized increasing access to high-quality child care and development 
services for children and families in areas that have significant concentrations of poverty and 
unemployment and that do not have high-quality programs in multiple ways. The Lead Agency 
has revised provider reimbursement rates statewide to the 75th percentile, based on the current 
market rate survey. This increase acknowledges the need for rates to be more reflective of what 
providers, including those in areas of high poverty, need in order to incentivize programs to serve 
children on subsidy and in order to support quality. The rates were increased for all child care 
types, and included higher reimbursements for QRIS rated providers.  The Lead Agency has also 
expanded its QRIS to include family child care providers. The Lead Agency recognizes that in rural 
and/or poverty-stricken areas, child care is often limited to family child care homes and Head 
Start. This investment will provide for higher quality programs for these populations and the 
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state in general. The Lead Agency has implemented the Early Head Start- Child Care Partnership 
(EHS-CCP) Program in areas with high poverty and unemployment levels. The program operates 
in 23 counties in high need areas throughout the state. The Lead Agency blends CCDF funding 
with EHS-CCP dollars for eligible families participating in the EHS-CCP programs. This ensures 
sufficient funding for the child care facilities to meet the high-quality standards required. Finally, 
ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ƛƴǾŜǎǘǎ ƛƴ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ƭƻŎŀƭ //wϧwΩǎ ǘƻ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳǎ ƛƴ ǘƘŜǎŜ ос 
counties through technical assistance and training, both on-site and online. . The technical 
assistance and training supports the programs in increasing the quality. Increasing online training 
opportunities helps remove barriers for providers in more rural parts of the state to access 
professional development.  

4.2 Assess Market Rates and Analyze the Cost of Child Care  

Key principles of the CCDF are to:  (1) provide equal access to child care for children receiving 
child care assistance; and (2) ensure parental choice by offering a full range of child care 
services.  Payment rates that are too low to support equal access undermine these principles.  
To establish subsidy payment rates that ensure equal access, Lead Agencies collect and analyze 
data through a number of tools. Lead Agencies have the option to conduct a statistically valid 
and reliable (1) market rate survey (MRS) reflecting variations in the price to parents of child 
care services by geographic area, type of provider, and age of child or (2) an ACF  
pre-approved alternative methodology, such as a cost estimation model (658E(c)(4)(B)). A cost 
estimation model estimates the cost of care by incorporating both data and assumptions to 
judge what expected costs would be incurred by child care providers and parents under 
different scenarios. Another approach would be a cost study that collects cost data at the facility 
or program level to measure the costs (or inputs used) to deliver child care services (CCDF-ACF-
PI-2018-01).   

Regardless of whether Lead Agencies conduct a market rate survey or an alternative 
methodology, they are required to analyze the cost of providing child services, known as the 
narrow cost analysis, that meet basic health, safety, quality and staffing requirements (base 
level care) (98.45(b)(3), (f)(1)(ii)(A), and (f)(2)(ii)), and higher-quality care at each level of quality, 
as defined by the Lead Agency (98.45(b)(4), (f)(1)(ii)(B), and (f)(2)(iii)). The analysis must identify 
the gaps between the cost of care and subsidy levels adopted by the state and then be 
considered as part of the rate setting process. 

Note: Any Lead Agency considering using an alternative methodology, instead of a market rate 
survey, is required to submit a description of its proposed approach to its ACF Regional Child 
Care Program Office for pre-approval in advance of the Plan submittal (see 
https://www.acf.hhs.gov/occ/resource/ccdf-acf-pi-2016-08) . Advance approval is not required 
if the Lead Agency plans to implement both a market rate survey and an alternative 
methodology. In its request for ACF pre-approval, a Lead Agency must: 

¶ ProviŘŜ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇǊƻǇƻǎŜŘ ŀǇǇǊƻŀŎƘ όŜΦƎΦΣ Ŏƻǎǘ ŜǎǘƛƳŀǘƛƻƴ ƳƻŘŜƭΣ 
cost study/survey, etc.), including a description of data sources.  

https://www.acf.hhs.gov/occ/resource/ccdf-acf-pi-2016-08
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¶ Describe what information the Lead Agency will obtain from an alternative methodology 
that could not be obtained from the required narrow cost analysis. 

¶ Describe how the Lead Agency will consult with the State Early Childhood Advisory Council 
or similar coordinating body, local child care program administrators, local child care 
resource and referral agencies, organizations representing child care caregivers, teachers 
and directors, and other appropriate entities prior to conducting the identified alternative 
methodology.  

