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Q1. Service Summary Form  
Is the “Authorized Signatory” typed? An original signature? Or both? 

 
R1. Both.   
 
Q2. Service Summary Form 

If the proposal is for services to children statewide, may the Vendor say “statewide” or must all 
county names be typed (requiring an additional page)? If a separate page is necessary, must 
this page be counted against the total pages allowed? 

 
R2. Vendors may specify “statewide” slots and no need to specify all 67 counties. 
 
Q3. Service Summary Form 

Is the Proposed Service Summary Form counted against the total pages allowed? 
 
R3. No.  
 
Q4. Service Summary Form 

Should the 504 Assurance of Compliance be numbered?  Is it counted against the total pages 
allowed?  

 
R4. No.  No.   
 
Q5. Table of Contents AND Section 4  Element #  4.2.5.3.6 Pages 3 and 22 

The Table of Contents states this element should be ASSESSMENT OF BENEFITS AND 
IMPACT.  The body of the proposal reflects that this section should be Natural Disaster 
Evacuation/Pandemic Plans.  Please confirm the Department’s desired numbering of these 
elements. 

 
R5. Follow the instructions in Section 4.    
 
Q6. Table of Contents AND Section 4  Element #  4.2.5.3.7 Pages 3 and 22 

The Table of Contents states this element should be OFFICE LOCATION.  The body of the 
proposal reflects that this section should be Assessment of Benefits and Impact.  Please 
confirm the Department’s desired numbering of these elements. 

 
R6. Follow the instructions in Section 4.    
 
Q7. Table of Contents AND Section 4  Element #  4.2.5.3.8 Pages 3 and 22 

There is no element with this number in the Table of Contents.  The body of the proposal 
reflects that this section should be Office Location.  Please confirm the Department’s desired 
numbering of these elements. 

 
R7. Follow the instructions in Section 4.    
 
Q8. Section 3:  Scope of Project Page 18 (P) In regard to the tutor requirement.. ....Does this tutor 

have to be a contract employee or is a volunteer employee sufficient? 
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R8. A volunteer is sufficient, but they must have an ABI/FBI background check. 
 
Q9. Section 4:  Proposal Format and Instructions Page 20 

4.2.3 Legal Status Form/Taxpayer Identification Number 
4.2.3 states not to number this page (Legal Status Form/Taxpayer Identification Number.  This 
section follows the Table of contents, which is page number one.  If we are not to number the 
second page does this alter the count or continue with the third page as number 3? 

 
R9.  CORRECTION:  Number the Legal Status Form.  The Legal Status Form does count 

toward the 100 page limit. 

Q10. Are letters of intent required prior to submitting a proposal? 

R10. No. 

Q11. The Proposed Service Summary Form asks for a list of counties to be served. If we plan to 
serve all counties do we need to list them separately or would it be acceptable to simply state 
that we will serve all counties on line 1?  

R11. See R2. 

Q12. The Proposed Service Summary Form asks for the number of slots by gender. We have the 
ability to reconfigure beds by gender in response to referrals received. Would it be acceptable 
to provide this number as a range? 

R12. Propose the maximum number of slots for each gender. 

 
Q13. On the Cover Page, under Instructions to Vendors, Special Instructions  

It says to complete the Proposed Service Summary Form and submit with the original 
proposal.  Is there a specific place within the proposal that this form should be located (i.e. 
should it be placed after the Cover Page)?  Since it is only required to be submitted with the 
original, do we have to number it?  Is it part of the 100 page count?  

 
R13. Submit one copy of the Proposed Service Summary Form in separate envelope.  Using 

a paper clip attach the envelope to the original proposal.  Do not number the Proposed 
Service Summary Form. This form is not included in the page limit.    

 
Q14. Page 22, Section 4; Sub-section 4.2.5.3.4 County/Counties to be Served and Number of 

Slots Proposed  
Is it ok to say that a provider will serve all counties in the state of Alabama or do you prefer that 
all counties be listed separately?  

 
R14. See R2. 

 
Q15. Page 3, Section 4.2.5.3.6/7 regarding the new addition of the Disaster Plan: This is not 

included in the Table of Contents but is in the body of the instructions on page 22.  Do we 

need to add this to the Table of Contents? 

 
R15. Yes, put it in the Table of Contents. 



Alabama Department of Human Resources 

2009 Intensive Residential Services For Children 

RFP #2009-100-09 3

Q16. Page 10, Section 1.9.1 regarding copies to be submitted: Are any of the copies to be ‘blind’ 
copies or simply seven (7) copies of the original? 

 
R16. No.   
 
Q17. Page 15, Section 3.0 regarding seclusion and restraint requirements of 42 CFR, Part 483: Do 

we need to refer to the entire document or just the part on seclusions and restraints? 
 
