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5.0
Payment Processing Cost  
	Manual Payment Posting Costs 

	Payments Correctly Posted per Month
	Fixed Price per Payment

	
	Year 1
	Year 2

	0 to 200,000
	$
	$

	200,000 to 225,000
	$
	$

	225,001 to 250,000
	$
	$

	250,001 to 275,000
	$
	$

	275,001 to 300,000
	$
	$

	300,001 or greater
	$
	$


	
EFT Payment Posting Costs 

	Payments Correctly Posted per Month
	Fixed Price per Payment

	
	Year 1
	Year 2

	0 to 200,000
	$
	$

	200,000 to 225,000
	$
	$

	225,001 to 250,000
	$
	$

	250,001 to 275,000
	$
	$

	275,001 to 300,000
	$
	$

	300,001 or greater
	$
	$


	Year
	Posting Costs
	 
	Customer Service
	Total

	 
	Payments Correctly Posted Per Month
	Manual Rate Per Transaction
	Monthly Manual Processing Volume 
	Monthly Cost for Manual Transactions
	EFT Rate Per Transaction
	Monthly EFT Processing Volume 
	Monthly Cost for EFT Transactions
	*Level 1
	 Monthly Call Volume (Average 55 Daily/261 Days Per Year) =Total 
	Projected Cost Per Year 

	1
	233,387
	 
	147,034
	$
	 
	86,353
	$
	 
	 
	 

	2
	245,056
	 
	142,132
	$
	 
	102,924
	$
	 
	 
	 

	
	
	
	
	
	
	
	
	
	TOTAL
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