¶ Describe how the alternative methodology will use methods that are statistically valid and 
reliable and will yield accurate results. For example, if using a survey, describe how the Lead 
Agency will ensure a representative sample and promote an adequate response rate. If 
using a cost estimation model, describe how the Lead Agency will validate the assumptions 
in the model.  

¶ If the proposed alternative methodology includes an analysis of costs (e.g., cost estimation 
model or cost study/survey), describe how the alternative methodology will account for key 
factors that impact the cost of providing care, such as: staff salaries and benefits, training 
and professional development, curricula and supplies, group size and ratios, enrollment 
levels, licensing requirements, quality level, facility size, and other factors.  

¶ Describe how the alternative methodology will provide complete information that captures 
the universe of providers in the child care market.  

¶ Describe how the alternative methodology will reflect variations by provider type, age of 
children, geographic location, and quality.  

¶ Describe how the alternative methodology will use current data.  

¶ What metrics the Lead Agency will use to set rates based on the alternative methodology. 

¶ Describe the estimated reporting burden and cost to conduct the approach.  
 

A Market Rate Survey (MRS) or an ACF pre-approved alternative methodology must be 
developed and conducted no earlier than 2 years before the date of submission of the Plan 
(658E(c)(4)(B)(i) (98.45 (c)). Due to the COVID-19 pandemic, Lead Agencies may request a waiver 
for up to one additional year (until July 1, 2022) to complete the required MRS or an ACF pre-
approved alternative methodology. Lead Agencies may also request the required Narrow Cost 
Analysis be waived for one year (until July 1, 2022). These waiver requests must include a 
justification linked to the COVID-19 pandemic. 

4.2.1 Completion of the MRS or ACF pre-approved alternative methodology. 

Did the state/territory conduct a statistically valid and reliable MRS or ACF pre-approved 
alternative methodology? 

Ἠ 

 
Yes. If yes, please identify the methodology(ies) used below to assess child care 
prices and/or costs. 
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 Ἠ a. MRS. When was your data gathered (provide a date range, for 
instance, September ς December, 2019)? Left blank intentionally. 

   ἦ b. ACF pre-approved alternative methodology. Identify the date of the 
ACF approval and describe the methodology: Click or tap here to 
enter text. 

ἦ 

 
No, a waiver is being requested in Appendix A.  

 a. tƭŜŀǎŜ ƛŘŜƴǘƛŦȅ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ ǇƭŀƴƴŜŘ methodology(ies) to assess child care 
prices and/or costs.  

 Ἠ i. aw{Φ LŦ ŎƘŜŎƪŜŘΣ ŘŜǎŎǊƛōŜ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
implementation of the MRS. Left blank intentionally 

 ἦ ii. ACF pre-approved alternative methodology. If checked, describe 
ǘƘŜ ǎǘŀǘǳǎ ƻŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩs implementation of the ACF pre-
approved alternative methodology, including if applicable, the date 
of the ACF approval and a description of the methodology: Click or 
tap here to enter text. 

 b. If a waiver is requested, Lead Agencies will need to respond to questions 4.2.2- 
4.5.2 based on data collected for the FY 2019-2021 CCDF Plan.  Identify the date 
ƻŦ ǘƘŜ [ŜŀŘ !ƎŜƴŎƛŜǎΩ Ƴƻǎǘ ǊŜŎŜƴǘ ŀƴŘ ŎƻƳǇƭŜǘŜ aŀǊƪŜǘ wŀǘŜ {ǳǊǾŜȅ ƻǊ !/C ǇǊŜ-
approved alternative methodology that will provide data to inform responses to 
questions 4.2.2ς4.5.2.  Click or tap here to enter text. 

4.2.2 Prior to developing and conducting the MRS, or conducting the ACF pre-approved alternative 
methodology, the Lead Agency is required to consult with (1) the State Advisory Council or 
similar coordinating body, local child care program administrators, local child care resource and 
referral agencies, and other appropriate entities, and (2) organizations representing caregivers, 
teachers, and directors (98.45 (e)). Local child care program administrators may also be good 
informants to Lead Agencies on narrow cost analyses.  