R17. The entire document.  
 
Q18. Page 15, Section 3.0 regarding staffing and medical records requirements:  What are the 

staffing and medical record requirements? 

R18.  See R17. 
 
Q19. Page 15, Section 3.0 regarding approved utilization review plan: Do we need to include our UR 

plan or simply state that we have one? 
 
R19. See R17. 
 
Q20. Page 20, Section 4.2.5.1.2 regarding past and present contractual relationships: In the 

previous instructions we were required to submit a list of references.  Is this no longer 

required? 

 
R20. A list of references is not required for this procurement; however, references may be  

requested at a later date.   
 
Q21. Page 21, Section 4.2.5.1.6 regarding background checks: Are we to provide a list of 

employees names and documentation that each has had a background check? 

 
R21. List all employees and indicate whether clearances have been received.   
 
Q22. Page 22, Section 4.2.5.3.7 regarding assessment of benefits and impact: Should we include 

data from the first two (2) quarters of 2009 or just 2008 data? 

 

R22. Use the most current information. 

 

Q23. 4.2.5.3.6 – Natural Disaster Evacuation/Pandemic Plans 
a. Section 4.2 Proposal Format states that the proposals must not exceed 100 pages, which 

is the same as in previous RFPs. However, Section 4.2.5.3.6 states that we must provide a 
“detailed description of their evacuation plan in case of natural disasters”, which is a new 
requirement. Similar plans from similar institutions run from 20 to 60+ pages. Will there be 
an addition to the allowable page limit? Or do you anticipate we will include the new plan 
within the current page limit? 

b. Does DHR have a sample plan to give us guidance? 
c. How much detail does DHR want in the plan? 
d. Please offer additional guidance about the content and length of the plan. 
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e. Does DHR have its own plan that will need to be incorporated into our plans? 
 
R23.  a.  The page limit is the same.  Outline your plan and describe how it will ensure the 

child’s safety.    
b.  No     
c.  In enough detail to ensure the child’s safety   
d.  Will discuss at vendor conference   
e.  No 

 
Q24. Section 4.2.5.1.6. page 21  Background Checks 

“provide documentation that each employee has had ABI FBI criminal background checks”   
Question. How do we do this (this would take apprx. 300 pages) Can a sample from ABI/FBI or 
a letter from our HR person stating that these have been done on all employees work for 
compliance with this portion of the RFP? 

 
R24. See R21. 
 
Q25. Section 4.2.5.3.4 page 22, “ County/Counties to be served”   Do we need to list all 67 counties 

or can we declare that we serve “state wide””? 
  
R25. See R2.  
 
Q26. Proposed Service Summary Form  The box that refers to Male, Female, age etc. We run coed 

facilities-How would you suggest us replying to the # of slots section. We are requesting 36 
slots for the entire program. It could be 36 boys or 36 girls or a mixture of either. How would 
you suggest we reply to this section? 

 
R26. State that you can serve 36 boys or 36 girls. 
 
Q27. County/counties to be served—Are all slots statewide slots? 

Should providers list all 67 counties for each proposal? 
 
R27. a.  Statewide slots, no need to list all 67 counties.   
Q28. Gender, Age, number of slots- 

Is the information binding if the number of slots purposed is different from the number of slots 
awarded? 

 
R28. The maximum number of slots that can be awarded is the number proposed by the 

Vendor; however, fewer slots may actually be awarded, but not more.  
 
Q29. Same form, under licensing information- What is a Life Safety report? 
 
R29. The Life Safety Report details compliance to the various standard and requirements, 

include compliance to ADA laws.  It issued to Vendors licensed by Mental Health. 
 
Q30. Pg 6, Schedule of Events 

Are letters of intent to propose needed for this RFP process? 
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R30. No. 
 
Q31. Pg 7, 1.0--- PROJECT OVERVIEW  

Do the 337 slots include potential “emergency slot allocations”?  
Are slots allocated per region or county or statewide? Are emergency slots included in this 
number? 

 
R31. No.  Statewide.  No 
 
Q32. Page 18, Core Services for IRT 

What would be an example of ancillary service that would be paid for by an 1878 at this level 
of care? 

 
R32. Medical expenses that are not related to their mental illness and any unusual personal 

care items that are not listed in the core services. 
 
Q33. Page 19 4.2 Proposal format 

How many tabs are expected for each proposal?  
 
R33. The number of tabs used per proposal is determined by how it’s structured. 
 
Q34. Page 22 

4.2.5.3.4 County/Counties to be served and # of slots Proposed 
Are all of the slots STATE slots OR do you want providers to specify counties? 

 
R34. Specify statewide slots and no need to specify all 67 counties. 
 
 
 

 
 




