Alabama Department of Human Resources
Electronic Benefits and Funds Transfer (EBT/EFT) Services

** AMENDMENT #3 TO RFP # 2010-500-03 ***

A correction has been made to Section 5.6.1 as originally issued. Please see the corrected table below.

Section 5.6.1 Performance Standards, page 40 should read as written below.

Transaction Response Time

100% of client EBT-only POS transactions Failure to complete 99% of client EBT-only
shall be completed in 10 seconds or less POS transactions within 10 seconds for a
measured on a monthly basis. month.