Describe how the Lead Agency consulted with the: 

a. State Advisory Council or similar coordinating body: TƘŜ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴŀǘƛƴƎ 

Committee includes representation from the ǎǘŀǘŜΩǎ  ǘǊƛōŀƭ ŀƎŜƴŎȅΣ ŎŜƴǘŜǊ ŀƴŘ ŦŀƳƛƭȅ ƘƻƳŜ 
providers, local quality enhancement agencies that provide child care resource and referral 
services, higher education , public health, provider associations, child advocacy groups, and the 
Alabama Department of Early Childhood Education, which is responsible for the State Advisory 
/ƻǳƴŎƛƭ ƻǇŜǊŀǘƛƴƎ ŀǎ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ tƻƭƛŎȅ /ƻǳƴŎƛƭΦ ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ŀŘǾƛǎŜŘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ƻƴ 
the following: the length of the survey, the structuring of rate questions, the general rate setting 
procedures of Alabama providers, the method of notifying providers, and how to accept survey 
submissions (through mail and electronically) The Committee stressed the need for follow-up 
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contact with providers that did not complete the survey after initial contact.  

b. Local child care program administrators: TƘŜ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴŀǘƛƴƎ /ƻƳƳƛǘǘŜŜ 
ƛƴŎƭǳŘŜǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǎǘŀǘŜΩǎ  ǘǊƛōŀƭ ŀƎŜƴŎȅΣ ŎŜƴǘŜǊ ŀƴŘ ŦŀƳƛƭȅ ƘƻƳŜ ǇǊƻǾƛŘŜǊǎΣ ƭƻŎŀƭ 
quality enhancement agencies that provide child care resource and referral services, higher 
education , public health, provider associations, child advocacy groups, and the Alabama 
Department of Early Childhood Education, which is responsible for the State Advisory Council 
ƻǇŜǊŀǘƛƴƎ ŀǎ ǘƘŜ /ƘƛƭŘǊŜƴΩs Policy Council. The committee advised the Lead Agency on the 
following: the length of the survey, the structuring of rate questions, the general rate setting 
procedures of Alabama providers, the method of notifying providers, , and how to accept survey 
submissions (through mail and electronically) The Committee stressed the need for follow-up 
contact with providers that did not complete the survey after initial contact.   

c. Local child care resource and referral agencies: TƘŜ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ /ƻƻǊŘƛƴating 

/ƻƳƳƛǘǘŜŜ ƛƴŎƭǳŘŜǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǎǘŀǘŜΩǎ  tribal agency, center and family home 
providers, local quality enhancement agencies that provide child care resource and referral 
services, higher education , public health, provider associations, child advocacy groups, and the 
Alabama Department of Early Childhood Education, which is responsible for the State Advisory 
/ƻǳƴŎƛƭ ƻǇŜǊŀǘƛƴƎ ŀǎ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ tƻƭƛŎȅ /ƻǳƴŎƛƭΦ ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ŀŘǾƛǎŜŘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅ ƻƴ 
the following: the length of the survey, the structuring of rate questions, the general rate setting 
procedures of Alabama providers, the method of notifying providers, , and how to accept survey 
submissions (through mail and electronically) The Committee stressed the need for follow-up 
contact with providers that did not complete the survey after initial contact.  

d. Organizations representing caregivers, teachers, and directors: TƘŜ /ƘƛƭŘ /ŀǊŜ /ƛǘƛȊŜƴΩǎ 

/ƻƻǊŘƛƴŀǘƛƴƎ /ƻƳƳƛǘǘŜŜ ƛƴŎƭǳŘŜǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǎǘŀǘŜΩǎ  ǘǊƛōŀƭ ŀƎŜƴŎȅΣ ŎŜƴǘŜǊ ŀƴŘ 
family home providers, local quality enhancement agencies that provide child care resource and 
referral services, higher education , public health, provider associations, child advocacy groups, 
and the Alabama Department of Early Childhood Education, which is responsible for the State 
Advisory Council operating aǎ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ tƻƭƛŎȅ /ƻǳƴŎƛƭΦ ¢ƘŜ ŎƻƳƳƛǘǘŜŜ ŀŘǾƛǎŜŘ ǘƘŜ [ŜŀŘ 
Agency on the following: the length of the survey, the structuring of rate questions, the general 
rate setting procedures of Alabama providers, the method of notifying providers, , and how to 
accept survey submissions (through mail and electronically) The Committee stressed the need for 
follow-up contact with providers that did not complete the survey after initial contact.  

e. Other. Describe: All agencies are listed in the previous responses. 
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4.3 Establish Adequate Payment Rates 

The Lead Agency must set CCDF subsidy payment rates, in accordance with the results of the 
current MRS or ACF pre-approved alternative methodology, as identified in 4.2.1, at a level to 
ensure equal access for eligible families to child care services that are comparable with those 
provided to families not receiving CCDF assistance. Lead Agencies must also consider the costs 
of base and higher quality care at each level as part of its rate setting. The Lead Agency must re-
evaluate its payment rates at least every 3 years. 

4.3.1 Provide the base payment rates and percentiles (based on the most recent MRS as 
identified in 4.2.1) for the following categories below. Lead Agencies are required to provide a 
summary of data and facts in their Plan to demonstrate how its payment rates ensure equal 
access.  The preamble to the final rule (81 FR, p. 67512), indicates that a benchmark for 
adequate payment rates is the 75th percentile of the most recent MRS.  The 75th percentile is the 
number separating the lowest 75 percent of rates from the highest 25 percent.  Setting rates at 
the 75th percentile, while not a requirement,  would ensure that eligible children have access to 
three out of four child care slots. 

The 75th percentile benchmark applies to the base rates.  Base rates are the lowest, foundational 
rates before any differentials are added (e.g., for higher quality or other purposes).  Further, 
base rates must be sufficient to ensure that minimum health and safety and staffing 
requirements are covered.   

Percentiles are not required if the Lead Agency conducted an ACF pre-approved alternative 
methodology, but must be reported if the Lead Agency conducted a MRS. For states that 
conduct an ACF pre-approved alternative methodology, report the base payment rates based on 
a full-time weekly rate. 

The ages and types of care listed below are meant to provide a snapshot of the categories on 
which rates can be based and are not intended to be comprehensive of all categories that might 
exist or to reflect the terms used by the Lead Agency for particular ages. If rates are not 
statewide, please use the most populous geographic region (defined as the area serving highest 
number of CCDF children) to report base payment rates below.  

a.  Fill in the table below based on either the statewide rates or the most populous area of the 
state (area serving highest number of children accessing CCDF). To facilitate compiling state by 
state payment rates, provide the full-time weekly base payment rates in the table below.  If 
weekly payment rates are not published, then the Lead Agency will need to calculate its 
equivalent.   
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Age of child in what 
type of licensed 

child care setting. 
(All rates are full-

time) 

Base 
payment 

rate 
(including 

unit) 

Full-time 
weekly 
base 

payment 
rate 

If the Lead Agency 
conducted an MRS, 

what is the 
percentile of the 

base payment rate? 

If the Lead Agency used 
an alternative 

methodology what 
percent of the estimated 
cost of care is the base 

rate? 

Infant  
(6 months) 
Center care 

$150 full-
time 

$150 75th   

Toddler  
(18 months)  
Center care 

$150 full-
time 

$150 75th   

Preschooler  
(4 years)  
Center care 

$138 full-
time 

$138 75th  

School-age child (6 
years) 

 Center care 

(Based on full-day, 
full-year rates that 
would be paid 
during the summer.) 

$115 full-
time 

$115 75th   

Infant  
(6 months)  

Family Child Care 

$125 full-
time 

$125 75th   

Toddler  
(18 months)  

 Family Child Care 

$125 full-
time 

$125 75th 

 

 

Preschooler  
(4 years)  

Family Child Care 

$120 full-
time 

$120 75th 

 

 

School-age child (6 
years) 

 Family Child Care 

(Based on full-day, 
full-year rates that 

$110 full-
time 

$110 75th 
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Age of child in what 
type of licensed 

child care setting. 
(All rates are full-

time) 

Base 
payment 

rate 
(including 

unit) 

Full-time 
weekly 
base 

payment 
rate 

If the Lead Agency 
conducted an MRS, 

what is the 
percentile of the 

base payment rate? 

If the Lead Agency used 
an alternative 

methodology what 
percent of the estimated 
cost of care is the base 

rate? 

would be paid 
during the summer.) 

c. If the Lead Agency does not publish weekly rates then how were these rates calculated (e.g., 
were daily rates multiplied by 5 or monthly rates divided by 4.3)?  Lead agency publishes weekly 

rates only. 
d. Describe how the Lead Agency defines and calculates part-time and full-time care.  

Full-time care is care provided more than 25 hours per week. Part-time care is care provided for less than 
25 hours per week. Part-time care is calculated at half the full-time rate.  

e. Provide the date these current payment rates became effective (i.e., date of last update based 
on most recent MRS as reported in 4.2.1). November 1, 2019 

f. If applicable, identify the most populous area of the state (area serving highest number of 
children accessing CCDF) used to complete the responses above. Birmingham  

g. Provide the citation, or link, if available, to the payment rates  https://dhr.alabama.gov/wp-
content/uploads/2019/11/Provider-Rates-with-QRIS-Tiers-November-2019.pdf 

h. If the payment rates are not set by the Lead Agency for the entire state/territory, describe 
how many jurisdictions set their own payment rates (98.16(i)(3)).  
Payment rates are set by the Lead Agency.  

https://dhr.alabama.gov/wp-content/uploads/2019/11/Provider-Rates-with-QRIS-Tiers-November-2019.pdf
https://dhr.alabama.gov/wp-content/uploads/2019/11/Provider-Rates-with-QRIS-Tiers-November-2019.pdf
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4.3.2 Describe how and on what factors the Lead Agency differentiates payment rates. Check 
all that apply. 

Ἠ a. Geographic area. Describe: The rates reflect variation in price of care by region 

Ἠ b. Type of provider. Describe: The provider rates are set according to market rate data 
from type of provider setting, including: licensed child care center (more than 12 
children), licensed family day care home (up to 6 children), and group day care home 
(6 to 12 children).  

Ἠ c. Age of child. Describe: Rates are set based on the care level of the child, reflecting the 

market difference between rates charged at different care levels (infant/Toddler, preschool 
and school age). 

Ἠ d. Quality level. Describe: Tiered reimbursement rates are based on Alabama Quality STAR QRIS 

level. Tiered reimbursement rates increase at each STAR level 

ἦ e. Other. Describe: Click or tap here to enter text. 

4.3.3 Lead Agencies can choose to establish tiered rates, differential rates, or add-ons on top 
of their base rates as a way to increase payment rates for targeted needs (i.e., a higher rate for 
special needs children as both an incentive for providers to serve children with special needs 
and as a way to cover the higher costs to the provider to provide care for special needs 
children). Lead Agencies may pay providers more than their private pay rates as an incentive or 
to cover costs for higher quality care (81 FR, p. 67514). 

Has the Lead Agency chosen to implement tiered reimbursement or differential rates? 

 δ No 

 χ Yes, If yes, identify below any tiered or differential rates, and at a minimum, indicate the 
process and basis used for determining the tiered rates, including if the rates were 
based on the MRS or an ACF pre-approved alternative methodology. Check and describe 
all that apply. 

ἦ a. Tiered or differential rates are not implemented. Click or tap here to enter text. 

ἦ b. Differential rate for non-traditional hours. Describe: Click or tap here to enter text. 

ἦ c. Differential rate for children with special needs, as defined by the state/territory. 
Describe: Click or tap here to enter text.  

ἦ d. Differential rate for infants and toddlers. Note: Do not check if the Lead Agency 
has a different base rate for infants/toddlers with no separate bonus or add-on. 
Describe: Click or tap here to enter text. 

ἦ e. Differential rate for school-age programs. Note: Do not check if the Lead Agency 
has a different base rate for school-age children with no separate bonus or add-
on. Describe: Click or tap here to enter text. 
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4.3.4 Establishment of adequate payment rates. 

a. Describe how base payment rates are adequate and enable providers to meet health, safety, 
quality, and staffing requirements under CCDF, and how they were established based on the 
most recent MRS or ACF pre-approved alternative methodology and the Narrow Cost Analysis, 
as reported in 4.2.1 and 4.2.5.. In determining compliance with the Act for the equal access 
provisions in the FY2019-2021 CCDF Plan, the OCC reviewed all the states with payment rates 
below the 75th percentile benchmark. Of those states, the half with the lowest payment rates 
were considered non-compliant and placed on a corrective action plan (CAP). These states all 
had rates below the 25th percentile for either some or all categories of care. The 25th 
percentile is not to be viewed as a benchmark or a long-term solution to gauge equal access.  It 
is also not to be viewed as sufficient for compliance in future plan cycles. OCC expects to 
continue to take action against states with the lowest rates in future plan cycles in an effort to 
keep payment rates moving upward toward ensuring equal access. Note: Per the preamble (81 
FR p. 67512), in instances where an MRS or ACF pre-approved alternative methodology 
indicates that prices or costs have increased, Lead Agencies must raise their rates as a result. 
Left blank intentionally 

b. Describe the process used for setting rates, including how the Lead Agency factors in the cost 
of care, including any increased costs and provider fees because of COVID-19, and how such 
costs may be modified after the pandemic subsides.  
Left blank intentionally 

Ἠ f. Differential rate for higher quality, as defined by the state/territory. Describe:  
 Tiered reimbursement rates are based on Alabama Quality STAR QRIS level. Tiered 
reimbursement rates increase at each STAR level.  Higher quality rates are set at 2% 
above the base rate, beginning at Quality STAR level one and progresses to 10% above the 
base rate at Quality STAR QRIS level five. Each star rating results in a 2% increase at each 
increment.   

Ἠ g. Other differential rates or tiered rates. Describe:  Care exceeding 50 hours or more 

per week is paid at 125% of the base rate.  
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4.3.5 Describe how the Lead Agency took the cost of higher quality, as determined in 4.2.5, 
into account, including how payment rates for higher-quality care, as defined by the Lead 
Agency using a QRIS or other system of quality indicators, relate to the estimated cost of care at 
each level of quality. Note: For states without a QRIS, the states may use other quality indicators 
(e.g. provider status related to accreditation, PreK standards, Head Start performance 
standards, or state-defined quality measures). The Lead Agency provides tiered reimbursements, 

allowing star-rated programs to receive payment rates above the base rate. Tiered reimbursement rate 
increases at each higher level of quality. Annual bonuses are also given to providers based on the size of 
the facility regardless of their participation in the Child Care Subsidy Program. These incentives assist in 
maintaining quality. .   

4.3.6 Identify and describe any additional facts that the Lead Agency considered in 
determining its payment rates ensure equal access. If applicable, provide a description of how 
any additional health and safety costs, because of the COVID-19 pandemic are included in rate 
setting.  
Left blank intentionally.  

4.4 Implement Generally Accepted Payment Practices and Ensure Timeliness of Payments 

Lead Agencies are required to demonstrate that they have established payment practices 
applicable to all CCDF child care providers that include ensuring the timeliness of payments by 
either (1) paying prospectively prior to the delivery of services or (2) paying within no more than 
21 calendar days of the receipt of a complete invoice for services. To the extent practicable, the 
Lead Agency must also support the fixed costs of providing child care services by delinking 
ǇǊƻǾƛŘŜǊ ǇŀȅƳŜƴǘǎ ŦǊƻƳ ŀ ŎƘƛƭŘΩǎ ƻŎŎŀǎƛƻƴŀƭ ŀōǎŜƴŎŜǎ ōȅ όмύ ǇŀȅƛƴƎ ōŀǎŜŘ ƻƴ ŀ ŎƘƛƭŘΩǎ 
enrollment rather than attendance, (2) providing full payment if a child attends at least 85 
percent of the authorized time, (3) providing full payment if a child is absent for 5 or fewer days 
in a month, or (4) using an alternative approach for which the Lead Agency provides a 
justification in its Plan (658E(c)(2)(S)(ii); 98.45(l)(2)). 

Lead Agencies are required to use CCDF payment practices that reflect generally accepted 
payment practices of child care providers who serve children who do not receive CCDF-funded 
assistance. Unless a Lead Agency is able to demonstrate that the following policies are not 
generally accepted in its particular state, territory, or service area or among particular 
categories or types of providers, Lead Agencies must (1) pay providers based on established 
part-time or full-time rates rather than paying for hours of service or smaller increments of time 
and (2) pay for reasonable, mandatory registration fees that the provider charges to private- 
paying parents (658E(c)(2)(S); 98.45(l)(3)). Responses may also identify any additional health and 
safety fees providers are charging as a result of COVID-19. 
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In addition, there are certain other generally accepted payment practices that are required. 
Lead Agencies are required to ensure that child care providers receive payment for any services 
in accordance with a payment agreement or an authorization for services, ensure that child care 
ǇǊƻǾƛŘŜǊǎ ǊŜŎŜƛǾŜ ǇǊƻƳǇǘ ƴƻǘƛŎŜ ƻŦ ŎƘŀƴƎŜǎ ǘƻ ŀ ŦŀƳƛƭȅΩǎ eligibility status that could impact 
payment, and establish timely appeal and resolution processes for any payment inaccuracies 
and disputes (98.45(l)(4) through (6); 658E(c)(2)(S)(ii); 98.45(l)(4); 98.45(l)(5); 98.45(l)(6)). 

 

4.4.1 Certify by identifying and describing the payment practices below that the Lead Agency 
has implemented for all CCDF child care providers. 

a. Ensure the timeliness of payments by either (Lead Agency to implement at least one of the 
following): 

ἦ i.  Paying prospectively prior to the delivery of services. Describe the policy or procedure. 
Click or tap here to enter text. 

Ἠ ii. Paying within no more than 21 calendar days of the receipt of a complete invoice for 
services. Describe the policy or procedure. Providers do not submit a bill for services. 

Parents record attendance using a swipe card. The attendance for the week is captured in the 
¢ƛƳŜ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ {ȅǎǘŜƳ ŘŀǘŀōŀǎŜ ŀƴŘ ǇŀȅƳŜƴǘ ƛǎ ŎŀƭŎǳƭŀǘŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ 
authorization information. 5ƛǊŜŎǘ 5ŜǇƻǎƛǘ ƛǎ ƳŀŘŜ ǘƻ ǘƘŜ ŎƘƛƭŘ ŎŀǊŜ ǇǊƻǾƛŘŜǊǎΩ ōŀƴƪ ŀŎŎƻǳƴǘ 
within 21 days of the week child care services were provided. Child care providers receive 
weekly direct deposits. 

c. To the extent practicable, support the fixed costs of providing child care services by delinking 
ǇǊƻǾƛŘŜǊ ǇŀȅƳŜƴǘǎ ŦǊƻƳ ŀ ŎƘƛƭŘΩǎ ƻŎŎŀǎƛƻƴŀƭ ŀōǎŜƴŎŜǎ ōȅΥ bƻǘŜΥ ¢ƘŜ [ŜŀŘ !ƎŜƴŎȅ ƛǎ ǘƻ ŎƘƻƻǎŜ 
at least one of the following: 

ἦ ƛΦ tŀȅƛƴƎ ōŀǎŜŘ ƻƴ ŀ ŎƘƛƭŘΩǎ ŜƴǊƻƭƭƳŜƴǘ ǊŀǘƘŜǊ ǘƘŀƴ ŀǘǘŜƴŘŀƴŎŜΦ 5ŜǎŎǊƛōŜ ǘƘŜ ǇƻƭƛŎȅ ƻǊ        
procedure. Click or tap here to enter text. 

ἦ ii. Providing full payment if a child attends at least 85 percent of the authorized time. 
Describe the policy or procedure. Click or tap here to enter text. 

Ἠ iii. Providing full payment if a child is absent for five or fewer days in a month. Describe 
the policy or procedure. Payment is authorized for up to five (5) absences (consecutive or non-

consecutive) per month. Absences with a documented statement by a physician are paid for an 
additional five (5) days. Chronic illness for which documentation is provided is allowed for up to 
ninety (90) consecutive days without causing the parent to lose eligibility.  

ἦ iv. Use an alternative approach for which the Lead Agency provides a justification in its 
tƭŀƴΦ LŦ ŎƘƻǎŜƴΣ ǇƭŜŀǎŜ ŘŜǎŎǊƛōŜ ǘƘŜ ǇƻƭƛŎȅ ƻǊ ǇǊƻŎŜŘǳǊŜ ŀƴŘ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ 
justification for this approach. Click or tap here to enter text. 

d. ¢ƘŜ [ŜŀŘ !ƎŜƴŎȅΩs payment practices reflect generally accepted payment practices of child care 
providers who serve children who do not receive CCDF subsidies. These payment practices 
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must include the following two practices unless the Lead Agency provides evidence that such 
practices are not generally accepted in its state (658E(c)(2)(S); 98.45(l)(3)). 

i. Paying on a part-time or full-time basis (rather than paying for hours of service 
or smaller increments of time). Describe the policy or procedure and include a 
definition of the time increments (e.g., part time, full-time). Full-time payment is 

authorized when the parent is participating in an activity for more than 25 hours per 
week. Part-time payment is authorized when the parent is participating in an activity for 
25 hours or less each week.  

ii.  Paying for reasonable mandatory registration fees that the provider charges to 
private-paying parents. Describe the policy or procedure. The Lead Agency pays 

ŦƻǊ ŜŀŎƘ ŎƘƛƭŘΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜΦ ¢ƘŜ ŦŜŜ ƛǎ ǇŀƛŘ ǘƻ ǘƘŜ ǇǊƻǾƛŘŜǊ Ǿƛa direct deposit per 
new enrollment and for each year the registration fee is charged based on the 
ǇǊƻǾƛŘŜǊΩǎ ǇǳōƭƛǎƘŜŘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ  

e. The Lead Agency ensures that providers are paid in accordance with a written payment 
agreement or an authorization for services that includes, at a minimum, information regarding 
provider payment policies, including rates, schedules, any fees charged to providers, including 
fees related to COVID 19, and the dispute-resolution process.  
Describe: Upon registration, provider agreements are signed by the provider. This agreement informs 

the provider of payments and applicable rates as assigned per child care type and care level. Providers 
are paid in accordance with the payment schedule set forth by the attendance of the child. 

f. The Lead AƎŜƴŎȅ ǇǊƻǾƛŘŜǎ ǇǊƻƳǇǘ ƴƻǘƛŎŜ ǘƻ ǇǊƻǾƛŘŜǊǎ ǊŜƎŀǊŘƛƴƎ ŀƴȅ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ŦŀƳƛƭȅΩǎ 
eligibility status that could impact payments, and such a notice is sent no later than the day 
that the Lead Agency becomes aware that such a change will occur. Describe:  Eligibility staff 

send communication notices to notify providers of changes in eligibility that impact payment. Notices are 
sent to providers in the same timeframe that notices are sent to parents- within three (3) days of the 
effective date of the action. 

g. The Lead Agency has a timely appeal and resolution process for payment inaccuracies and 
disputes. Describe: Providers may request a review of payment and adjustment for inaccuracies in 

payment within thirty (30) days after the direct deposit date. A request for review is submitted to the 
Lead Agency for review by a Payment Adjustment Analyst. 

h. Other. Describe: Click or tap here to enter text. 
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4.4.2 Do payment practices vary across regions, counties, and/or geographic areas? 

Ἠ No, the practices do not vary across areas. 

ἦ Yes, the practices vary across areas. Describe: Click or tap here to enter text.  

4.4.3 5ŜǎŎǊƛōŜ Ƙƻǿ [ŜŀŘ !ƎŜƴŎƛŜǎΩ ǇŀȅƳŜƴǘ ǇǊŀŎǘƛŎŜǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǎǳōǎŜŎǘƛƻƴ пΦп ǎǳǇǇƻǊǘ 
equal access to a full range of providers. The caseworker gives an explanation of the certificate 

process at initial application and whenever the parent requests to change providers. Also information is 
found on the Parent Agreement and the Parental Choice form that is provided at each eligibility 
determination. The parental choice form is issued when the parent notifies the case manager of a change 
in providers. A Parent Pre-Certificate of Child Care ς Shopping Care is issued to parents who have not 
chosen a provider at the time care is awarded. The pre-certificate allows the parent to choose from 
among all legally operating providers. The parent is allowed up to 10 days to make a choice of provider. 
Additional time is granted on a case-by-case basis when requested by the parent.  

4.5 Establish Affordable Co-Payments 

Family co-payments are addressed in Section 3 related to minimum 12-month eligibility and the 
graduated phase-out provision and also in this subsection, because they are an important 
element for determining equal access. If a Lead Agency allows providers to charge amounts 
more than the required family co-payments, the Lead Agency must provide a rationale for this 
practice, including how charging such additional amounts will not negatively impaŎǘ ŀ ŦŀƳƛƭȅΩǎ 
ability to receive care they might otherwise receivŜΣ ǘŀƪƛƴƎ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŀ ŦŀƳƛƭȅΩǎ Ŏƻ-
ǇŀȅƳŜƴǘ ŀƴŘ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ǇŀȅƳŜƴǘ ǊŀǘŜΦ 

4.5.1 How will the Lead Agency ensure that the family contribution/co-payment, based on a 
sliding-fee scale, is affordable and is not a barrier to families receiving CCDF services (98.16 (k))? 
Check all that apply. 

ἦ a. Limit the maximum co-payment per family. Describe: Click or tap here to enter text. 

ἦ b. Limit the combined amount of co-payment for all children to a percentage of  family 
income. List the percentage of the co-payment limit and describe.   
Click or tap here to enter text. 

Ἠ c. Minimize the abrupt termination of assistance before a family can afford the full  
 cost of care όάǘƘŜ cliff ŜŦŦŜŎǘέύ as part of the graduated phase-out of assistance   
 discussed in 3.2.5. Describe: Click or tap here to enter text. 

ἦ d. Other. Describe: Click or tap here to enter text. 

4.5.2 Does the Lead Agency choose the option to allow providers to charge families additional 
amounts above the required co-ǇŀȅƳŜƴǘ ƛƴ ƛƴǎǘŀƴŎŜǎ ǿƘŜǊŜ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ǇǊƛŎŜ ŜȄŎŜŜŘǎ ǘƘŜ 
subsidy payment (98.45(b)(5))? 
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ἦ No 

Ἠ Yes. If yes: 

i. tǊƻǾƛŘŜ ǘƘŜ ǊŀǘƛƻƴŀƭŜ ŦƻǊ ǘƘŜ [ŜŀŘ !ƎŜƴŎȅΩǎ policy to allow providers to charge families 
additional amounts above the required co-payment, including a demonstration of how the 
policy promotes affordability and access for families. Click or tap here to enter text. 

iii. Provide data (including data on the size and frequency of such amounts) on the extent to 
which CCDF providers charge additional amounts to families.  
Click or tap here to enter text. 

iv. Describe the Lead !ƎŜƴŎȅΩǎ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ƛƴǘŜǊŀŎǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ ŀŘŘƛǘƛƻƴŀƭ ŀƳƻǳƴǘǎ 
charged to families with the required family co-payment and the ability of current subsidy 
payment rates to provide access to care without additional fees.  
Click or tap here to enter text. 










































































































































































































































































































